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MATER IAL 	 FOR 	SESS ION 	1 	– 	GENERAL 	 INTRODUCT ION 	 (2h )	
The	a im	of 	 the	sess ion	 is 	 to 	provide	a 	bas ic 	background	for 	Malta , 	
i ts 	cu l ture, 	h istory 	and	soc iety , 	establ ish 	a 	pos i t ive 	group	dynamic 	
among	the	part ic ipants , 	whi le 	eas ing 	 them	 into 	 the	tra in ing 	sess ions 	

	

OUTCOMES	

By	the	end	of	the	first	session	the	participants	will:	

1. Know	each	other,	the	organisation/trainer	and	project	better	
2. Have	a	better	understanding	of	Malta	and	the	Maltese	context	
3. Have	a	general	understanding	of	Malta’s	history,	political	system	and	culture		

	

RESOURCES	
o Registration	forms		
o A4	paper	
o Pens/pencils	
o Rope	(or	string)	
o Laptop	with	presentation	software		
o Projector	and	Screen		
o Flipchart	
o Evaluation	forms	
o Module	outline	handouts	
o Sticky	notes	
o Bullseye	chart		

	
	

PART	1 	–	 Introduction	(15	minutes)	

Note	 to	 the	 trainer:	 Start	 the	 session	 with	 a	 casual	 discussion	 about	 yourself	 and	 your	
organization.	Explain	what	the	training	sessions	are	about	and	provide	 information	about	
the	content	of	each	session	and	desired	outcomes		
	
The	main	goal	 is	 to	make	to	make	the	participants	 feel	comfortable	get	 familiarized	with	
the	process	and	the	topics	that	they	will	be	covering	during	the	following	sessions	

	
1.1. Brief	introduction	of	the	facilitator(s):	

o Name,	nationality,	how	long	has	the	facilitator	been	in	Malta?	
o What	is	the	facilitator’s	experience	with	similar	workshops?	
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o What	organization	is	the	facilitator(s)	representing?			
o What	is	the	facilitator’s	role	in	the	organization?	

	
1.2. 	Brief	introduction	of	the	organization	organizing	the	training	sessions,	including:	

o When	was	the	organization	established,	and	by	who?	
o What	is	the	organization’s	mission	and	values?		

	
1.3. Brief	overview	of	the	project	(if	applicable)	

o Acknowledgment	of	EU	Funding	for	the	project		
o What	are	the	expected	outputs	and	outcomes	of	the	project?	
o Overview	of	the	project	partnerships	(including	partners,	countries)	

	
1.4. 	Brief	overview	of	the	modules	

o How	many	sessions	will	take	place?		
o How	long	will	each	session	last?		
o What	will	be	the	topics	covered?		

	
1.5.					Expectations	

o 	What	are	the	participants’	expectations	 from	the	trainings?	What	do	they	hope	
to	achieve	by	the	end	of	the	sessions?	

o What	 are	 the	 trainers’	 expectations?	 Facilitator(s)	 will	 explain	 issues	 around	
attendance,	participation,	questions	etc.		

o Facilitator(s)	will	 also	 take	some	time	 to	discuss	participants	expectations	are	 in	
line	with	facilitator’s	ideas/plan	of	the	training	

PART	2 	–	 Ice-breaker	(10	minutes)	

Note	 to	 the	 trainer:	This	 activity	 aims	 at	 allowing	 participants	 to	 feel	 comfortable	 and	 to	
establish	a	trust	relationship	which	will	facilitate	experience-sharing	throughout	the	different	
sessions.	This	activity	will	also	act	as	an	energizer	for	the	rest	of	the	session.	
	
	
	

The	trainer	may	use	any	icebreaker	activity.	The	one	we	suggest	here	is	the	”ask	a	question”	
activity	where	the	participants	take	turns	introducing	themselves,	and	they	also	have	to	ask	
a	 question	 to	 the	 next	 person	 who	 will	 introduce	 him/herself	 (the	 trainer	 would	 ask	 the	
question	to	the	participant	who	goes	first).	
	
The	questions	have	to	be	simple;	e.g.	do	you	prefer	cats	or	dogs?	What	is	your	favourite	dish	
in	Malta?				
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PART	3 	–	Malta	Quiz	(15	minutes)	

Note	to	the	trainer:	The	session	continues	with	a	quiz	activity,	with	questions	about	Malta,	
aiming	to	establish	how	much	participants	know	about	Malta.	The	Quiz	is	an	activity	mostly	
aiming	 at	 creating	 a	 positive	 group	 dynamic	 rather	 than	 testing	 the	 participants’	 real	
knowledge	about	Malta	and	each	people.	 Ideally,	 it	 should	also	be	a	 conversation	 starter,	
and	should	lead	to	a	discussion	where	participants	start	discussing	what	they	like/do	not	like	
about	Malta.	
	
	

Activity:	 Divide	 the	 group	 into	 two	 or	 more	 groups	 depending	 of	 the	 number	 of	 the	
participants	(3-4	participants	per	group)	and	assign	a	person	to	keep	the	score.	 Inform	the	
teams	that	you	will	be	asking	a	number	of	questions	and	that	they	will	have	to	write	their	
answer	on	a	piece	of	paper.	For	each	correct	answer	the	team	provides	they	earn	a	point.	At	
the	end	the	team	with	the	most	points	wins	the	game.	
		
The	set	of	questions	is	included	in	Appendix	I.		
	
Once	all	the	questions	have	been	asked,	start	providing	the	answers	while	checking	which	of	
the	teams	got	the	correct	answers	and	which	did	not.		
	
	

The	Malta	Quiz	 activity	will	 lead	 to	a	discussion	on	how	much	 the	participants	 think	 they	
know	 about	 Malta,	 why	 they	 think	 they	 do	 not	 know	 more,	 and	 what	 their	 sources	 of	
information	are.	This	discussion	 is	 also	an	opportunity	 to	ask	any	questions	on	any	 issues	
they	 are	 concerned	 about	 regarding	 Malta	 and	 its	 culture	 (which	 will	 be	 discussed	
throughout	the	rest	of	the	session	and	course).	

	

PART	4 	–	Malta:	History,	Culture	and	Polit ics	(65	minutes)	

This	 part	 is	 the	 core	of	 the	 first	 session.	 The	 facilitator(s)	will	 explain	 key	 concepts	 about	
Malta.	The	main	themes	will	include:	

o History	 –	 the	 aim	 is	 to	 introduce	participants	 to	 a	 brief	 history	 of	Malta,	 enriched	
with	key	facts	that	could	be	interesting	to	them	as	well	as	referencing	some	of	the	
key	historical	places	and	monuments	in	Malta.		

o Culture	and	Society		
o Festivities	 –	 the	 different	 important	 dates	 in	 the	 Maltese	 calendar	 will	 be	

presented	season	by	season	
o Local	 traditions	 including:	 local	 village	 festas,	 fireworks	 traditions,	 Carnival	

etc.		
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o Religion	–	the	Maltese	official	religion	will	be	presented,	as	well	as	its	relation	
to	 society	 and	 culture.	 An	 overview	 of	 other	 religions	 also	 represented	 in	
Malta		

o Local	cuisine:	popular	food	and	drink	
o Political	 system	 –	 Introduction	 to	 the	 key	 institutions	 of	 the	Maltese	 Republic,	 as	

well	as	the	national	elections	procedure	
o Executive,	Legislative,	Judiciary		
o Elections	and	representation		
o Role	of	the	media		
o Role	of	civil	society		
o Local	councils	and	their	functions	

o Political	participation	–	Discussion	on	different	political	parties	and	associations,	as	
well	as	on	ways	of	being	actively	involved	in	the	public	sphere.			

o Media	landscape	–	the	main	Maltese	sources	of	information	will	be	presented	such	
as	newspapers,	TV	channels,	blogs	etc.	

History1	

Note	to	the	trainer:	 	The	historical	narrative	provided	here	is	based	on	David	Castillo’s	The	
Maltese	 Cross,	 published	 in	 2006.	 By	 no	 means	 the	 information	 provided	 offer	 a	
comprehensive	background	of	the	history	of	Malta,	and	the	trainer	is	advised	to	go	through	
additional	sources,	that	will	help	him/her	familiarize	with	the	history	of	Malta.	
	
	

Malta	 is	 located	 in	 the	heart	of	 the	Mediterranean,	positioned	almost	at	 its	 exact	 centre.	
Malta	 is	 also	 situated	 at	 a	 strategic	 point	 between	 north	 and	 South,	 that	 is	 between	
Southern	 Europe	 and	 North	 Africa,	 as	 well	 as	 between	 East	 and	 West,	 that	 is	 Western	
Europe	and	 the	Middle	East.	Hence,	geographically	and	culturally,	 the	Maltese	 Islands	are	
part	of	Europe,	but	with	strong	influences	from	North	Africa	and	the	Middle	East.		

Malta	is	an	archipelago	consisting	of	three	inhabited	islands	and	several	uninhabited	islets.	
The	largest	island	is	Malta	and	the	second	largest	is	Gozo.	The	origin	of	the	name	“Malta”	is	
contested.	 Some	 say	 that	 the	 name	 comes	 from	 the	 Phoenician	 word	 “malat”	 (harbor),	
while	others	suggest	it	comes	from	the	Greek	“meli”,	which	means	honey.	

The	weather	on	the	whole	is	sunny,	warm	and	dry.	Nonetheless,	occasionally	storm	systems	
pass	 through	 the	 islands	 from	 the	 south	 (sirocco),	 the	 north	 (tramuntana),	 the	 northeast	
(grigal)	and	the	northwest	(majjistral).	

5000	BCE	to	year	0	

The	history	of	Malta	begins	around	5000	BCE,	when	it	was	first	occupied	by	people	coming	
from	Sicily.	It	is	believed	that	the	island,	that	is	visible	from	Sicily	on	clear	days,	caught	the	

																																																													
1	Information	on	this	section	is	based	on:	Castillo,	Dennis	A.	2006.	The	Maltese	Cross.	Westport,	Conn.:	Praeger	
Security	International.	
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attention	of	farmers	that	needed	more	land	to	cultivate.	As	they	later	found	out,	the	land	of	
Malta	was	very	 fertile,	and	 the	position	of	 the	 island	provided	 them	with	a	 relatively	safe	
environment.	This	is	known	as	the	Neolithic	period	in	the	island.		

In	 the	 following	centuries,	 starting	 from	around	3600	BCE,	 the	 local	population	started	 to	
build	huge	stone	temples	all	over	the	island,	 leaving	a	significant	legacy	such	as	the	Hagar 
Qim Temple and Hal Saflieni Hypogeum. Whilst these temples were probably created as 
places of cult, they were later used as burial places. the Hypogeum in particular, is an 
underground labyrinth used as burial chambers that was recognized as UNESCO world 
heritage site. Whilst there is visible evidence from this era on the island, there appears 
to be limited knowledge on how and why it ended. 

Around 1200 BC, the Phoenicians settled in Malta. At the time, the Phoenicians were the 
main traders and travellers in the Mediterranean, and they founded colonies on North 
African costs as well as Sicily, Sardinia, and Malta. Their activity was mostly focused on 
the port of Marsaxlokk. Even the name of the country seems to origin from the 
Phoenician word « Maleth », meaning « refuge ». The island was later subjected to the 
Carthaginians, the Romans and the Byzantines. 

Particularly relevant for the country is the year 65 CE, when St. Paul shipwrecked on the 
island on his way to Rome and brought Christianity to the country. The shipwreck of St. 
Paul is believed to have taken place in the current St. Paul’s bay, and is celebrated 
yearly on February 10th.  

 

0 to 1500 CE 

Whilst different theories were developed, nobody clearly knows what happened in the 
following years until 870 CE, when Malta was conquered by the Arabs. The Arab 
presence had a strong impact on the country: in 991CE, over 70% of the population was 
recorded as Muslim. Whilst the Arab rule lasted only for around 220 years, the legacy of 
the Arab presence is still visible nowadays in the Maltese language, as well as in the 
name of cities such as Rabat, Mqabba, Żurrieq. The current landscape of terraced fields is 
due to typical Arab methods, and many Maltese dishes are based on products imported 
by the Arabs. Moreover, under the occupation of the Arabs, the city of Mdina acquired its 
current name from the Arabic word « medina » and became the capital of the island until 
the arrival of the Order of St. John.  

Being an extension of Sicily, Malta was governed by several conquerors who ruled over 
Sicily, including the Normans and the Aragonese. Relevant for this period is the arrival of 
the Norman Count Roger in the Maltese islands. According to  Maltese tradition, the local 
population decided to fight for Count Roger, who created the Maltese flag by tearing off a 
piece of his own in order to recognize them from the enemy.  

 

1500 to 1700 CE 

The importance of Malta as a strategic locationto control the Mediterranean was 
increased considerably at the beginning of 1500. The Order of St John was established 
already in 1099, but it arrived in Malta only in 1522. The Order made Birgu its 
administrative centre and built their principal Church in St. Lawrence by the Sea. After 
the establishment of the new capital, Mdina experienced a decline in importance. 
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The principal enemy of the Order was the Turks, who carried out several attacks 
between 1540 and 1551. During these years, the Order put considerable effort in 
increasing the defence of Malta and protecting the country from further invasion. In 
1565, another attack resulted into the so-called « Great Siege of Malta », a four-month 
long armed attack that caused the death of over 7000 Maltese and 30,000 Turks. The 
Great Siege ended on September 7th and is still celebrated as part of Victory Day in 
Malta. Additionally, the Great Siege monument can be found in Valletta.  

Even the city of Valletta itself was built in honour of Jean de la Valette, the Grand Master 
who led the Order through the attack. The new city became the centre of the island for 
military purposes, as well as trade and culture. In the following years, many of the 
beautiful monuments that can be visited today were built, such as the Grand Master’s 
Palace and St. John’s Co-Cathedral, as well as cultural sites and universities. In 1574, 
the Auberge de Castille was built to house Knights from the Order.  

Nevertheless, the Order started to significantly lose support towards the end of the XVI 
century. 

 

The 1800s 

In 1798, Napoleon Bonaparte took Malta and definitively expelled the Order of St. John. 
During his rule, Napoleon tried to eliminate any sign of the Order and many buildings 
and monuments were destroyed; nevertheless, he brought many positive innovations in 
the country, such as an education system accessible for all. The French rule in Malta was 
extremely short, as the local population, helped by the British, revolted and forced the 
French out of the country. 

Unfortunately, Malta was viewed as (??) too small to be independent. In the attempt of 
finding a stable solution, the population decided to petition Great Britain andthe 
occupation of Malta by the British was formalized in the 1815 Treaty of Paris. The British 
legacy in the island is considerable in terms of language, culture and architecture. The 
legal, education and administrative systems still include elements of the British tradition. 

Moreover, during the19th  century, the British went through a process of fortification of 
the country. Military buildings such as the world’s first mechanical Fort, Fort Rinella, was 
built by the British in 1878. Due to its strategic position, the Grand Harbour of Malta 
quickly became one of the most important supply stations and naval bases. Such 
activities brought considerable economic growth and a significant increase in the Maltese 
population. Despite the economic growth, this constant increase made it hard to provide 
jobs to everybody, which had a negative impact on the country.  

