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Sociological program

In 2020, the Sociological program focused its work on the following areas:

• Integration of migrants. To address the challenges of managing migration 
flows	in	the	European	Union,	the	Sociological	Program	has	been	engaged	in	
efforts	to	provide	policy	solutions	for	forecasting	migration	and	integrating	
refugees	and	asylum-seekers	to	minimise	social	tension	and	conflict.	Along-
side this, CSD has also been contributing to the creation and implementation 
of	a	novel	ICT	tool	designed	to	facilitate	the	reception,	relocation,	settlement	
and integration of migrants.

• Social inclusion of vulnerable groups. Acknowledging the importance 
of the full public inclusion of vulnerable and systemically marginalised 
groups, the Sociological program conducted a study to assess the disinfor-
mation campaigns and fake news concerning the roma ethnic community in 
Bulgaria.	Additionally,	in	contribution	to	efforts	for	the	full	and	unqualified	
enjoyment	of	women’s	rights	in	2020,	a	cutting-edge	monitoring	tool	for	criti-
cal	assessment	of	Bulgarian	efforts	to	prevent	and	counteract	domestic	and	
gender-based violence was conceptualised.

• Radicalisation leading to terrorism and group-focused enmity. CSD’s on-
going collaboration with a global network of partners on the issues of gov-
erning religious diversity and building resilience to violent religious radical-
isation has resulted in the development of a comprehensive indicators toolkit 
applied in 23 countries, a comparative analysis uncovering major structural 
factors and divergences between policy and practice, as well as a collection of 
best practices on building resilience. group-focused enmity, engaging stake-
holders in constructive dialogue and identifying promising practices to com-
bat intolerance, hatred and discrimination in Central and Eastern Europe 
continued being key research areas in 2020.

I. Integration of migrants

In September 2020, as part of the 
ITFlowS initiative CSD joined a large 
multidisciplinary international team 
of	 academic	 institutions,	non-profit	or-
ganisations and companies tasked with 
developing and testing an ICT-enabled 
tool to map models of migration. This 
will not only enhance understand-
ing about the motivations and reasons 
behind global migration, but also will 
help reduce possible tensions and con-

flicts	between	the	migrants	and	the	citi-
zens of the destination countries. The 
ICT-tool is expected to also facilitate the 
reception,	relocation,	settlement	and	in-
tegration of migrants by coordinating 
the activities of a small group of policy 
experts	and	relying	on	the	findings	and	
results of the tool’s testing. CSD has 
been working towards the formulation 
of recommendations and good practic-
es for policy-makers, national govern-
ments and Eu institutions.

http://www.itflows.eu/
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news concerning the roma commu-
nity in Bulgaria. The study reveals that 
the social and economic crisis which 
stemmed from the CoVID-19 pandemic 
has further exacerbated the underlying 
mechanisms for media hostility against 

II. Social inclusion of vulnerable 
groups

In	order	 to	 contribute	 to	 the	efforts	 for	
public inclusion of vulnerable and sys-
temically misrepresented groups, CSD 
worked on assessing and analysing the 
disinformation campaigns and fake 

Popularising Fake News among 
the Roma

Predicting and managing 
migration flows

https://csd.bg/publications/publication/media-and-online-narratives-fake-news-and-disinformation-trends-in-relation-to-roma-in-bulgaria/
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the roma community. The health crisis 
has provided the tools for reassertion of 
already existent stereotypes into media 
storytelling approaches, which dispro-
portionately blame the roma commu-
nities for the negative economic and 
public health consequences of the pan-
demic. The ambiguous handling of the 
public emergency situation led to the 
dissemination of fake news, disinfor-
mation and conspiracy theories, which 
gained popularity among members of 
the roma communities.

CSD’s study concludes that the main 
effort	 to	 challenge	 disinformation	 and	
media hostility in the roma community 
rests on the shoulders of roma activists 
and health mediators, who have been a 
reconciling force and channel for insti-
tutional	 relations.	 The	 findings	 of	 this	
study are intended to guide future ef-
forts in building roma people’s media 
and online literacy. Fostering critical 
thinking and empowering the members 
of	ethnic	minorities	to	be	self-sufficient	
in	 navigating	 pools	 of	 conflicting	 in-
formation is considered a foundational 
step in challenging fake news and roma 
people’s exclusion from public media 
spaces.