 

The 1900s 

At the beginning of the 20th century, the economic situation in the country was declining: 
Malta faced strong competition from other Mediterranean countries and was severely 
disadvantaged by its dependency on the military spending of the United Kingdom. When 
the first World War broke out, the situation got worse and protests quickly turned into a 
riot.  

World War II caused great damages to the country, which was bombed by the Germans 
and the Italians. In 1942, Malta was bombed continuously for 154 days. Several 
buildings in Malta aim to commemorate the deaths of war victims, such as the War 
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Memorial in Floriana, in honour of the victims of both WW1 and WW2, the Malta 
Memorial, for the aircrew that died during WW2, and the Siege Bell Memorial.  

Malta received the George Cross medal as a reward for the courage proved during the 
War, which became a part of its flag in 1942. 

After the war, the independence process was extremely slow. Formal independence was 
reached on the 21st September 1964, which is still currently celebrated as Independence 
Day, but Malta was declared a Republic only in 1974 with Sir Anthony Mamo as first 
president. Moreover, the British forces officially left the island in 1979.  

The British were the last population to occupy the island. After their departure, Malta 
was finally independent, but the legacy of the past still affects the country, making the 
Maltese culture and language a unique mix of Arabic, English, French, Italian, and 
Spanish elements. 

 

The 2000s 

The	establishment	of	the	European	Union	is	only	part	of	a	long	process	that	started	shortly	
after	the	Second	World	War.	At	the	end	of	the	conflict,	six	European	countries	created	the	
European	Coal	and	Steel	Community.	Coal	and	Steel	were	indeed	strategic	resources	in	the	
two	 main	 European	 countries,	 France	 and	 Germany.	 Whilst	 having	 explicit	 economic	
purposes,	 the	 Treaty	 aimed	 to	bring	 the	 countries	 together	 and	prevent	 another	possible	
conflict.	 Several	 Treaties	 followed,	 allowing	 the	 extension	 of	 the	 Community	 in	 terms	 of	
subjects	 covered	 and	 members.	 The	 European	 Union	 as	 we	 know	 it	 today	 was	 finally	
created	in	1993. 

Malta	 applied	 for	 a	 European	Membership	 in	1990,	but	 the	process	was	halted	 for	 a	 few	
years	due	to	a	change	of	government.	After	a	popular	referendum,	which	was	approved	by	
more	 than	 53%	 of	 the	 population,	 Malta	 joined	 the	 European	 Union	 in	 2004,	 and	 the	
Eurozone	in	2008.	By	joining	the	European	Union,	Malta	was	subject	to	several	changes	in	
terms	of	political,	economic,	financial	and	social	issues,	and	increased	the	level	of	protection	
of	the	rights	of	its	citizens.	

	

Festivities	

Note	to	the	trainer:	before	going	on	with	the	list	of	the	holidays	and	festivities	you	may	ask	
the	participants	if	they	know	what	the	holidays	are,	when	they	are	celebrated,	and	why	they	
are	celebrated.		
	

Winter:	

• 8th	December:	Immaculate	Conception		
• 13th	 December:	 Republic	 Day	 commemorates	 the	 day	 in	 which	 a	 president	 was	

elected	for	the	first	time	in	Malta,	after	the	Queen	of	England	stopped	ruling	over	
the	country.	

• 25th	December:	Christmas	
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• 1st	January	New	Year’s	Day	
• 10th	February	-	St.	Paul’s	Shipwreck:	celebrates	the	day	St.	Paul	brought	Christianity	

to	Malta	after	a	shipwreck	on	its	coasts	in	60	AD.	
	

Spring:	

• 19th	March:	St.	Joseph		
• Good	Friday	is	usually	celebrated	on	the	Friday	before	Easter,	and	it	commemorates	

the	crucifixion	of	Jesus	Christ.		
• 31st	March	-	Freedom	Day	commemorates	the	day	in	which	the	British	army	left	the	

island	in	1979.	
• 1st	May:	Labour	Day	is	an	international	holiday	that	celebrates	the	achievements	of	

workers	all	over	the	world.	

	

Summer:	

• 7th	June	-	Sette	Giugno	commemorates	a	crucial	day	for	the	Independence	of	Malta,	
when	the	Maltese	population	rioted	against	the	British	add	year.	

• 29th	June:	St.	Peter’s	and	St.	Paul’s	
• 15th	August:	Assumption	Day	

Autumn:	

• 8th	 September	 -	 Feast	 of	 our	 Lady	 of	 Victories:	 Victory	 day	 celebrates	 the	 end	 of	
three	main	events	in	the	Maltese	history	–	the	Great	Siege	(1565),	the	riot	against	
the	French	(1800)	and	World	War	II.	

• 21st	 September:	 Independence	 Day	 celebrates	 the	 Independence	 from	 the	 British	
Empire	achieved	in	1964.		

	

Local	traditions	

Note	 to	 the	 trainer:	This	 is	a	good	 time	 to	engage	 the	participants	 into	a	 lively	discussion	
regarding	the	things	they	like	or	enjoy	in	Malta.	Start	a	discussion	about	the	Maltese	culture,	
and	ask	what	the	participants	find	interesting	about	it	and	how	their	culture	is	different	from	
the	Maltese	

	

• Village	 festas	are	religious	 feasts	aiming	to	celebrate	the	 local	patron	saint.	Over	
80	 feasts	are	held	 throughout	 the	year	all	over	Malta,	mostly	between	May	and	
September.	One	of	the	most	popular	festas	is	the	Feast	of	St.	Peter	and	St.	Paul	(or	
Mnarja),	which	is	celebrated	on	June	29th	and	it	also	constitutes	one	of	the	oldest	



11	|	P a g e 	
	

celebrations	in	the	country.	The	tradition	of	festas	is	extremely	important	in	Malta,	
and	it	generally	includes	bands,	decorations,	fireworks,	traditional	food	as	well	as	
more	religious	elements	such	as	processions.		

• Fireworks	have	a	long	tradition	in	Malta.	They	date	back	to	the	order	of	the	knights	
of	 St.	 John,	when	canon	 shots	were	used	 to	 celebrate	 the	arrival	of	 the	King,	 as	
well	as	to	announce	the	election	of	a	new	pope	and	to	celebrate	the	local	patron.	
Nowadays,	the	large	majority	of	festas	and	celebrations	in	Malta	involve	fireworks;	
moreover,	 the	Malta	 Fireworks	 Festival	 takes	place	 in	Marsaxklokk,	Bugibba	and	
the	Valletta	Grand	Harbour	on	different	days	around	the	end	of	April	and	includes	
participants	from	all	over	the	world.		

• Carnivals	are	 colourful	 five-day	events	held	all	over	Malta	 in	February	or	March,	
even	though	the	main	celebrations	are	held	 in	Valletta	and	Nadur	(Gozo).	During	
Carnival,	people	dress	up	with	costumes	and	masks	and	take	part	in	parades	with	
carnival	 floats,	whilst	 several	 events	 and	 activities	 take	place	 all	 over	 the	 island.	
The	tradition	dates	back	to	early	1400,	being	one	of	the	most	ancient	traditions	of	
the	country.	Traditionally,	 the	days	of	Carnival	were	used	 to	 feast	before	 the	40	
days	fast	preceding	the	Resurrection	of	Christ.	

• Moreover,	Malta	 is	 traditionally	very	 focused	on	promoting	cultural	events,	 such	
as:	
§ Notte	 Bianca:	 art	 and	 culture	 festival	 usually	 held	 in	October	 in	 Valletta.	 A	

large	 variety	 of	 exhibitions	 is	 available	 in	 theatres	 and	 palaces;	 moreover,	
cafes	and	restaurants	are	open	until	late.	

§ Malta	 International	 Arts	 Festival:	 promotes	 artistic	 events	 such	 as	
installations,	dance,	theatre,	opera	and	educational	events	in	Valletta	and	all	
over	Malta.	The	Festival	usually	takes	place	in	June	and	July.		

§ Malta	International	Music	Festival	promotes	different	musical	events,	usually	
between	April	and	May.		

	

Religion	

Note	 to	 the	 trainer:	 the	 discussion	 of	 religion	 should	 not	 go	 into	 theological	 issues.	 The	
purpose	 is	to	explain	to	the	participants	that	although	 in	Malta	there	 is	state	religion,	and	
this	 is	 acknowledged	 in	 the	Maltese	Constitution,	discrimination	on	 the	basis	of	 religion	 is	
prohibited	and	people	are	free	to	practice	their	religion.		
	

Article	2	of	 the	Maltese	Constitution	establishes	 the	Roman	Catholic	Apostolic	Religion	as	
the	 State	 religion.	 Over	 90%	 of	 the	 Maltese	 population	 adheres	 to	 Roman	 Catholicism,	
making	Malta	one	of	 the	most	 catholic	 countries	 in	 the	world.	 The	devotion	 to	 religion	 is	
visible	through	previously	mentioned	traditions	such	as	village	feasts	and	religious	holidays,	
as	well	as	Church	celebrations.	In	fact,	every	town	has	at	least	one	Church,	and	attendance	
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to	Church	celebrations	 is	usually	quite	high.	Another	 interesting	 fact	 is	 that	 there	are	365	
churches	in	Malta	and	Gozo,	one	for	every	day	of	the	year	

The	history	of	Christianity	in	Malta	started	in	60	A.D.,	when	St.	Paul	was	shipwrecked	to	the	
island	on	his	way	 to	Rome.	Nevertheless,	Malta	was	 later	 conquered	by	 the	Arabs	 in	870	
A.D.	Their	presence	 in	 the	 island,	which	ended	 in	1090	after	over	200	years,	had	a	strong	
influence	 on	 the	 local	 language,	 as	 well	 as	 on	 religious	 beliefs:	 a	 large	 share	 of	 the	
population	was	converted	to	Islam	during	these	years.	Finally,	the	arrival	of	the	Normans	re-
established	 the	 Catholic	 religion,	 explaining	 its	 current	 prevalence	 among	 the	 local	
population.	

Religious	 beliefs	 often	 have	 an	 impact	 on	 political	 debate	 in	 the	 country:	 for	 instance,	
divorce	was	illegal	until	2011as	it	was	not	accepted	by	the	Church.		

Despite	an	overwhelming	majority	of	Roman	Catholics,	there	 is	a	variety	of	other	religious	
communities	professing	 in	Malta,	 including	Christians,	Eastern	Orthodox	and	Muslims.	The	
Muslim	community	is	still	small,	including	around	3000	individuals.	Nevertheless,	this	should	
not	constitute	an	obstacle	for	people	of	different	religious	backgrounds,	as	article	40	of	the	
Constitution	of	Malta	prohibits	religious	discrimination	and	protects	freedom	of	conscience	
and	religious	worship.	Moreover,	whilst	Roman	Catholicism	is	taught	in	Maltese	schools,	it	is	
possible	to	choose	not	to	attend	these	classes.		

	

Local	cuisine	

Note	 to	 the	 trainer:	This	 section	offers	another	opportunity	 for	 the	 trainer	 to	 facilitate	an	
open	discussion	among	the	participants	with	regard	to	the	local	Maltese	cuisine,	as	well	as	
differences	and	similarities	between	participants’	cuisine	as	compared	to	the	one	in	Malta.				
	

As	 in	 many	 other	 Mediterranean	 cultures,	 food	 is	 very	 important	 in	 Maltese	 traditions.	
Being	the	country	occupied	by	different	population	throughout	history,	its	culinary	tradition	
shows	a	mix	of	different	dishes	and	ingredients:		

• Traditional	 dishes:	 Fenkata	 is	 a	 type	 of	 rabbit	 stew	 and	 is	 considered	 one	 of	 the	
most	 representative	 dishes	 of	 the	Maltese	 tradition,	whilst	 Pastizzi,	 pastries	 filled	
with	 ricotta	 or	 peas,	 are	 among	 the	most	 popular	 and	 can	 be	 found	 all	 over	 the	
island.	A	specialty	coming	from	Gozo	is	Gbejna,	a	typical	goat	cheese	with	salt	and	
rennet.	

• Maltese	 sweets:	 popular	 sweets	 include	 Qaghaq	 tal-Għasel	 a	 sweet	 made	 with	
honey	and	spices	originally	created	for	Christmas	celebrations,	and	imqaret,	a	deep-
fried	 pastry	 filled	 with	 dates.	 Additionally,	 Sicilian	 and	 Arabian	 desserts,	 such	 as	
Kannoli	and	Helwa	tat-Tork,	are	also	part	of	the	Maltese	tradition.		

• Maltese	 drinks	 include	 Ruġġata,	 a	 refreshing	 drink	 made	 of	 almonds	 and	 vanilla;	
Kinnie,	a	bitter	orange	soft-drink,	and	Maltese	coffee,	strong	coffee	flavoured	with	
cloves	and	rosewater.	A	variety	of	local	wines	and	beers	are	also	produced	in	Malta.	
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Political	system	

Note	to	the	trainer:	Similarly	to	the	previous	sections,	the	discussion	on	the	political	system,	
as	well	as	the	following	sub-sessions,	does	not	intent	to	provide	an	elaborate	understanding	
of	 the	 political	 history,	 the	 political	 culture	 and/or	 the	 political	 system	 in	 Malta.	 The	
discussion	 should	 aim	 only	 at	 providing	 a	 basic	 understanding	 of	 all	 these	 issues	without	
going	into	details	or	great	depth.				
	

The	Maltese	government	is	divided	in	Ministries,	Departments	and	other	entities.		

Until	 1974,	 Malta	 was	 part	 of	 the	 British	 constitutional	 monarchy	 and	 ruled	 by	 Queen	
Elizabeth	II.	After	 independence,	a	new	political	system	was	established;	nevertheless,	the	
current	system	is	strongly	influenced	by	its	British	legacy.	

Malta	 is	 defined	 as	 a	 parliamentary	 representative	 democratic	 republic.	 According	 to	
democratic	systems,	the	three	main	powers	exercised	by	governments,	executive,	legislative	
and	judiciary,	are	assigned	to	different	organs.	The	Constitution	of	Malta	follows	the	same	
approach:	

• The	 legislative	 is	 the	 power	 to	 make	 and	 repeal	 laws.	 In	 Malta,	 the	 legislative	
process	 is	 controlled	 by	 the	 Parliament,	 which	 is	 composed	 by	 democratically	
elected	 deputies	 sitting	 in	 the	 House	 of	 Representatives	 and	 the	 President.	 The	
President	of	Malta	is	elected	by	the	Parliament.	Currently	the	President	is	 	George	
Vella.	

• The	 executive	 power	 is	 defined	 as	 the	 power	 to	 execute	 and	 enforce	 laws.	 The	
executive	branch	includes	the	President,	who	has	the	role	of	appointing	the	Prime	
Minister	and	cabinet	ministers,	as	well	as	carrying	out	ceremonial	functions,	whilst	
the	 Prime	Minister	 is	 the	 head	 of	 government.	 Since	 2013,	 the	 Prime	Minister	 of	
Malta	is	Joseph	Muscat	from	the	Labour	Party.		

• The	 judicial	power	 is	 the	power	to	apply	and	 interpret	the	 law	and	 is	managed	by	
the	magistrates	 and	 judges.	 Courts	 are	 divided	 into	 Inferior	 Courts	 (including	 the	
Court	 of	 Magistrates	 in	 Malta	 and	 Gozo)	 and	 Superior	 Courts	 (including	 the	
Constitutional	Court,	the	Court	of	Appeal,	the	Court	of	Criminal	Appeal,	the	Criminal	
Court	and	the	Civil	Court).	

Elections	

Malta	 is	one	of	the	few	countries	 in	the	world	voting	according	to	the	single	transferrable	
system	 (STV).	Whilst	 the	 procedure	 is	 quite	 complex,	 this	 system	 reflects	 preferences	 of	
voters	in	a	fairer	way	than	others.	Under	STV,	voters	have	the	chance	to	rank	their	favourite	
candidates	 from	 any	 political	 party;	 the	 candidate	 is	 elected	 if	 he/she	 receives	 a	 pre-
established	quota.	 If	a	candidate	receives	more	than	the	required	votes,	the	surplus	votes	
are	transferred	to	the	second	choice.		
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Through	Parliamentary	 elections	 and	 the	 Local	 Council	 elections,	 people	 are	 able	 to	 elect	
the	members	of	the	House	of	Representatives	and	of	Local	Councils	respectively.	Moreover,	
People	are	also	able	take	part	to	European	Parliament	elections.	

Local	councils	and	their	functions	

Since	1993,	Malta	is	divided	in	73	local	councils.	Their	functions	are	regulated	by	the	Local	
Councils	Act	and	include:	

• Maintenance	of	streets,	bus	shelters,	public	gardens	and	other	public	property;	
• Assistance	 to	 citizens	 by	 providing	 relevant	 information	 involving	 citizens’	 rights,	

social	security,	public	health	and	other	services;	
• Provide	conjunction	with	authorities	 for	 the	establishment	of	educational	 services	

and	buildings,	health	and	rehabilitation	centres;	
• Promotion	of	 social	 policy	 initiatives	within	 their	 locality,	 such	as	 community	 care	

and	programs	for	people	with	special	needs	or	literacy	problems;	
• Organize	cultural	activities,	sport	activities,	lifelong	learning	activities	
• Protect	 the	 environment	 of	 the	 locality,	 promote	 the	 efficient	 use	 of	 energy	 and	

good	waste	management.	

The	 website	 of	 each	 local	 council	 can	 be	 found	 here,	 and	 it	 includes	 information	 about	
public	 services	 –	 schools,	 libraries,	 churches	 -	 as	well	 as	 addresses	 and	 e-mail	 addresses,	
phone	numbers	and	contact	forms.		

Political	participation	

Political	 participation	 is	 a	 key	 element	 to	 any	 democratic	 society.	 It	 helps	 government	 to	
understand	what	 citizens	want	and	 it	 allows	citizens	 to	make	 sure	 their	 interests	are	well	
represented.	There	are	several	forms	of	political	participation:	

- Voting	is	the	most	conventional	means	of	political	participation	and	is	allowed	
for	Maltese	 citizens	 over	 18	 years	 of	 age	whose	 names	 are	 included	 in	 the	
electoral	register.		

- Campaigning	is	a	means	to	raise	awareness	about	important	issues	and	it	can	
include	the	participation	of	an	activist	group	and	peaceful.	Campaigning	does	
not	have	any	 legal	value	for	governments,	but	 it	helps	to	 inform	the	general	
public	and	bring	a	particular	topic	to	the	attention	of	citizens,	media	and	the	
government	 It’s	 also	 possible	 to	 join	 an	 organization	 advocating	 for	 a	
particular	cause.	Malta	offers	a	variety	of	organizations	actively	engaged	in	a	
variety	of	topics.		

- Voter	participation	in	national	elections	is	traditionally	high	(92,1%	in	the	2017	
elections)	
	

Role	of	Civil	Society	
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Civil	society	plays	a	relevant	role	in	Malta	through	the	involvement	of	local	NGOs.	Many	of	
them	 promote	 activities	 and	 campaigns	 to	 raise	 awareness	 about	 issues	 such	 as	 human	
rights,	immigration	and	climate	change,	as	well	as	advocating	for	the	development	of	better	
policies	at	the	governmental	level.		

Media	landscape	and	role	of	the	Media	

Newspapers	 in	Malta	 can	be	 found	 in	 both	Maltese	 and	 English.	 The	Malta	 Independent,	
Times	 of	 Malta,	 and	 Malta	 Today	 are	 the	 main	 sources	 of	 general	 news	 in	 English;	
additionally,	 Gozo	 News	 publishes	 news	 specifically	 related	 to	 the	 island	 of	 Gozo.	 Other	
main	newspaper	publishing	news	 in	Maltese	 include	L-Orizzont,	and	 In-Nazzjon.	Given	the	
large	share	of	 Italian	speakers	 in	the	country,	an	 Italian	newspaper,	 il	Corriere	di	Malta,	 is	
also	 published.	 The	majority	 of	 newspapers	 also	 provide	 an	 online	 platform	 sharing	 daily	
updates	on	relevant	news.		

TV	channels	provided	in	Malta	include	TVM	(Television	Malta),	which	provides	a	variety	of	
program	 including	 news	 and	 entertainment,	 and	 TVM2,	 which	 is	 more	 focused	 on	
educational	 programs.	 Other	 relevant	 programs	 include	 Parliament	 TV,	 that	 broadcasts	
parliamentary	sittings.		

The	broadcasting	is	overseen	by	the	Broadcasting	Authority,	which	ensures	the	quality	and	
consistency	 of	 the	 programs	 offer.	 Since	 1974,	 broadcasting	 and	 printed	 media	 were	
regulated	by	the	Press	Act.	 ,	 In	April	2018,	a	new	Media	and	Defamation	Act	repealed	the	
Press	Act.	The	new	law	refers	to	“written	media”	rather	than	“printed”,	including	all	the	new	
technologies,	and	includes	new	provisions	to	ensure	the	respect	of	rights	of	both	journalists	
and	readers.	

	

PART	5	–	Discussion	- 	Malta	as	a	destination	country	(10	minutes)	

	

Note	to	trainer:	at	the	end	of	each	session	allow	some	time	to	the	participants	to	reflect	on	
what	was	discussed	during	 the	 session.	 Engage	 the	participants	 into	a	discussion	on	what	
makes	Malta	a	good	destination	country	and	 is	 for	 them	the	best	 thing	about	Malta.	This	
will	include	specific	elements	of	Maltese	culture,	history	and	society.	
	
If	you	find	it	useful	in	order	to	kick-off	the	debate,	ask	the	participants	to	choose	two	topics,	
from	 the	 ones	 discussed	 during	 the	 session,	 that	 interested	 them	 the	most,	 or	 expand	 to	
other	 topics	 if	 they	wish	 to.	 Afterwards,	 participants	will	 share	 them	with	 the	 rest	 of	 the	
group	explaining	their	choice.		
	

PART	6 	–	Feedback	&	introduction	to	the	next	session	(5	minutes)	

At	 the	 end	 of	 the	 session	 the	 group	 will	 spend	 some	 time	 providing	 feedback	 so	 that	
improvements	can	be	adopted	for	future	sessions.		
Participants	will	be	provided	with	sticky	notes	and	asked	to	write:		
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§ One	 thing	 from	 the	 training	 that	 was	 very	 useful,	 or	 that	 they	

think	will	make	a	difference	in	their	own	life;	
§ One	thing	that	they	found	less	useful;	

A	bullseye	chart	will	be	 set	up.	The	useful	 information	will	be	placed	 in	 the	centre	of	 the	
bullseye,	while	 the	other	will	 be	placed	 further	 from	 the	 centre.	 Participants	will	 be	 then	
asked	to	share	something	they	placed	on	the	chart.		
	
There	 will	 also	 be	 a	 brief	 introduction	 to	 the	 next	 session’s	 topic	 in	 order	 to	 encourage	
participation.		
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MATER IAL 	 FOR 	SESS ION 	2 	– 	ACCESS ING 	R IGHTS 	 (2h ) 	

The	a im	of 	 the	sess ion	 is 	 to 	provide	a 	background	of 	 the	 legal 	
f ramework	regarding	migrat ion	and	of 	 the	processes 	 re lated	to 	
i ssues 	such	as 	 res idence	permits , 	 that 	 the	part ic ipants 	could 	be	

interested	 in . 	

	

OUTCOMES	

By	the	end	of	the	second	session	the	participants	will:	

1. Have	a	basic	understanding	of	the	Maltese	legal	system		
2. Have	a	better	understanding	of	how	to	access	remedies	in	case	of	human	rights	

violations		
3. Understand	how	processes	work	regarding	residence	permits	
4. Know	about	the	benefits	of	active	social	and	political	participation			

RESOURCES	
o Registration	forms		
o A4	paper	
o Pens/pencils	
o Leaflets	(parts	2A	and	3)	
o Laptop	with	presentation	software		
o Projector	and	Screen		
o Flipchart	
o Sticky	notes	
o Bullseye	chart	
o UN	Human	Rights	handout	(Appendix	4)	

	
	

PART	1 	–	 Introduction	to	the	Maltese	legal	system	(10	minutes)	

Note	to	the	trainer:	This	part	 is	aimed	at	providing	general	 information	about	the	Maltese	
legal	 system,	 such	 as	 the	 sources	 of	 law,	 where	 laws	 are	 made,	 the	 difference	 between	
primary	 and	 secondary	 legislation,	 information	 regarding	 the	 processes	 that	 need	 to	 be	
followed,	 as	 well	 as	 the	 institutions	 and	 organizations	 that	 relate	 to	 the	 judicial	 system.	
Reference	to	the	European	Context	will	also	be	made,	and	connections	between	the	Maltese	
law	and	the	European	legal	framework	will	also	be	briefly	introduced.			
	
The	trainer	is	strongly	advised	to	investigate	the	sources	provided	in	the	current	module.		
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The	Maltese	 system	 is	 considered	 a	 mixed	 legal	 system,	 having	 roots	 in	 the	 Continental	
tradition	(Civil	Law)	and	including	elements	of	the	British	(Common	law)	system.	Since	2004,	
the	system	also	includes	elements	of	the	European	legal	system.		

Sources	of	law:		

•  Constitutional	 Law:	 includes	principles	 to	protect	human	 rights,	democratic	 values	
and	 the	 division	 of	 executive,	 judicial	 and	 legislative	 powers	 among	 government	
bodies.	 Being	 the	 most	 important	 source	 of	 law	 in	 Malta,	 no	 other	 law	 can	 be	
inconsistent	with	the	Constitution.	

•  Acts	of	Parliament	(Primary	Legislation):	rules	promoted	by	the	Parliament;		
•  Subsidiary	 Law	 (Secondary	 Legislation):	 rules	 promoted	 by	 other	 local	 authorities	

and	Ministers	by	virtue	of	the	powers	delegated	to	them	by	the	Parliament.		
•  European	Law:	since	the	accession	of	Malta	to	the	European	Union,	European	Acts	

are	binding	in	Malta.		
•  Finally,	 Customary	 law	 indicates	 mostly	 unwritten	 rules	 that	 were	 passed	 on	 for	

years		

How	laws	are	made:	

The	British	parliamentary	system	is	also	adopted	in	Malta;	the	legislative	power	is	therefore	
held	by	the	Parliament.	The	process	works	as	following:	

• A	draft	 law	is	proposed	by	a	Minister	and	published	in	the	Gazette.	The	Parliament	
gives	it	a	first	reading;	

• Upon	publication,	the	Parliament	gives	the	draft	law	a	second	reading	and	discusses	
it.		

• The	House	of	 Representatives	 forms	 a	 Committee	 aiming	 to	 examine	 every	 article	
and	propose	eventual	amendments.	The	Bill	is	sent	back	to	the	Parliament.	

• The	 Parliament	 gives	 it	 a	 final	 reading.	 The	 President	 gives	 it	 assent,	 and	 the	 Bill	
finally	becomes	law.		

• The	law	enters	into	force	on	the	date	of	publication,	unless	a	different	date	is	stated	
in	the	text.2	

• Legal	acts	have	to	be	written	in	both	English	and	Maltese,	however,	text	in	Maltese	is	
recognized	as	primary	source	in	case	of	conflict	between	the	two	texts.3	

Institutions	related	to	the	judicial	system	

The	 judicial	 system	aims	 to	achieve	 resolution	of	 legal	disputes.	 It	 includes	 serving	 Judges	
and	Magistrates.	Both	are	bound	to	the	Code	of	Ethics	for	Members	of	the	Judiciary,	which			

																																																													
2	https://e-justice.europa.eu/content_member_state_law-6-mt-en.do?member=1		
3	https://parlament.mt/menues/about-parliament/how-parliament-works/legislative-process/		
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ensures	ethical	behaviour	and	good	functioning	of	the	justice	system.	They	respectively	sit	
in	Superior	and	Inferior	Courts.	

• Superior	Courts	 include	the	Constitutional	Court,	 the	Court	of	Appeal,	 the	Court	of	
Criminal	Appeal,	the	Criminal	Court	and	the	Civil	Court.	

• Inferior	Courts	include	the	Courts	of	Magistrates	of	Malta	and	Gozo.	

The	 Judiciary	 system	of	Malta	 is	a	 two-tier	 system,	composed	by	a	Court	of	First	 Instance	
and	a	Court	of	Appeal.	When	dissatisfied	with	the	judgement	of	the	Court	of	First	Instance,	
the	defendant	can	ask	for	a	second	judgement	to	the	Court	of	Appeal.			

The	European	Framework:		

Malta	 became	 a	 Member	 of	 the	 European	 Union	 in	 2004.	 National	 law	 cannot	 be	
inconsistent	 with	 the	 provisions	 of	 the	 signed	 conventions.	 Different	 types	 of	 acts	 have	
different	 applicability:	 whilst	 European	 Regulations	 have	 direct	 application	 in	 Malta,	
Directives	need	to	be	transposed	into	national	law.	

How	does	the	EU	system	work?		

	

	
	

PART	2 	–	Human	Rights	 in	the	Maltese	context	(15	minutes) 	

Note	to	the	trainer:	Human	Rights	will	be	reviewed	in	relation	to	the	Maltese	context,	and	
national	 legislation	will	 be	addressed.	The	 idea	 is	 that	 the	participants	will	 get	 knowledge	
about	their	entitled	rights	in	Maltese	legislation.		
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Reference	to	the	European	Context	will	also	be	made,	and	connections	between	the	Maltese	
law	and	the	international	and	European	legal	framework	will	also	be	examined.		
	
Although	this	part	is	mainly	lecture-based,	the	participants	will	be	invited	to	reflect	on	their	
experiences,	 in	 order	 to	 make	 sense	 of	 how	Maltese	 law	 is	 applied	 in	 practice	 and	 their	
interaction	with	that	law.			
	

	

Video:	what	are	human	rights?	
	