In 2020, violence against women (VAw) 
continued to be a headline topic for 
many an international and national or-
ganisations working with women or on 
issues related to the full and unquali-
fied	enjoyment	of	women’s	 rights.	Ac-
knowledging the worrying tendencies 
in	 this	 area,	 namely	 the	 lack	 of	 suffi-
cient progress in safeguarding wom-
en and girls from violence globally, 
regionally, and locally, alongside the 
2019 decision of the Bulgarian Consti-
tutional Court to declare the Council 
of Europe Convention on preventing and 
combating violence against women and 
domestic violence (the Istanbul Conven-
tion) unconstitutional, and the persist-
ing inability of the criminal justice sys-

tem	 to	effectively	address	 the	 severity	
of violence against women nationally, 
CSD	has	aimed	to	contribute	to	efforts	
for	effectively	preventing	violence	and	
guaranteeing victims’ rights. upon the 
backdrop of the Bulgarian and nor-
wegian legal and policy framework, 
governing the prevention of domestic 
violence and the protection of wom-
en – victims of violence, the CSD team, 
together with practitioner organisa-
tions from Bulgaria and norway, laid 
the foundations of a novel, comprehen-
sive, and deep-reaching methodologi-
cal	tool	for	assessing	the	effectiveness,	
appropriateness, scope and reach of the 
Bulgarian legal framework, strategic 
documents and institutional practices 
in dealing with domestic and gender-
based violence.

Monitoring Methodology Inputs 
and Outputs  

 2  

Figure 1. Main sources and planned outputs of the methodology   
 

 
 

Structure of the Monitoring   
 
The monitoring methodology seeks to answer three key questions. The first one is 
whether existing counter-DGBV legislation, policies and strategic documents in Bulgaria 
are in line with the country’s legal obligations arising from its ratification of major 
international and regional treaties and conventions. The second question is whether 
these legislative, policy and strategic foundations are implemented to a level of 
sufficiency as to meet the needs of victims of DGBV in Bulgaria. Thirdly, it asks what are 
the notable developments and challenges in preventing and countering the 

The methodology has its roots in a con-
siderable number of international legal 
instruments, international organisa-
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tions’ recommendations, progress re-
ports and assessments of Bulgaria, rel-
evant ngo studies, research initiatives, 
and human rights monitoring method-
ologies, as well as independently devel-
oped	 indicators	 on	 the	 effectiveness	 of	
the police and the judiciary in address-
ing cases of domestic and gender-based 
violence. It provides guidance on assess-
ing the compliance of legal instruments, 
policies and institutional practices with 
applicable international obligations and 
standards, particularly regarding the 
extent to which they meet the needs of 
the victims. Thus, the overall objective 
of this endeavor is to create a robust tool 
fit	 for	 recurring	 critical	 assessment	 of	
the improvements and challenges with-
in the Bulgarian legal/policy framework 
and institutional practice in addressing 
domestic and gender-based violence, 
and for yielding key recommendations 
for policy-makers and legislators in line 
with both legal and political internation-
al obligations. A resume of the tool was 

1. In the majority of the country cases, legislative frameworks may encourage 
independence and freedom of religious institutions/groups from the state. 
however, such expectations are not always met in practical reality. Similar 
is the situation when it comes to the level of rights of religious minority 
groups in the country cases – legislation across most of the assessed states 
argues for more rights than religious minorities enjoy in practice. out of 
all countries in the study, Italy, Spain, morocco, russia and malaysia are 
reportedly characterised by the lowest levels of actual rights of religious 
minority groups.

2. In terms of existing structural drivers shaping radicalisation in the 
country cases (such as state of civil liberties, human rights protection, 
level of adherence to the rule of law, level of state illegitimacy, government 
restrictions on religion, wealth disparity, uneven economic growth), Turkey 
and russia score the highest levels of government restrictions on religion, 
level of restrictions on civil liberties and human rights, as well as high levels 
of group grievances. Following russia and Turkey are countries from the 
mEnA region (Egypt, morocco, lebanon) and countries from South and 
Southeast Asia (Indonesia, malaysia, India).

Comparative analysis insights

published in Methodology for Monitoring 
Policy and Institutional Practice in Relation 
to Domestic and Gender-Based Violence in 
Bulgaria.

III. Radicalisation leading 
to terrorism and group-focused 
enmity

over the course of 2020, CSD contin-
ued its collaboration with a network 
of partners from across the world 
(Europe, north Africa, the middle East, 
South and Southeast Asia, and Asia-
Pacific)	 in	 developing	 analyses	 and	
policy-relevant instruments concern-
ing the management of religion and 
religious diversity, and building resil-
ience against violent religious radicali-
sation. CSD designed and developed 
a State-Religion Governance Indicators 
Toolkit to measure four sets of variables 
which can be applied to any country: 
(1) level of autonomy and freedom of 

https://csd.bg/publications/publication/methodology-for-monitoring-policy-and-institutional-practice/
https://csd.bg/publications/publication/methodology-for-monitoring-policy-and-institutional-practice/
https://csd.bg/publications/publication/methodology-for-monitoring-policy-and-institutional-practice/
https://csd.bg/publications/publication/methodology-for-monitoring-policy-and-institutional-practice/
http://grease.eui.eu/publications/indicators/
http://grease.eui.eu/publications/indicators/
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3. In terms of perception-based factors contextualising radicalisation (i.e., the 
social experience and interpretation of structural and material conditions), 
the data indicate that:

a. political and economic grievances are the highest in lebanon and 
Tunisia, and greece in Europe, followed by western Balkan countries. 
Such	grievances	are	generally	lower	in	the	Asia	and	Asia-Pacific	region.

b. perception of threat of violent extremism is high across all regions in the 
sample. For lebanon, Indonesia, France and Belgium, over 80% of the 
population perceive ISIS as a major threat or think that terrorism/violent 
extremism is a big concern.