	
	
	

	

The	local	context:	Human	rights	in	Malta	are	first	of	all	protected	by	the	Constitution,	which	
is	 the	 supreme	 source	 of	 Law.	 Particularly,	 these	 are	 stated	 in	 Chapter	 IV,	 Fundamental	
Freedoms	and	Rights	of	the	Individual,	and	include	protection	of	right	to	life,	from	arbitrary	
detention,	 inhuman	 treatment	 and	 forced	 labour,	 freedom	of	 expression	 and	 conscience,	
protection	from	discrimination.	The	only	limitation	according	to	the	constitution	is	that	the	
enjoyment	of	“said	rights	and	freedoms	does	by	any	individual	does	not	prejudice	the	rights	
and	freedoms	of	others	or	public	interest”.	(Art.	32)		

The	European	context:		

- Malta	 signed	 the	 European	Convention	on	Human	Rights	 and	 its	 first	 Protocol	 are	
part	 of	 the	 Maltese	 law	 since	 1987,	 allowing	 individuals	 to	 invoke	 all	 the	 rights	
guaranteed	 by	 the	 Convention	 both	 in	 national	 courts	 and	 by	 taking	 cases	 to	 the	
European	Court	of	human	rights.4			

- The	 European	 Court	 of	 Human	 Rights	 is	 set	 up	 to	 regulate	 disputes	 over	 alleged	
violations	of	 the	rights	conferred	by	the	Convention.	The	Court	cannot	start	a	case	
on	 its	 own	 initiative,	 but	 it	 works	 on	 a	 system	 of	 applications.	 Individuals	 from	 a	

																																																													
4	http://www.judiciarymalta.gov.mt/documents	



21	|	P a g e 	
	

State	 party	 to	 the	 Convention	 can	 submit	 applications	 involving	 violations	 of	 their	
human	rights	at	a	national	level	involving	any	of	the	rights	set	out	in	the	Convention.	
The	 application	 has	 to	 be	 clear	 and	 complete	 in	 order	 to	 be	 examined:	 the	
application	 form	 can	 be	 downloaded	 from	 the	 website,	 which	 also	 provides	
guidelines	for	filling	in	the	form	correctly..	You	can	only	apply	to	the	European	Court	
of	Human	Rights	after	you	have	tried	to	get	a	remedy	 in	national	courts	–	and	the	
court	of	last	resort.	

	

PART	2A 	–	Support	mechanisms	(30	minutes)	

Note	to	the	trainer:	This	part	aims	at	providing	information	about	the	main	actors	in	Malta	
who	offer	support	to	individuals.	These	are:	
o Parliamentary	 Ombudsman	 –	 as	 a	 public	 service	 that	 stands	 for	 fairness,	 dedication,	

accountability	and	promotion	of	the	right	to	good	public	administration.	Participants	will	
also	be	introduced	to	the	complaints	process.	

o Equality	 bodies	 –	 How	 and	 on	 what	 grounds	 can	 participants	 seek	 for	 help	 by	 the	
National	Commission	for	the	Protection	of	Equality	(NCPE),	and	the	Commission	for	the	
Rights	 of	 Persons	 with	 Disability	 (CRPD).	 The	 facilitator(s)	 will	 explain	 how	 equality	
bodies	 work	 and	 will	 reference	 cases	 where	 migrants	 and/or	 women	 have	 been	
protected	by	the	Equality	bodies	in	Malta.				

o Trade	 unions	 –	 introduction	 to	 the	 Maltese	 unions	 that	 could	 be	 of	 use	 for	 the	
participants,	and	the	means	of	contacting	them		

o  IGOs	–	 including	UNHCR	and	IOM	
o  NGOs	–	The	facilitator(s)	will	provide	a	list	NGOs	in	Malta	that	provide	services	targeting	

migrants	and	women	in	Malta	and	the	kind	of	services	each	of	these	NGOs	provide	
o The	 Legal	 Clinic:	 The	 Legal	 Clinic	 operates	 in	 the	 Cottonera	 Resource	 Centre,	 in	

collaboration	with	 the	 Faculty	of	 Laws	of	 the	University	of	Malta	 and	 the	Chamber	of	
Advocates.	 Law	 students	 in	 their	 fifth	 year	 of	 study,	 and	 under	 the	 supervision	 of	
professors	of	Law,	provide	free	legal	consultation	to	those	who	need	it.	

Contact	 information	 should	 also	 be	 provided,	 in	 case	 participants	 are	 interested	 in	
contacting	the	organizations	for	assistance,	or	to	get	more	detailed	information.	

	
	

Parliamentary	Ombudsman:		

The	 Ombudsman	 was	 set	 up	 in	 order	 to	 protect	 individuals	 and	 investigate	 acts	
maladministration,	injustice	and	abuse	of	power	by	public	authorities.	The	Ombudsman	can	
investigate	a	case	on	his/her	own	initiative,	or	upon	complaints.	A	complaint	can	be	lodged	
in	 several	 forms:	 as	 a	 letter,	 by	 e-mail,	 online	 (upon	 registration)	 or	 through	 a	 complaint	
form.	 If	 lodged	 online,	 the	 status	 of	 the	 complaint	 is	 visible	 upon	 registration.	 The	
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Ombudsman	will	investigate	the	complaint	and	try	to	find	the	most	suitable	solution	issuing	
non-binding	recommendations.		

	

Equality	bodies:	

• National	Commission	for	the	Promotion	of	Equality:	it	works	to	“Safeguard	equality	
on	the	grounds	of	gender	and	family	responsibilities,	sexual	orientation,	age,	religion	
or	 belief,	 racial	 or	 ethnic	 origin,	 and	 gender	 identity,	 gender	 expression	 or	 sex	
characteristics	in	 employment,	 education	 as	 well	 as	 in	 banks	 and	 financial	
institutions»	 The	 work	 of	 the	 Commission	 is	 to	 identify,	 monitor	 and	 investigate	
complaints	 on	 policies	 related	 to	 the	 issue	 of	 equality	 and	 the	 needs	 of	 people	
disadvantaged	for	the	mentioned	reasons.	The	Commission	works	to	liaise	between	
government	departments	and	other	agencies	in	the	implementation	of	measures	for	
equality,	 keep	 contact	 with	 local	 and	 foreign	 bodies	 working	 on	 equality.	 It	 also	
provides	 assistance	 to	 people	 suffering	 from	discrimination	 and	 enhances	 equality	
between	genders	in	accessing	goods	and	services.	
	
Individuals	 that	 believe	 to	be	discriminated	on	one	of	 the	mentioned	 grounds	 can	
take	 action	 by	 contacting	 NCPE,	 either	 by	 setting	 up	 an	 appointment	 with	 the	
Complaint	Section	or	through	the	complaint	form	that	can	be	downloaded	here.	The	
complaints	 are	 treated	 with	 confidentiality,	 and	 assistance	 to	 formulate	 the	
complaint	is	provided	if	needed.		
	

• Commission	 for	 the	 Rights	 of	 Persons	 with	 Disability:	 provides	 assistance	 and	
support	 for	 persons	 with	 disabilities	 and	 their	 families.	 The	 Commission	 aims	 to	
eliminate	 any	 form	 of	 discrimination	 in	 order	 to	 achieve	 an	 inclusive	 society	 and	
equal	opportunities	for	persons	with	disabilities.	

	

Trade	Unions:	

Trade	unions	usually	 represent	workers	 from	a	 specific	 sector:	 their	 role	 is	 to	protect	 the	
worker’s	 interests	and	help	him/her	 in	case	of	 issues	 in	their	workplace.	The	 largest	 trade	
union	in	the	country	is	the	General	Workers	Union,	which	includes	members	from	different	
sectors	of	the	Maltese	economy.	GWU	is	extremely	proactive	with	regard	to	racial	equality	
and	 inclusion	 in	 the	 job	 market	 and	 it	 often	 provided	 trainings	 for	 asylum	 seekers.	 Its	
educational	 branch	 provides	 courses	 including	 Maltese	 culture,	 language	 and	 history.	 A	
complete	list	of	the	Trade	Unions	in	Malta	can	be	found	here.			

IGOs	

UNHCR:	focuses	on	access	to	protection	through	monitoring,	advocating,	awareness	raising	
and	 outreach	 programs.	 UNHCR	 engages	 with	 the	 Government	 and	 other	 relevant	
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authorities	to	 improve	 integration	and	self-reliance.	 It	provides	support,	 legal	services	and	
information	to	Persons	of	Concern	in	Malta.	A	variety	of	projects	and	services	is	offered	by	
UNHCR,	such	as:	

• Home	visits	on	monthly	basis	for	refugees	in	order	to	provide	advice	and	guidance,	
as	well	as	follow	up	on	progress	made.		

• Integration	Priority	Track:	to	provide	tailor-made	support	in	the	integration	process,	
including	access	to	tertiary	education,	skills	and	employability.		

• Outreach	 visits	 in	 social	 places	 and	 community	 centres	 in	 order	 to	 provide	
information	 about	 the	 registration	 system,	 integration	 activities	 and	 general	
questions.	 Individual	 discussions	 are	 also	 provided	 to	 people	 that	 wish	 to	 discuss	
private	matters.	

• Project	 Integrated	 is	 implemented	 through	 another	 local	 organization,	 the	 Jesuit	
Refugee	 Service,	 in	 order	 to	 achieve	 further	 integration	 of	 beneficiaries	 of	
international	protection	 through	service	provision,	capacity	building	of	mainstream	
service	 providers	 and	 advocating	 for	 the	 development	 of	 better	 integration	
programmes.	
	

IOM:	 is	 the	 main	 international	 organization	 that	 focuses	 on	 migration	 and	 provides	
services	and	advices	to	both	governments	and	migrants.	 IOM	provides	several	projects	
and	 activities	 in	 order	 to	 achieve	 better	 services	 and	 policies	 related	 to	 immigration,	
such	as:		

• Admin4ALL	 is	a	project	to	help	disadvantaged	migrants	 in	Europe	through	trainings	
and	meetings	with	front-line	staff,	authorities,	governmental	and	non-governmental	
service	providers.	The	project	aims	to	 identify	and	share	good	practices	 in	order	to	
develop	better	services.	

• TandEM	 is	 a	 project	 to	 combat	 exclusion	 and	 intolerance	 of	 young	 migrants	 in	
educational	contexts.		

	

NGOs	

Note	 to	 the	 trainer:	 Especially	 in	 the	 case	 of	 the	 NGOs,	 the	 trainer	 should	 include	
information	of	projects	that	target	migrant	women	and	provide	the	information	during	the	
session.		

	
• Women’s	Rights	Foundation:	works	to	inform,	educate	and	empower	women	about	

their	 legal	 rights.	 It	 provides	 trainings,	 free	 legal	 advice	 and	 initial	 legal	
representation	 for	 issues	 related	 to	 domestic	 violence,	 sexual	 assault,	 human	
trafficking	and	gender	discrimination.		
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• Migrant	 Women	 Association	 Malta:	 an	 NGO	 founded	 in	 2015	 with	 the	 goal	 of	
empowering	migrant	women	 and	 helping	 them	 to	 better	 integrate	 in	 the	Maltese	
society.	 The	 association	 aims	 to	 facilitating	 dialogue	 between	 migrant	 and	 local	
communities,	as	well	as	promoting	tolerance	and	positive	relations.	Finally,	MWAM	
works	 to	 raise	awareness	on	 the	challenges	 faced	by	migrant	women	 in	 their	daily	
lives.	MWAM	organizes	 communication	 sessions	where	migrant	women	can	obtain	
information	and	support	on	issues	of	their	concern,	and	it	provides	advocacy	services	
for	 integration	 and	 empowerment	 of	 migrant	 women.	 Finally,	 through	 the	
development	 of	 projects	 and	 activities,	 the	 organization	 aims	 to	 help	members	 to	
support	each	other.	
	

• National	 Council	 of	 Women	 Malta:	 education	 and	 advocacy	 to	 improve	 the	
conditions	of	women	and	their	families.		
	

• Malta	 Confederation	 of	 Women’s	 Organizations:	 unifies	 all	 the	 national	 women’s	
NGOs	 as	 well	 as	 individual	 members	 to	 provide	 representation	 at	 the	 European	
Women’s	Lobby	in	Brussels.	

	

	

Contact	information:	

	

Contact	 Address	 Phone	 E-mail	 Opening	hours	
Parliamentary	
Ombudsman	

Office	of	the	
Ombudsman	
11,	St	Paul	Street	
Valletta	VLT	1210	
Malta	

2248	3200	 General	Enquiries	:	
office@ombudsman.org.mt	
	
Public	Relations	Enquiries:	
pro@ombudsman.org.mt		
	

October	to	May:	
08.30-12.00;	13.30-
15.00	

June	to	September:	
08.30-12.30	

National	
Commission	for	
the	Promotion	of	
Equality	

National	Commission	
for	the	Promotion	of	
Equality	(NCPE)	
Gattard	House	
National	Road		
Blata	l-Bajda	HMR	9010	
Malta	
	

2590	3850	
	

equality@gov.mt		
	
A	contact	form	is	also	available	
on	the	website:	
https://ncpe.gov.mt/en/Pages/C
ontact_Us.aspx		

Winter:		
07.45-17.15;	
	
Summer:		
08.00-14.00	

Commission	for	
the	Rights	of	
Persons	with	
Disability	

CRPD	
G5	Offices	
Psaila	Street	
Birkirkara	
Malta	
	
CRPD	Helpdesk	
Sannat	Primary	School	
Sannat	Road,	Sannat	
Gozo	

Malta:	
Phone	calls:	
2226	7600	
	
SMS:	
7978	8555	
	
Gozo:	
2155	6002	

A	contact	form	is	available	on	the	
Commission’s	website:	
http://crpd.org.mt/contact-page/		

Monday:		
8.15	12.00;	
13.30-17.00	
(Afternoons	
Monday’s	only)	
	
Tuesday-Friday:	
8.15-12.00	
	

General	 Workers	
Union	

General	Workers	Union	
Worker’s	Memorial	

25679200	
	

info@gwu.org.mt		 Thursday:		
8.00-17.30	
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Building,	
South	Street,	
Valletta	VLT	11	
Malta	

	 	
Other	weekdays:		
8.00-17.00;	
	
Saturday:		
9.00-13.00	

UNHCR	Malta	 UNHCR	 Country	 Office	
in	Malta,	
52,	 Mountbatten	
Street,		
Hamrun	HMR		
Malta	
	

2248	9400	
	
Hotline	for	
questions:	
2248	9444	
	

mtava@unhcr.org		 Monday	-	Friday	
9.00-17.00	

IOM	Malta	 Mailing	address:	
IOM	Malta,	
Apt.2,	De	Vilhena	
Residence	
Trejquet	il-Fosos,	
Floriana	FRN-1182,	
Malta	
	
Visiting	address:	
IOM	Malta,	
12,	Triq	Antonio	Angius,	
Floriana	FRN-1135,	
Malta	
	
	

21374613	 iommalta@iom.int		
	
A	contact	form	is	also	available	
on	the	website:	
https://malta.iom.int/contact-us		

Tuesday	and	
Thursday:		
15.00-17.00	
	
Other	weekdays:	
10.00-12.00	
	

Women’s	 Rights	
Foundation	

Women’s	rights	
foundation,	
203/1	Vincenti	
Buildings,	
Old	Bakery	Street,	
Valletta	

7970	8615	 info@wrf.org.mt		
	
A	contact	form	is	also	available	
on	the	website:	
https://www.wrf.org.mt/contact		

	

Migrant	 Women	
Association	
Malta	

Migrant	Women	
Association,		
10,	Triq	il	Ward	
St.	Venera	SVR	1640	
Malta	

7952	8945	 migrantwomenmalta@gmail.com		
	
A	 contact	 form	 is	 also	 available	
on	the	website:	
http://migrantwomenmalta.org/c
ontact-us/		
		

	

National	 Council	
of	Women	Malta	

National	 Council	 of	
Women	Malta,		
Pope	Pius	XII	Flats,	
Mountbatten	Street,	
Blata	I-Bajda	HMR-1579	
Malta	

2123	8881	
	
2124	6982	

ncwmalta@camline.net.mt		
	
A	 contact	 form	 is	 also	 available	
on	the	website:	
http://www.ncwmalta.com/cont
actus		

Monday	-	Thursday	
09.00-14.00	

Malta	
Confederation	 of	
Women’s	
Organizations	

MCWO	
c/o	Keimar	Bldg.	Level	4	
Triq	Giovanni	Mamo	
B’Kara	BKR2961	
	

7959	2626	 mail@mcwo.net		 Monday	-	Friday	
09.00-17.00	

	

	

 

PART	3 	–	Residence,	 long-term	residence	and	cit izenship	(20	minutes)	

Note	 to	 the	 trainer:	As	much	of	 the	 information	 in	 this	part	 is	depended	on	governmental	
policies,	 you	 have	 to	make	 sure	 that	 these	 policies	 are	 still	 in	 effect	 at	 the	 time	 that	 the	
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training	takes	place.		
	
It	 is	 highly	 advisable	 to	 look	 for	 any	 changes	 in	 the	 policies	 described	 below	 before	 the	
training	session	takes	place.		
	

Participants	 will	 be	 informed	 about	 the	 legal	 processes	 and	 the	 obstacles	 regarding	 the	
application	 process	 and	 acquisition	 of	 a	 Maltese	 residence/long-residence	 permit	 and	
citizenship.	 The	 facilitator(s)	 will	 adapt	 the	 discussion	 according	 to	 the	 situation	 of	 the	
participants	present.		

The	module	will	 provide	 guidelines	 on	 the	 steps	 the	 individuals	 have	 to	 follow	 to	 obtain	
their	 permits	 as	 well	 as	 information	 on	 where	 to	 find	 administrative	 support	 while	 the	
procedure	 is	 ongoing.	 A	 leaflet	 will	 be	 distributed	 to	 the	 participants	 at	 the	 end	 of	 the	
session	to	facilitate	their	future	administrative	processes.	

It	 should	 be	 clarified	 that	 the	 information	 provided	 in	 this	 session	 is	 based	 on	 general	
information	and	does	not	amount	to	legal	advice	for	specific	cases.		

	

In	order	to	apply	for	residence	permits,	relevant	forms	must	be	submitted	in	person	to	the	
Department	of	Citizens	and	Expatriates	Affairs	of	within	Identity	Malta,	which	is	responsible	
for	their	processing.	A	list	of	forms,	that	need	to	be	filled	in	for	applicants	depending	on	the	
situation	is	provided	on	the	Department’s	website.	

	

Residence	permits	

For	third	country	nationals,	residence	permits	are	usually	issued	for	the	period	of	one	year.		

In	order	to	apply	for	a	residence	permit,	two	forms	must	be	submitted:	

- Application	form	
- Identity	registration	form	

A	fee	of	€25	has	to	be	paid;	however,	no	fee	is	applicable	to	people	enjoying	Exempt	Person	
Status,	 such	 as	 spouses	 or	 widows	 of	 Maltese	 citizens.	 Persons	 enjoying	 international	
protection	who	just	ended	their	detention	period	are	also	exempt	from	paying	the	fee.	

	

Long-term	permits	

Long-term	permits	are	issued	for	a	period	of	five	years.	Eligibility	conditions	include:		

- A	 five-years	 continuous	 legal	 residence	 in	Malta.	 Absences	 for	 no	 longer	 than	 six	
months	are	allowed,	provided	that	the	period	of	absence	from	the	country	does	not	
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exceed	 10	months	 in	 total	 in	 the	 5-years	 period.	 Other	 exceptions	 include	 health	
reasons,	 employment,	 business	 travel,	 education.	 In	 order	 to	 prove	 the	 five-year	
period	of	residence,	a	list	of	arrivals	and	departures	from	Malta	should	be	provided,	
along	with	supporting	information	such	as	date-stamps	on	the	passport.	

- In	order	to	apply	for	a	long-term	permit,	the	individual	has	to	be	economically	self-
sufficient.	In	order	to	prove	it,	he/she	has	to	prove	to	have	an	income	equal	to	the	
minimum	wage	of	Malta,	as	well	as	an	additional	20%	of	income	resources	for	each	
member	of	the	family.	

- Additional	documents	include	a	proof	of	accommodation	meeting	health	and	safety	
standards	must	also	be	provided	and	sickness	insurance.	

The	applicant	must	meet	integration	conditions	as	following:	

- He/she	must	prove	attendance	to	a	an	accredited	course	about	the	social,	economic,	
cultural	and	demographic	history	of	Malta	for	at	 least	100	hours.	At	the	end	of	the	
course,	an	examination	is	taken:	the	applicant	has	to	obtain	a	positive	passing	mark	
of	 at	 least	 75%.	 Additionally,	 the	 course	 has	 to	 be	 attended	 in	 the	 12	 months	
preceding	the	application.		

- He/she	 must	 obtain	 a	 passing	 mark	 of	 at	 least	 75%	 in	 the	 equivalent	 of	 Malta	
Qualifications	Framework	Level	2	in	English;	

- He/she	must	submit	a	proof	of	payment	of	courses	and	exams	certificates;	

Finally,	similarly	to	the	application	for	the	Maltese	citizenship,	a	letter	should	be	submitted	
explaining	 personal	 motivations	 to	 come	 and	 remain	 in	 Malta,	 as	 well	 as	 employment	
history,	family	members	and	any	other	useful	information.		

The	applicant	has	to	pay	a	€125	fee.	The	same	exceptions	mentioned	for	residence	permit	
applications.		

	

The	Maltese	citizenship	/	Naturalization:	

At	the	moment,	there	are	three	main	ways	to	acquire	the	Maltese	citizenship:	

1. Acquisition	by	birth:	it	applies	since	August	1st,	1989	to	people	born	in	Malta	from	at	
least	 one	 parent	 citizen	 of	 Malta,	 or	 that	 ceased	 to	 be	 citizen	 of	 Malta	 after	
emigrating,	as	well	as	people	born	abroad	from	parents	who	are	citizens	of	Malta.	
	

2. Acquisition	 by	 registration	 is	 possible	 for	 several	 categories,	 including	 being	 the	
spouse	of	a	citizen	of	Malta	for	at	least	five	years.	If	you	are	separated	at	the	time	of	
the	 application,	 it	 is	 still	 possible	 to	 apply	 provided	 that	 you	 lived	 together	 for	 at	
least	five	years.	Being	a	widow	of	a	Maltese	citizen	with	whom	you’ve	been	married	
for	at	least	five	years	is	also	entitling	you	to	citizenship.	The	complete	list	is	available	
here.		



28	|	P a g e 	
	

	
3. Acquisition	 by	 naturalization:	 allows	 people	 to	 apply	 for	 a	 Maltese	 citizenship	

provided	 that	 they	 lived	 in	Malta	 for	 a	 period	 of	 at	 least	 five	 years,	 including	 the	
twelve	months	 immediately	 preceding	 the	 date	 of	 application.	 The	minister	 is	 left	
relative	 discretion	 regarding	 the	 grant	 of	 citizenship;	 nevertheless,	 other	 criteria,	
such	as	knowledge	of	Maltese	and	English,	good	character	and	capacity	of	fitting	into	
the	Maltese	society	are	taken	into	account.		

Malta	 allows	 dual	 nationality,	 so	 third-country	 nationals	 are	 allowed	 retain	 any	 other	
citizenship.			

In	order	to	acquire	residence	certificates,	the	following	documents	must	be	provided	to	the	
Principal	Immigration	Officer:	

• Current	and	expired	passports	for	the	period	of	your	residence	in	Malta;	
• Birth	certificate	
• Identity	Card	
• Police	Conduct	Certificate	
• 3	passport	sized	photographs	
• Marriage	certificate	
• A	letter	explaining	why	the	applicants	would	like	to	become	a	citizen	of	Malta.	The	

letter	should	include	information	such	as:	the	period	of	stay	in	Malta,	employment,	
participation	in	social	activities.	

The	application	form	requires	the	participation	of	two	sponsors,	which	cannot	be	relatives	
of	the	applicant.		

• The	first	sponsor	can	belong	to	the	following	list:	Member	of	Parliament,	a	judge,	a	
magistrate,	an	advocate,	a	notary	public,	a	legal	procurator,	a	medical	practitioner,	a	
public	officer	not	below	the	rank	of	principal,	a	police	officer	not	below	the	rank	of	
inspector,	an	officer	of	the	Armed	Forces	of	Malta	not	below	the	rank	of	captain,	a	
parish	priest.		

• Any	citizen	of	Malta	over	18	years	of	age	is	eligible	as	second	sponsor.	

	

PART	4 	–	Role	play	&	debate	(30	minutes)	

After	giving	participants	the	information	about	the	processes	regarding	asylum-seeking	and	
residence	permits,	 the	facilitator	will	check	what	they	have	 learned	through	a	role-playing	
activity.	Divide	the	participants	in	groups	and	ask	them	to	discuss	a	case	study	related	to	the	
topics	of	the	session.	Testimonies	will	help	them	understand	the	importance	of	being	aware	
of	legal	aspects,	the	sort	of	information	(evidence)	that	might	be	useful	in	putting	forward	
their	claims,	as	well	as	tips	that	could	be	useful	for	them	in	the	future.	
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PART	 5	 – 	 Debate	 - 	 Why	 is	 Malta	 a	 good	 country	 for	 accessing	 your	 rights?	
(10	minutes)	

Note	 to	 the	 trainer:	 Following	 the	 discussion	 on	 accessing	 rights	 in	 Malta,	 engage	 the	
participants	 in	 a	 discussion	 regarding	 why	 Malta	 can	 be	 considered	 a	 good	 destination	
country	 as	 far	 as	 accessing	 rights	 for	 the	 individual	 is	 concerned.	 	 As	 in	 the	 first	 session,	
participants	will	be	asked	to	choose	two	topics	that	were	useful	for	them	and	that	they	will	
be	able	to	use	in	their	case.	
	
	

PART	6 	–	Feedback	&	introduction	to	the	next	session	(5	minutes)	

The	 last	 five	minutes	of	 the	 session	will	 be	used	 for	providing	 feedback	 in	order	 to	make	
improvements	in	future	sessions.		
	
Participants	will	be	provided	with	sticky	notes	and	asked	to	write:		
	

§ One	 thing	 from	 the	 training	 that	 was	 very	 useful,	 or	 that	 they	
think	will	make	a	difference	in	their	own	life;	

§ One	thing	that	they	found	less	useful;	

A	bullseye	chart	will	be	 set	up.	The	useful	 information	will	be	placed	 in	 the	centre	of	 the	
bullseye,	while	 the	other	will	 be	placed	 further	 from	 the	 centre.	 Participants	will	 be	 then	
asked	to	share	something	they	placed	on	the	chart.		
	
After	 that,	 there	 will	 be	 a	 brief	 introduction	 of	 the	 next	 session’s	 topic	 to	 encourage	
participants	to	attend.	
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MATER IAL 	 FOR 	SESS ION 	3 	– 	ACCESS ING 	SOC IAL 	 SERV ICES 	 (2h ) 	

The	a im	of 	 the	sess ion	 is 	 to 	provide	 informat ion	about 	 the	avai lable 	
wel fare 	serv ices 	 that 	 the	part ic ipants 	can	make	use	of 	 in 	order 	 to 	

improve	their 	 l iv ing 	condit ions. 	 	

	

OUTCOMES	

By	the	end	of	the	third	session	the	participants	will:	

1. Have	information	about	who-is-who	in	the	area	of	social	services		
2. Know	more	about	agencies	and	shelters	in	Malta	that	offer	assistance	to	victims	of	

sexual	and	gender-based	violence	(SGBV)	and/or	victims	of	domestic	abuse	
3. General	knowledge	of	services	related	to	banking	and	transportation	

RESOURCES	
§ Registration	forms		
§ A4	paper	
§ Pens/pencils	
§ Laptop	with	presentation	software		
§ Projector	and	Screen		
§ Flipchart	
§ Leaflets	(part	1)	
§ Sticky	notes	
§ Bullseye	chart	

	
	

PART	1 	–	What	social 	services	are	and	why	are	they	important	(10	minutes) 	

Note	 to	 the	 trainer:	 Start	 this	 session	with	 a	 discussion	 about	 social	 services	 and	welfare	
state.	 Ask	 the	 participants	why	 these	 are	 important	 and	 how	what	 is	 offered	 in	Malta	 is	
compared	to	the	services	at	their	country	of	origin	
	

A	good	point	to	start	with	is	that	the	world	we	live	in	is	dominated	by	several	injustices	and	
inequalities.	Even	 in	 the	most	wealthy	and	advanced	societies	 there	are	groups	of	people	
who	 are	more	 disadvantaged	 and	 vulnerable	 than	 others.	 This	 is	 caused	 by	 a	 number	 of	
reasons,	which	can	be	socioeconomical,	cultural	or	case-specific.	

Even	 in	Malta	which	 could	be	considered	a	wealthy	 state,	 and	 it	does	have	a	vibrant	and	
expanding	economy,	almost	17%	of	 the	population	 lives	below	 the	at-risk-of-poverty	 line.	
This	 translates	 to	 72,143	 individuals	 who	 live	 in	 households	 with	 a	 yearly	 income	 below	
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(€8,698).5This	means	that	there	are	several	people	and	families	in	Malta,	that	at	least	for	a	
period	of	time,	they	are	not	able	to	make	ends	meet,	and	they	need	support.		

It	should	also	be	pointed	out	that	poverty	 is	not	the	only	problem	individuals	and	families	
face	 in	Malta.	 Some	 individuals	 for	 example	have	 special	 needs;	 there	 is	 youth	who	have	
problems	with	drugs,	there	are	women	who	are	suffering	from	domestic	violence	etc.		

In	order	 to	 fight	 these	 injustices	and	 inequalities,	most	 states	have	social	welfare	services	
that	try	and	ameliorate	the	life	quality	of	those	in	need	and	help	them	in	any	way	they	can.	
Most	of	the	time,	the	social	welfare	system	in	a	state,	such	as	in	our	case,	Malta,	is	divided	
across	 several	 institutions,	 each	 of	 those	 specialising	 in	 one	 aspect	 of	 social	 life	 (e.g.	
housing)	or	one	specific	group	of	people	in	the	society	(e.g.	youth,	elderly,	women	etc.).	