4. In terms of the incidence and impact of terrorism over the past 5 years, the 
highest ranking country cases are Egypt, India, Turkey, lebanon, France, 
the uK and russia.

5. results on the comprehensiveness of preventing and countering violent 
extremism frameworks show that out of the country sample the most 
consistent strategic policy and legal framework approach is present in 
Belgium, France, germany, the uK and Australia, whereas lithuania, 
Slovakia and hungary completely lack a dedicated strategy to prevent and 
counter violent radicalisation and extremism.

Comparative analysis insights (continued)

religious institutions/groups from the 
state, (2) status/rights of religious mi-
nority groups in the state, (3) factors 
contextualising violent (religious) radi-
calisation, and (4) level of radicalisa-
tion prevention measures. CSD piloted 
the Toolkit and based on it, together 
with its network of partners, devel-
oped country assessments for 23 coun-
try cases from around the world (Al-
bania, Australia, Belgium, Bosnia and 
herzegovina, Bulgaria, Canada, Egypt, 
France, germany, greece, hungary, In-
dia, Indonesia, Italy, lebanon, lithua-
nia, malaysia, morocco, russia, Slova-
kia, Spain, Tunisia, Turkey, the united 
Kingdom). CSD produced comparative 
analyses on the four sets of variables.

on 23 and 29 September 2020, the CSD 
team presented the Toolkit and the re-
sults from its application at two interna-

tional events which engaged a variety 
of stakeholders including members of 
the European Commission, the radi-
calisation Awareness network (rAn), 
the migration policy group in Brussels, 
the Immigration, refugees and Citizen-
ship Department of the government of 
Canada, as well as members of the aca-
demic and practitioner community from 
around the world.

CSD was also instrumental in the de-
velopment of An International Handbook 
of Good Practices for Building Resilience 
Against Violent Religious Radicalisation.

The handbook was developed by the 
royal united Services Institute within 
the framework of the grEASE initiative 
and	features	findings	from	case	studies	
on resilience building against violent 
(religious) radicalisation from around 

http://grease.eui.eu/publications/indicators/
http://grease.eui.eu/resilience-handbook/
http://grease.eui.eu/resilience-handbook/
http://grease.eui.eu/resilience-handbook/
http://grease.eui.eu/


50

the world, also presenting a set of rec-
ommendations and good practices in 
this area. Among the building blocks 
of the handbook are the recommenda-
tions and analyses produced by CSD 
on resilience building against radicali-
sation and violent extremism in Bosnia 
and herzegovina.

To	 further	 its	 efforts	 on	 countering	
polarisation and radicalisation, CSD 
continued to promote and present the 
working paper Advocacy to Prevent Intol-
erance, Discrimination and Group-focused 
Enmity of Youth in Bulgaria, Germany and 
the Visegrad Group, co-authored with 
non-profit	organisations	and	institutes	
from Central and Eastern Europe. The 
paper	offers	strategies	for	practitioners	
and civil society to engage in political 
advocacy to prevent intolerance, dis-
crimination and group hatred among 
youth. recommendations focus on the 
most suitable language to be used for 
advocacy, the need to build robust net-
works and coalitions and the challeng-

es of advocacy under unfavorable con-
ditions. Insights from the paper were 
presented and discussed at length dur-
ing an advocacy workshop, led by the 
CSD team, which took place on 10 Sep-
tember	2020.	The	workshop	was	attend-
ed by teachers, psychologists, ngo 
youth workers, and representatives of 
local institutions in the Dobrich region, 
Bulgaria.

The Center further participated in 
compiling the compendium 10+1 Good 
Practices in Preventing Intolerance, Dis-
crimination, and Group Hatred in Central 
and Eastern Europe. It resulted from the 
dynamic exchange of ideas, practices, 
and methods among various organisa-
tions and civil society actors from Cen-
tral and Eastern Europe. Among the 
compendium entries is the Cyberscout 
Training program, developed and im-
plemented by the Applied research 
and Communications Fund. Its mission 
is to create a community of cyberscout 
children, who demonstrate self-aware, 
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10+1 Good Practices in Preventing 
Intolerance, Discrimination, and Group 
Hatred in Central and Eastern Europe

responsible, and safe online behavior 
and popularise it among their peer 
groups.