	

PART	2 	–	The	Maltese	context	(5	minutes)	

Note	 to	 trainer:	 Take	 a	 few	 minutes	 to	 explain	 the	 basics	 of	 the	 Maltese	 context.	 The	
information	below	is	based	on	the	report	published	in	the	Bank	of	Valletta	Review	in	2011.	
	

Given	 its	 geographical	 location,	 Malta’s	 welfare	 system	 draws	 several	 traits	 from	 the	
Southern	model	(Italy,	Spain,	Portugal	and	Greece).	This	model	includes	family	as	one	of	the	
key	 units	 in	 the	 provision	 of	 welfare,	 however,	 it	 also	 has	 integral	 deficiencies	 such	 as	
political	polarisation.		

Nonetheless,	Malta	 is	 considered	 a	 hybrid	welfare	model,	 combining	 traits	 from	different	
models	 including	 the	 Liberal	 model	 (the	 existence	 and	 participation	 of	 market	 forces	 in	
social	service	provision,	such	as	for	example	a	private	health	system	working	in	parallel	with	
the	state	health	services),	the	Social-democratic	model	(a	model	that	is	especially	prevalent	
in	 the	 Scandinavian	 countries,	 and	 it	 refers	 to	 high-levels	 of	 decommodification,	 and	
promotes	 equality	 and	 social	 solidarity),	 and	 the	 Continental	 model	 (which	 is	 mostly	
associated	 with	 the	 wide	 range	 of	 areas	 social	 protection	 covers,	 which	 in	 most	 cases	
includes	employment	social	inclusion	etc.).	

	

PART	3 	–	Who-is-who	in	service	provision	(20	minutes)	

The	 session	 will	 begin	 with	 an	 interactive	 activity	 (energizer),	 aiming	 to	 introduce	 the	
participants	 to	 the	 main	 topic	 of	 the	 session	 which	 is	 social	 services	 in	 Malta.	 The	
facilitator(s)	will	 present	broad	 categories,	 such	 as	 criminal	 activities,	 education,	 etc.,	 and	
the	participants	will	be	asked	to	think	about	institution(s)	that	provide	relevant	services.		
	
	

																																																													
5	https://www.timesofmalta.com/articles/view/20180731/local/72143-living-with-an-income-below-the-at-
risk-of-poverty-line.685741	
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Note	 to	 the	 trainer:	Following	 the	activity,	 the	 facilitator(s)	will	 summarize	and	group	 the	
organizations	 and	 institutions	 that	 are	 linked	 to	 the	 services	 discussed.	 Facilitator(s)	 will	
retain	a	broad	level	of	analysis,	as	the	aim	of	this	part	is	for	participants	to	understand	that,	
as	far	as	services	are	concerned,	there	are	different	branches	in	the	administration,	and	each	
of	them	has	a	distinct	role.	Specifically,	the	facilitator(s)	will	expand	on	the	role	of:	

o Central	government	and	in	particular:	
o The	Gov.mt	website	and	services	
o The	different	ministries	and	the	services	they	offer	

	
o Local	councils		
o NGOs	

	
	

Social	Welfare	Organizations		

Aġenzija	 Appoġġ	 is	 the	 National	 Agency	 for	 children,	 families	 and	 the	 community,	 and	 it	
provides	 assistance	 for	 families	 and	 children	 through	 psycho-social	 services.	 The	 services	
include:	

§ Out-of-home	care	programmes:	services	provided	to	safeguard	children	that	cannot	live	
at	home	with	 their	birth	 families.	The	service	 includes	 identification	of	children	whose	
interests	 could	 better	 be	 protected	 if	 they	 were	 adopted,	 training	 and	 support	 for	
families	 willing	 to	 accommodate	 them	within	 their	 home,	 collaboration	with	 relevant	
organizations,	monitoring	and	evaluation.		

§ Intake	and	protection	services	include	a	variety	of	activities,	such	as:	
- Child	 protection	 services,	 to	 protect	 children	 subjected	 to	 physical,	 sexual	 or	

psychological	 abuse	 or	 neglect.	 The	 agency	 carries	 out	 the	 investigation	 on	
referrals	from	several	institutions	such	as	police	and	schools,	as	well	as	the	179-
helpline	and	the	general	public.			

- Intake	and	family	support	
- Social	 Paediatrics	 provides	 medical	 assessment	 in	 order	 to	 identify	 signs	 of	

possible	 harm	 on	 potential	 maltreated	 children.	 The	 service	 is	 offered	 by	 the	
Paediatric	Department	at	Mater	Dei	Hospital.		

- Domestic	 Violence	 Services:	 The	 Domestic	 Violence	 Unit	 is	 set	 up	 in	 order	 to	
provide	 support	 to	 victims	 of	 domestic	 violence	 as	 well	 as	 to	 their	 children	
through	immediate	help,	development	of	a	safety	plan	and	ongoing	support.		

- Children’s	 fund:	 provides	 resources	 for	 immediate	 needs	 that	 carers	 cannot	
afford,	such	as	food,	clothing,	medical	treatments.		
	

Aġenzija	 Sapport	 focuses	 on	 providing	 support	 to	 individuals	with	 disabilities.	 The	 agency	
focuses	on	social	work	as	well	as	community	services;	moreover,	when	an	accommodation	
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is	needed,	Sapport	provides	Residential	Services	 in	 its	area	of	operation.	Agenzija	Sapport	
also	manages	9-day	centres	for	persons	with	disability	that	can	be	found	all	over	Malta.	The	
centres	 promote	 activities	 for	 the	 development	 of	 personal	 potential	 and	 provide	
participants	with	independent	living	and	employability	skills.	The	agency	organizes	monthly	
workshops	 and	 support	 groups	 to	 help	 parents	 of	 children	 with	 disabilities	 and	 provide	
them	with	support	and	counselling.		

	

Aġenzija	Sedqa	offers	services	to	help	prevention,	treatment	and	rehabilitation	to	persons	
with	problems	of	substance	abuse,	alcohol,	gambling	and	similar	issues,	as	well	as	support	
to	individuals	and	their	families.	The	prevention	services	include	training	programmes	that	
encourage	healthy	lifestyles	and	development	of	personal	skills,	whilst	care	services	include	
detoxification,	residential	and	community	services.	

	Aġenzija	 Żgħażagħ	 aims	 to	 promote	 and	 safeguard	 the	 interests	 of	 young	 people.	 It	
provides	information,	as	well	as	online	support	and	counselling	in	order	to	create	a	platform	
where	 young	 people	 can	 be	 listened	 to.	 Additionally,	 Aġenzija	 Żgħażagħ	 promotes	
programmes	and	activities	to	develop	the	skills	of	young	people,	such	as	Social	Drama	Mini	
Festival,	 Youth	 Local	 Councils,	 New	 Musical	 Artists,	 Contemporary	 Arts	 Project,	 Debate	
Society	League.		

Institution	 Address	 Phone	number	 E-mail	 Website	
Aġenzija	
Appoġġ	

Aġenzija	
Appoġġ	Head	
Office;		
36,	St	Luke's	
Road,	
G'Mangia,	PTA	
1318	
	

2295	9000	 appogg@gov.mt	 www.appogg.gov.mt		

Aġenzija	
Sapport	

Aġenzija	
Sapport,	
Triq	Patri	G	
Azzopardi	
Santa	Venera	
SVR	1614	
	

2256	8000	 sapport@gov.mt	 www.sapport.gov.mt	

Aġenzija	
Sedqa	

Aġenzija	
Sedqa	Head	
Office;		
3,	Braille	
Street,	Santa	
Venera,	SVR	
1690		
	

2388	5110	 sedqa@gov.mt	 www.sedqa.gov.mt		

Aġenzija	
Żgħażagħ	

Aġenzija	
Żgħażagħ		
St	Joseph	High	
Road	St	

2258	6700	 Agenzija.zghazag
h@gov.mt		

www.agenzijazghazagh.
gov.mt		
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Venera	SVR	
1012,	Malta	

	

Central	government	

Gov.mt:	 a	 list	 of	 services	 provided	 by	 the	 government	 can	 be	 found	 under	 the	 section	
«	services	and	the	information	»	on	the	official	website	gov.mt.	The	services	cover	a	variety	
of	topics	divided	in	12	main	areas:	

• Culture	and	leisure;	
• Police,	justice	and	defence;	
• Inclusion,	equality	and	social	welfare;	
• Environment,	energy,	agriculture	and	fisheries;	
• Work	and	employment	services;	
• Economy,	business	and	trade;	
• Identity,	citizenship	and	immigration;	
• Education,	science	and	technology;	
• Health	and	community	care;	
• Tax	and	finance;	
• Transports	and	communications;	
• Other.	

	

The	service	catalogue	can	be	found	here.	

Moreover,	 under	 the	 section	 «	life	 events	»,	 the	 government	 provides	 a	 list	 of	 common	
situations	and	explains	how	each	procedure	works,	for	instance	getting	a	passport,	looking	
for	a	job	or	getting	a	driving	licence.		

Ministries		

Currently	divided	in	15	different	administrative	areas	in	Malta	and	Gozo:	

	

• Office	of	the	Prime	Minister	
• The	Office	 of	 the	 Deputy	 Prime	Minister	 and	Ministry	 for	 Health	 oversees	 the	

management	of	healthcare	facilities	and	services	in	Malta.		
• The	Ministry	for	the	Economy,	Investment	and	Small	Business	aims	to	ensure	the	

stability	 and	 growth	 of	 the	 Maltese	 economy	 and	 to	 create	 a	 positive	
environment	for	investments	and	businesses.		

• The	 Ministry	 for	 Education	 and	 Employment	 works	 on	 the	 development	 of	
citizenship	 and	 employability,	 whilst	 promoting	 the	 core	 value	 of	 the	Maltese	
society	such	as	equity	and	inclusivity.		
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• The	Ministry	 for	 Energy	 and	Water	Management	 focuses	 on	 energy	 and	water	
policies,	 as	well	 as	 the	 development	 of	 the	 development	 of	 alternative	 energy	
sources.		

• The	Ministry	for	European	Affairs	and	Equality	was	created	to	manage	relations	
with	the	European	Union	and	the	Internal	Coordination	of	EU	affairs;	moreover,	
the	 Ministry	 works	 on	 equality	 and	 discrimination	 issues,	 integration	 policies,	
minority	rights.		

• The	 Ministry	 for	 Finance	 promotes	 a	 positive	 fiscal	 and	 financial	 situation	 in	
Malta;	

• The	 Ministry	 for	 Tourism	 aims	 to	 a	 sustainable	 growth	 of	 the	 tourism	 sector	
which	 respects	 the	Maltese	 environment,	 as	 well	 as	 improving	 the	 services	 in	
order	to	increase	Malta’s	competitiveness	on	an	international	level.		

• The	Ministry	for	Home	Affairs	and	National	Security	managed	the	armed	forces,	
as	well	as	the	police	forces.	This	Ministry	oversees	the	operations	of	the	Agency	
for	the	Welfare	of	Asylum	Seekers	and	is	responsible	for	asylum-related	issues.		

• The	 Ministry	 for	 Justice,	 Culture	 and	 Local	 Government	 aims	 to	 ensure	 the	
respect	of	rights	and	freedoms	of	citizens,	whilst	promoting	the	development	of	
creative	content	and	protecting	the	cultural	heritage	of	Malta.		

• The	Ministry	for	the	Environment,	Sustainable	Development	and	Climate	Change	
focuses	on	the	development	of	a	policies	to	reduce	the	impact	of	climate	change	
and	promote	sustainable	development.		

• The	 Ministry	 for	 Foreign	 Affairs	 and	 Trade	 Promotion	 covers	 topic	 related	 to	
diplomatic	 relations,	 visa	 and	 life	 in	Malta	 for	 non-Maltese	 citizens,	 as	well	 as	
promoting	the	growth	of	trade	on	a	national	and	international	level.	

• The	 Ministry	 for	 Transport,	 Infrastructure	 and	 Capital	 Projects	 oversees	 the	
management	and	maintenance	of	land	and	sea	transports	in	Malta.		

• The	Ministry	 for	Gozo	promotes	 the	development	of	a	positive	 socio-economic	
environment	in	the	island	of	Gozo.	

• The	Ministry	 for	 the	 Family,	 Children’s	 Rights	 and	 Social	 Solidarity	 focuses	 on	
child	policy,	social	security,	social	housing,	rights	of	persons	with	disabilities	and	
care	of	the	elderly	and	active	ageing.	

PART	4 	–	Crisis	services	 in	Malta	(15	minutes)	

Note	 to	 the	 trainer:	 Parts	 4	 to	 8,	 aim	 at	 engaging	 the	 participants	 in	 a	 more	 focused	
discussion	 on	 service	 provision.	 Part	 4	 will	 focus	 on	 emergency	 services,	 and	 will	 explain	
when	each	one	should	be	used.	It	should	also	be	pointed	out	that	some	of	the	participants	
may	 be	 experiencing	 trauma	 due	 t	 their	 past	 experiences.	 The	 trainer	 should	 always	 be	
careful	when	discussing	such	delicate	topics.	
	

§ 112	–	general	emergencies	[Ambulance,	Police,	Fire]		
§ 179	–	foundation	for	social	welfare	services	
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§ Community	services	
§ Domestic	violence	shelters	
§ Homeless	shelters		

Participants	will	be	invited	to	share	their	experiences,	if	they	have	any,	regarding	the	use	of	
these	services.	This	part	of	the	session	could	also	lead	to	a	debate,	so	the	facilitator	should	
be	open	to	extend	the	time	needed.	

The	 participants	 will	 also	 receive	 a	 leaflet	 with	 contact	 information,	 such	 as	 physical	
addresses,	 emails	 and	 phone	 numbers,	 of	 the	 organizations	 and	 institutions.	 This	 is	
important	to	provide	beneficiaries	with	a	point	of	contact.	

General	emergencies:	

112	is	the	main	contact	for	emergencies	in	Malta	and	Gozo	and	is	used	to	contact	the	police,	
ambulance	and	fire	department.	When	calling	the	operator,	the	type	of	emergency	has	to	
be	 described,	 including	 the	 number	 of	 people	 involved,	 the	 location	 and	 any	 possible	
hazards.	 The	 telephone	 number	 of	 the	 caller	 should	 also	 be	 communicated,	 in	 case	 the	
operator	needs	additional	information.	It	is	important	not	to	hang	up	until	the	operator	says	
so.		

179	is	the	number	of	a	helpline	for	social	welfare	services	provided	by	Agenzija	Appogg.	The	
service	aims	to	provide	support,	 information	or	referral	 to	other	agencies;	nevertheless,	 it	
can	always	be	contacted	in	times	of	crisis	of	difficult	situations	including	abuse,	violence	or	
addictions.	For	a	long	time,	the	service	was	run	by	trained	volunteers	but	it	has	now	been	
replaced	replaced	by	a	professional	team.		

Community	 services	 are	 offered	 by	 Appogg	 in	 order	 to	 improve	 the	 life	 of	 individuals,	
children	 and	 families	 inside	 their	 communities.	 The	 projects	 developed	 are	 community-
based,	 meaning	 they	 are	 accessible	 and	 personalized.	 Currently,	 community	 services	 are	
provided	in	Birgu,	Valletta,	Qawra	and	Msida.	Some	of	the	present	projects	include:	

- Qawsalla:	 is	 directed	 to	women	over	 30	 years	 of	 age	 and	 involves	 sessions	 on	
topic	of	their	own	interest.	The	aim	is	to	help	them	develop	their	full	potential,	as	
well	as	helping	and	supporting	each	other.	

- Proġett	Familja:	is	directed	to	single	mothers	aged	between	18	and	30	years	old	
with	children	either	 in	poverty	or	at	 risk	of	poverty.	 It	aims	to	help	mothers	 to	
increase	their	personal	skills	and	employability.	

- A	full	list	of	ongoing	projects	can	be	found	here.	

Domestic	violence	shelters:	Għabex	Emergency	Shelter	was	set	up	in	order	to	help	victims	of	
emotional,	physical,	sexual	domestic	violence	and	their	children.	The	maximum	stay	at	the	
shelter	is	of	three	months,	during	which	support	and	assistance,	as	well	as	an	action	plan	for	
the	 future,	 will	 be	 provided.	 At	 the	 end	 of	 the	 third	 month,	 second	 stage	 shelter	 or	 an	
alternative	accommodation	is	provided.	

Homeless	shelters.	There	are	two	emergency	shelters	 in	Malta:	Dar	Papa	Frangisku,	which	
offers	20	beds	 for	men,	and	Dar	Maria	Dolores,	with	8	beds	 for	women.	Emergency	night	
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shelters	differ	from	residential	ones,	as	the	beds	need	to	be	requested	on	daily	basis	and	for	
a	maximum	 of	 six	 weeks	 in	 a	 row.	 	 Additionally,	 the	 government	 has	 a	 partnership	with	
shelters	such	as	Foundation	Suret	il-Bnjedem,	Osanna	Pia,	Dar	il-Helena	Foundation,	YMCA,	
all	providing	accommodation	for	homeless	people.		

	

Contacts:	Emergency	numbers	

All	 emergency	 services	
(Ambulance,	 Fire	 and	
Police)	

112	

Malta	Police	Force	 +356	2122	4001-7,	
	

Civil	Protection	Department	 +356	2393	0000	
Traffic	Accident	 +356	2132	0202	
Hospital	Gozo	 +356	2156	1600	
Hospital	Mater	Dei	 +356	2545	0000	
St.	James	Hospital	Malta	 +356	2133	5235	
St.	James	Hospital	Gozo	 +356	2156	4781	
Overseas	operator	 1152	
Passport	Office	-	Gozo	 +356	2156	0770	
Passport	Office	-	Malta	 +356	2122	2286	
Emergency	Vet	Services	 +356	5004	3888		
A.F.M.	Helicopter	Rescue:	 +356	2124	4371		
A.F.M.	Patrol	Boat	Rescue	 +356	2123	8797	
Local	wardens	 +356	2132	0202	
Government	 Information	
Service	

153	

Helpline	 for	 social	 welfare	
services	

179	

	

Contacts:	Community	services	

Location	 Address	 Phone	number	
Cottonera	Community	

Service		
Ċentru	LEAP	għax-Xlokk,		

Triq	San	Dwardu,	Birgu,	BRG	9030		
+00356	23985110		

Valletta	Community	Service		 Ċentru	LEAP	Valletta,	72,		
Triq	Melita,	Valletta,	VLT	1120		

+00356	23953160		

Qawra	Community	Service		 Ċentru	LEAP	Qawra,		
Triq	il-Frejgatina,	Qawra,	SPB	1273		

+00356	22697000		

Msida	&	B'Kara	Community	
Service	

Ċentru	LEAP	Msida,		
168,	Valley	Road,	Msida,	MSD	9029	

+00356	25903933	

	

	

	



38	|	P a g e 	
	

PART	5 	–	Accommodation	in	Malta	(10	minutes)	

Note	to	the	trainer:	For	this	part	the	discussion	will	focus	on	the	different	options	regarding	
housing	in	Malta	such	as	open	centres,	private	rental	and	social	housing.	The	discussion	will	
also	 cover	 on	 challenges	 that	 beneficiaries	 of	 international	 protection	 face	 in	 terms	 of	
accessing	 housing	 services	 and	 finding	 housing.	 The	 facilitator(s)	 will	 also	 discuss	 the	
Housing	Authority,	and	the	different	schemes	the	authority	offers	that	the	participants	may	
be	eligible	to	apply	for.	Participants	will	be	reminded	how	in	case	of	discrimination	they	can	
refer	to	the	NCPE.			
	
As	 the	 real	 estate	 in	 Malta	 is	 a	 very	 dynamic	 and	 prone	 to	 change,	 please	 make	 sure	 that	 the	
information	covered	in	this	part	is	up	to	date.		
	

Open	centres	

Open	 centres	 provide	 accommodation	 as	 well	 as	 access	 to	 other	 services,	 including	
education	 and	 health	 services.	 There	 are	 three	 types	 of	 open	 centres:	 run	 by	 the	
government,	 owned	 by	 the	 government	 but	 run	 by	 other	 institutions	 and	 private	 open	
centres,	which	are	financially	supported	by	the	government.	Currently,	8	open	centres	are	
available	 in	Malta,	 six	 ran	by	AWAS	and	 two	 ran	by	 local	NGOs.	The	 largest	open	centres	
include	Tent	Village	Hal-Far	(736	places)	and	Hangar	Hal-Far	(624	places);	the	total	capacity	
is	of	over	2'000	persons.	6 

Private	rental	

You	can	rent	directly	from	somebody	who	owns	a	property.	Advertisements	can	be	found	in	
several	ways,	such	as	newspapers	and	the	 internet.	Private	renting	might	be	quicker,	as	 it	
does	not	involve	waiting	lists,	but	it	provides	a	significantly	lower	level	of	protection	when	
compared	to	social	housing.			

The	Housing	Authority		

Is	 responsible	 for	the	 improvement	of	housing	conditions	 in	Malta	through	the	promotion	
and	financing	of	housing	estates	and	other	accommodation.	In	order	to	do	so,	the	Authority	
provides	 various	 schemes	 and	 services	 aiming	 to	 improve	 the	 system	 and	 help	 the	most	
vulnerable	individuals	in	the	community.	The	schemes	include:	

- Scheme	for	persons	with	disability:	provided	a	maximum	grant	of	€18,500	to	
persons	with	disability	or	their	legal	representant	

- Supported	housing:	NGOs	providing	housing	services	for	people	in	needs	are	
supported	by	the	Housing	Authority	through	premises	or	cash	grants.	In	the	past,	
some	of	the	NGOs	supported	by	the	Authority	included	Fondazzjoni	Nazareth	
(for	persons	with	disabilities)	Dar	Merħba	Bik	(for	women	victims	of	violence),	
Dar	Sagra	Familja	(for	children).	

																																																													
6	http://www.asylumineurope.org/reports/country/malta/reception-conditions/access-forms-reception-
conditions/types-accommodation		



39	|	P a g e 	
	

In	 order	 to	 apply	 to	 one	 of	 the	 schemes,	 an	 online	 form	 is	 provided	 on	 the	 Housing	
Authority	website.	

Social	housing	

The	Social	Housing	scheme	is	run	by	the	Housing	Authority,	which	falls	under	the	Ministry	
for	 the	 Family,	 Children’s	 Rights	 and	 Social	 Solidarity.	 Social	 housing	 is	 a	 form	 of	
accommodation	provided	for	people	with	lower	income	or	special	needs.	In	order	to	access	
social	housing,	a	form	(here)	has	to	be	filled	in	and	submitted	to	the	Housing	Authority.	

	

Discrimination	

Unfortunately,	it	is	not	unusual	to	encounter	discrimination	from	services	such	as	housing;	
nevertheless,	 discriminating	 behaviours	 are	 not	 permitted	 and	 should	 be	 reported.	 A	
complaint	form	can	be	downloaded	here	and	submitted	to	the	National	Commission	for	the	
Promotion	 of	 Equality.	 The	 complaint	 should	 include	 details	 about	 the	 incident,	 including	
who	 did	 it,	 where	 and	 how,	 as	 well	 as	 any	 possible	 witnesses.	 Upon	 submission,	 the	
Commission	will	 start	 a	 confidential	 investigation.	NCPE	provides	assistance	 in	writing	 the	
complaint	if	needed.			

Another	 way	 to	 report	 racist	 and	 discriminatory	 behaviour	 is	 the	 Reportracism-Malta	
website,	 which	 provides	 “a	 confidential,	 independent	 and	 safe	 avenue	 for	 reporting	
incidents	 to	 individual	 victims	 and	 witnesses	 of	 discrimination	 and	 racism,	 and	 offers	
guidance	and	support	in	cases	where	cases	may	be	taken	forward	and	remedies	accessed”.	
The	website,	which	is	run	by	The	People	for	Change	Foundation,	was	first	launched	in	2014	
and	includes	an	anonymous	questionnaire	available	in	several	languages.	

	

PART	6 	–	Transportation	(10	minutes)	

Note	 to	 the	 trainer:	 This	 part	 will	 be	 dedicated	 to	 topics	 related	 to	 public	 transportation	
services	in	Malta,	and	will	cover	a	variety	of	topics,	ranging	from	public	transport	system	to	
the	acquisition	of	the	driving	licenses.	Participants	will	also	be	informed	about	how	they	can	
improve	their	experience	with	using	public	transportation	such	as	the	Tallinja	card	or	mobile	
applications	 that	 provide	 information	 on	 bus	 schedules	 and	 routes.	 Finally,	 this	 part	 will	
briefly	cover	other	(private)	forms	of	transportation,	such	as	mini	buses	and	taxi	services.	
	
As	 the	piloting	of	 the	module	 indicated,	 this	 section	provides	a	good	opportunity	 for	open	
discussion	as	it	is	very	likely	the	participants	will	have	their	own	stories	to	share	with	regard	
to	transportation	 in	Malta,	especially	 if	 they	have	been	 living	 in	the	country	for	some	time	
already.	
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Public	transport	

Public	 transportation	 in	 Malta	 and	 Gozo	 is	 managed	 by	 the	 national	 bus	 operator	 and	
operates	 daily	 between	5.30	 and	23.00.	A	night	 service	 is	 provided	 for	 Fridays,	 Saturdays	
and	public	holidays.	

The	 roads	 in	Malta	 can	be	 very	 busy	 and	 cause	delays;	 in	 order	 to	 offer	 a	more	 efficient	
service,	the	Tallinja	mobile	app	was	developed.	The	app	includes	a	service	to	help	you	plan	
your	 journey;	moreover,	 it	gives	you	 information	on	the	buses	coming	to	your	stop	 in	 the	
next	30	minutes,	as	well	as	on	the	waiting	times.	The	system	is	usually	more	reliable	than	
traditional	timetables	and	allows	a	more	efficient	use	of	public	transportation	in	Malta.			

Bus	tickets	can	be	purchased	directly	 from	the	driver	 for	a	cost	of	€2	 in	summer,	€1.50	 in	
winter	 and	 €3	 for	 night	 service.	 Nevertheless,	 regular	 commuters	 might	 find	 more	
convenient	to	register	for	a	personalized	Tallinja	card.	Tallinja	cards	are	based	on	a	system	
of	daily	capping	that	differs	according	to	the	type	of	card:	

- Children:	 available	 for	 children	 between	 4	 and	 10	 years	 included.	One	 journey	
costs	25c,	which	will	be	deducted	from	your	credit;	the	daily	and	weekly	capping	
are	respectively	50c	per	and	2€.	

- Students:	available	for	people	aged	between	11	and	16	years	included,	as	well	as	
people	 attending	 courses	 for	 over	 3	months	 at	 an	 educational	 institution.	One	
journey	costs	50c,	the	monthly	capping	is	€21.		

- Adults:	available	for	people	aged	between	17	and	59	years	included.	One	journey	
costs	75c,	the	monthly	capping	is	€26.	

- Concession	Card:	 for	Karanzjan	Holders,	Maltese	60+	 Identity	Card	Holders	and	
special	 ID	 Card	 Holders	 issued	 by	 CRPD.	 One	 journey	 costs	 25c;	 the	 daily	 and	
weekly	capping	are	respectively	50c	per	and	2€.	

- Gozo	Residents:	available	for	Gozo	residents	displaying	a	Gozo	address	on	their	
identity	card.	One	 journey	costs	75c;	 the	monthly	capping	 is	€10	 for	Gozo	only	
and	€26	for	Gozo	and	Malta.	

- Other	types	of	cards	include	the	12-trips	card,	which	is	not	personalized	and	can	
be	used	by	more	than	one	person	at	the	same	time.	The	card	can	be	purchased	
at	sales	and	information	offices	of	Malta	Public	Transport	for	a	cost	of	€15.		

Driving	licences		

Different	 licences	 are	 available	 according	 to	 the	 type	 of	 vehicle	 you	 want	 to	 drive:	 a	
complete	list	can	be	found	here.	The	most	common	type	of	licence	needed	to	drive	regular	
cars	is	type	B.	Driving	licences	are	renewable	every	10	years,	or	every	5	years	once	you’ve	
reached	70	years	of	age.		

There	are	four	main	steps	that	need	to	be	followed	in	order	to	obtain	your	licence:	
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1. Find	 an	 instructor.	 The	 government	 provides	 a	 list	 of	 driving	 schools	 that	 can	 be	
found	here.	 Instructors	 usually	 pick	 you	up	 from	 the	most	 convenient	 location	 for	
you	and	provide	you	with	information	on	both	practical	and	theoretical	aspects.		

2. Obtain	 a	 learner’s	 permit.	 The	 permit	 allows	 you	 to	 practice	 driving	 every	 day,	
excluding	Sundays	and	holidays,	as	long	as	an	instructor	is	with	you.	An	online	form	
must	be	filled	in	here.		

3. Take	the	Theory	Test.		In	order	to	take	the	test,	an	appointment	should	be	scheduled	
by	calling	 the	Theory	Test	Centre.	The	test	covers	your	knowledge	on	the	Highway	
Code	and	Theory	Test	CD,	which	can	be	obtained	in	the	Transport	Malta	Offices	or	in	
the	 Theory	 Test	 Centre	 in	Guardamangia,	 as	well	 as	 online	 (here).	 The	 test	 is	 in	 a	
multiple-choice	format.		

4. Take	 the	 practical	 test.	 The	 test	 is	 available	 for	 people	 over	 18	 years	 of	 age	who	
passed	the	Theory	test	and	obtained	a	Learner’s	Permit.	Moreover,	your	 instructor	
has	 to	complete	 the	Student	Record	Sheet.	Applications	shall	be	done	through	the	
Transport	Malta	Offices,	and	waiting	times	range	between	four	to	six	weeks.	

At	 the	end	of	 the	process,	 a	 probationary	 licence	 is	 issued.	 The	probationary	period	 lasts	
three	years,	during	which	each	traffic	infringement	will	cost	you	a	number	of	points.	If	you	
reach	 12	 points,	 your	 licence	 will	 be	 suspended	 and	 you’ll	 need	 to	 re-apply	 from	 the	
beginning	for	a	new	licence.		

Other	services	

- Taxi	 service:	 white	 taxis	 can	 be	 booked	 online	 or	 by	 calling	 +356	 999	 777	 61.	
Taxis	can	pick	you	up	from	anywhere	in	Malta	(excluded	bus	stops).		

- Mini	buses:	eCab	is	the	main	company	that	provides	mini	bus	services,	which	are	
usually	less	expensive	than	a	regular	taxi.	Mini	buses	can	be	booked	online	or	by	
calling	+365	213	838	38.	

	

PART	7 	–	Childcare	services	(10	minutes)	

Note	 to	 the	 trainer:	 	 The	 purpose	 of	 this	 part	 is	 to	 familiarize	 the	 participants	 to	 	 the	
different	 childcare	 services	 as	 well	 as	 leisure	 activities	 that	 could	 be	 interesting	 for	 their	
children.	They	will	also	be	informed	about	the	process	they	have	to	follow	in	order	to	apply	
for	these	services.	Part	7	will	also	briefly	discuss	childcare	allowance	and	tax	 incentives	for	
those	with	children.	
	
	

Childcare	services	

In	Malta,	there	are	two	main	categories	of	childcare	services:	

• Services	provided	by	specifically	designed	facilities;	
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• Home-based	services,	which	are	established	 in	private	residences	and	 include	a	
maximum	of	six	children.		

A	list	of	all	the	available	facilities	can	be	found	here.		

In	order	 to	make	a	 choice,	 it	might	be	useful	 to	 visit	 the	 facilities	 and	 spend	at	 least	one	
hour	in	each	of	them	while	observing	the	activities	offered.	If	possible,	visiting	the	facilities	
more	 than	 once	 at	 different	 times	 of	 the	 day	 is	 also	 advised.	 It	may	 also	 help	 to	 consult	
parents	 of	 other	 children	 in	 the	 facility;	moreover,	 the	 government	 provides	 a	 booklet	 in	
order	to	help	parents	in	their	choice	(here).		

Once	a	decision	is	made,	you	should	contact	the	centre	directly,	which	will	inform	you	about	
the	possibility	of	enrolling	your	child	and	the	procedure	that	should	be	followed.	

High	standards	of	childcare	services	are	ensured	by	the	Family	and	Social	Solidarity	and	the	
Ministry	for	Education,	Youth	and	Employment.	Nevertheless,	if	you	witness	bad	practices	
or	have	negative	experiences	with	a	facility,	a	complaint	system	is	set	up	by	the	
government.	The	complaint	form	is	available	here.	

	

Childcare	allowance	and	tax	benefits	

- The	 free	 childcare	 scheme	 is	 available	 for	 children	 aged	 from	 3	 months	 to	 3	
years,	 provided	 that	 the	 parents	 are	 both	 in	 education	 or	 employed;	 it	 is	 also	
available	 for	 single	 parents	 upon	 submission	 of	 proof	 of	 their	 status.	 The	
application	form	can	be	downloaded	here	or	collected	in	Childcare	Centres.		

	

PART	8 	–	Banking	and	bank	accounts	(10	minutes)	

Note	to	the	trainer:	The	facilitator(s)	will	introduce	the	Maltese	banking	system	and	the	key	
institutions	relating	to	it.	The	discussion	will	focus	on	two	main	issues.	

o Opening	 of	 a	 bank	 account	 with	 a	 Maltese	 bank	 –	 procedure,	 paperwork	 and	
limitations	

o Different	types	of	bank	accounts	–	savings	v	current		
o Use	of	Credit/Debit	Cards	and	other	tools	(e.g.	cheques)		
o Sending	money	to	home	country	–	How	to	minimize	risks	and	costs	(if	wire	transfer	

though	a	bank	is	not	an	option),	what	are	the	costs	

	
	

How	to	set	up	a	bank	account	

In	 order	 to	 open	 an	 account	 in	 a	 Maltese	 bank,	 you	 should	 bring	 the	 following	
documentation	to	the	bank	in	person:	
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• Passport	or	ID	Card.	Whilst	passports	from	any	other	country	can	be	used,	a	Maltese	
ID	Card	/e-Residence	card	will	make	the	process	faster.		

• Utility	Bill	proving	the	residence	address;	
• Working	 -	 Contract	 of	 work	 which	 must	 bear	 the	 employer's	 name	 and	 address	

(especially	if	you	are	interested	for	a	salary	account)	
• Bank	 references	 from	 previous/current	 bank,	 in	 order	 to	 prove	 that	 you	 have	 no	

debts.	In	case	you	do	have	debts,	you	might	be	required	to	be	resident	of	Malta	for	a	
certain	period	before	you’re	allowed	to	open	an	account;	

• Account	application.		

The	Bank	will	also	ask	for	the	country	of	tax	residence,	and	the	Tax	 Identification	Number	
(TIN)	

The	 documents	 above	 are	 part	 of	 documentation	 the	 Bank	 of	 Valetta	 (BOV)	 asks	 from	
foreign	citizens	in	order	to	open	a	new	account.	Please	note	that	different	banks	operating	
in	Malta	might	ask	 for	different	or	additional	documentation,	while	BOV	also	reserves	the	
right	 to	 ask	 for	 further	 documentation.	 Waiting	 times	 are	 usually	 of	 a	 few	 months,	
depending	on	the	banks	involved.		

	

Types	of	account	

• Current:	current	accounts	are	usually	suitable	for	daily	transactions,	as	funds	are	
accessible	 at	 any	 time	 and	 the	 number	 of	 transactions	 is	 not	 limited.	
Nevertheless,	they	usually	do	not	provide	any	interest	rate.	This	type	of	account	
is	designed	to	facilitate	daily	transactions.	

• Savings:	allows	to	deposit	money,	on	which	the	owner	will	earn	an	interest	rate.	
Being	the	number	of	monthly	transactions	usually	 limited,	savings	accounts	are	
not	suitable	for	users	who	need	to	carry	out	frequent	transactions.	This	type	of	
account	is	designed	to	encourage	savings.		

	

Payment	methods	

- Credit	 cards	 allow	 you	 to	borrow	money	up	 to	 a	 certain	 limit.	When	making	 a	
purchase	with	 a	 credit	 card,	 you	 are	 usually	 required	 to	 sign.	 Credit	 cards	 can	
usually	 be	 used	 everywhere,	 and	 they	 are	 specifically	 requested	 for	 some	
services	 such	 as	 hotels	 and	 rental	 companies.	 Additionally,	 credit	 cards	 usually	
offer	more	protection	on	a	legal	level.		

- Debit	cards	are	directly	related	to	your	current	account,	so	that	you’ll	be	able	to	
spend	 the	 money	 you	 previously	 deposited	 at	 the	 bank.	 When	 making	 a	
purchase,	you’ll	either	be	asked	to	sign	or	to	use	a	PIN	code.	Whilst	debit	cards	
usually	 have	 the	 same	 use	 as	 credit	 cards,	 the	 credit	 available	 cannot	 be	
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exceeded,	helping	you	to	stick	to	your	budget.	Debit	cards	are	also	convenient	as	
they	do	not	require	the	payment	of	any	fee.	

- Cheques	 are	 documents	 on	 which	 you	 state	 the	 amount	 of	 money	 another	
person	is	entitled	to	withdraw	from	your	account.	

- Bank	 transfers	 are	not	 available	 for	 regular	purchases,	 however,	 some	 services	
(mostly	booked	online)	can	be	paid	this	way.	The	service	 is	usually	provided	by	
every	bank	through	a	personal	online	account.		

Sending	money	abroad	

All	 banks	 operating	 in	 Malta	 use	 standard	 tools	 for	 sending	 money	 to	 accounts	 abroad.	
These	 include	 SEPA/non-SEPA	 transfers.	 You	 will	 typically	 need	 the	 IBAN	 number	 of	 the	
account	you	are	sending	the	money	to,	the	receiver’s	Bank	Identification	Code	(BIC),	and	the	
name	of	the	receiver.	

Another	service	is	TransferWise,	a	credible	online	service	that	allows	sending	money	abroad	
to	more	than	50	country	destinations	around	the	world	with	low	fees.			

	

PART	9 	–	Challenges	faced	(15	minutes)	

Following	 the	discussion	on	 the	 services,	 the	 facilitators	will	 provide	 the	participants	with	
some	time	to	share	their	own	stories	and	experiences	regarding	access	to	Maltese	services.		

This	part	will	be	useful	for	them	to	reflect	on	their	experiences,	good	and	bad,	and	to	widen	
their	knowledge	about	 the	Maltese	situation.	The	 facilitator	will	also	help	 the	participants	
analyse	their	experiences,	to	help	them	understand	what	went	wrong/right,	and	what	they	
can	do	differently	in	the	future.		

	

PART	10 	–	Which	services	can	Malta	offer	to	me?	(10	minutes)	

The	 participants	 will	 be	 provided	 with	 some	 time	 to	 reflect	 and	 share	 their	 ideas	 on	
whetherMalta	is	a	good	destination	for	beneficiaries	of	international	protection	in	terms	of	
the	services	social	services	that	are	available	to	them.		From	all	the	services	that	have	been	
listed	during	the	session,	participants	will	have	to	choose	which	ones	would	be	more	useful	
or	challenging	for	them.	

This	part	will	close	with	a	brief	overview	of	the	integration	website.	

	

PART	11 	–	Feedback	&	introduction	to	the	next	session	(5	minutes)	

At	the	end	of	each	session	the	group	will	spend	some	time	giving	feedback	in	order	to	make	
improvements	in	future	sessions.		
Participants	will	be	provided	with	sticky	notes	and	asked	to	write:		
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§ One	 thing	 from	 the	 training	 that	 was	 very	 useful,	 or	 that	 they	
think	will	make	a	difference	in	their	own	life;	

§ One	thing	that	they	found	less	useful;	

A	bullseye	chart	will	be	 set	up.	The	useful	 information	will	be	placed	 in	 the	centre	of	 the	
bullseye,	while	 the	other	will	 be	placed	 further	 from	 the	 centre.	 Participants	will	 be	 then	
asked	to	share	something	they	placed	on	the	chart.		
After	 that,	 there	 will	 be	 a	 brief	 introduction	 of	 the	 next	 session’s	 topic	 to	 encourage	
participants	to	attend.		
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MATER IAL 	 FOR 	SESS ION 	4 	– 	 EDUCAT ION 	SERV ICES 	 (2h ) 	

The	a im	of 	 the	sess ion	 is 	 to 	provide	an	out look	of 	 the	educat ional 	
opportunit ies 	of fered	to 	ch i ldren	and	adults 	 in 	Malta , 	as 	wel l 	as 	 the	

requirements 	 that 	have	to 	be	met 	 in 	order 	 for 	someone	to 	
part ic ipate. 	

	

OUTCOMES	

By	the	end	of	the	fourth	session	the	participants	will:	

1. Have	a	better	understanding	of	how	the	education	system	works	in	Malta	
2. Know	 about	 diverse	 types	 of	 educational	 opportunities	 available	 for	 women	

beneficiaries	of	international	protection	and	their	children	in	Malta		
3. Know	 how	 to	 find	 and	 participate	 in	 life-long	 education	 classes	 and	 other	 training	

modules	offered	in	Malta	

RESOURCES	
o Registration	forms		
o A4	paper	
o Pens/pencils	
o Laptop	with	presentation	software		
o Projector	and	Screen		
o Flipchart	
o Information	brochure	with	schools	and	services	
o Sticky	notes	
o Bullseye	chart	

	
	

PART	1 	–	Education	for	children	(25	minutes)	

Activity:	Memory	game	
	
Preparation:	Find	and	print	 two	copies	of	10-15	 images	 that	 relate	 to	education	 in	Malta.	
These	 can	 be	 for	 example,	 the	 gate	 of	 the	 University	 of	 Malta,	 the	MCAST	 building,	 the	
minister	 of	 education,	 the	 National	 Library	 etc.	 Before	 the	 session	 put	 the	 images	 on	
opposing	 walls	 with	 a	 random	 order,	 so	 that	 each	 wall	 only	 has	 only	 one	 copy	 of	 each	
picture.	The	pictures	should	be	facing	the	wall.	Write	a	number	at	the	back	of	each	paper,	so	
that	participants	can	indicate	which	picture	they	want	to	choose.	
	
Gameplay:	Divide	the	participants	into	two	groups.	Ask	them	to	take	turns	and	choose	one	
number	from	the	first	group	and	one	number	from	the	second	group	of	pictures.	If	they	find	
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a	pair,	they	must	also	explain	what	 is	 in	the	picture,	and	only	then	they	win	a	point.	 If	the	
team	 cannot	 identify	 what	 is	 in	 the	 picture,	 then	 the	 other	 team	 is	 given	 the	 chance	 to	
answer	correctly	and	win	the	point.	At	the	end	the	team	with	the	most	points	wins.			
	

Note	 to	 the	 trainer:	The	Memory	Game	 activity	will	 act	 as	 an	 energizer	 for	 the	 first	 part	
which	aims	at	covering	issues	related	to	schooling	for	minors	in	Malta,	such	as	the	different	
kind	 of	 schools	 in	 the	 country,	 the	 institutions	 involved,	 as	 well	 as	 the	 processes	 to	 be	
followed	in	order	to	access	these	schools.		
	
	

The	 overarching	 regulating	 authority	 regarding	 education	 in	 Malta	 is	 the	 Ministry	 of	
Education	which	has	the	mission	to	ensure	equal	opportunities	of	quality	education	for	all,	
and	 provide	 every	 young	 person	 with	 the	 lifelong	 skills,	 values	 and	 self-reliance	 to	 be	
independent.			

	

Types	of	schools:	

Schools	 in	Malta	are	divided	 into	 two	broad	categories:	 state	 (public)	and	private	schools.	
Education	in	public	schools	is	open	and	free	for	every	child	(regardless	of	status).	Similarly,	a	
number	of	services	relating	to	public	education	system,	such	as	school	transport,	books	and	
other	class	materials,	are	also	free.	As	such,	parents	are	only	expected	to	pay	for	the	school	
uniforms,	stationary,	and	educational	school	trips	(optional).	

Private	schools	include	independent	and	church	schools,	both	offering	pre-primary	to	upper	
secondary	education.	 

Church	 schools	 belong	 to	 the	 Catholic	 Church;	 however,	 they	 are	 also	 regulated	 by	 the	
Ministry	 of	 Education,	 and	 they	 have	 no	 tuition	 fees	 due	 to	 an	 agreement	 between	 the	
church	 and	 the	Ministry.	 Entrance	 into	 a	 Church	 school	 requires	 going	 through	 a	 lottery	
system,	and	due	to	high	demand,	availability	is	limited.		

Independent	 private	 schools	 are	 not	 free	 of	 charge,	 and	 parents	 of	 students	 are	 also	
expected	to	cover	school	transport	and	school	supplies.		

There	are	also	a	number	of	specialist	schools	 in	Malta,	available	for	children	with	 learning	
difficulties,	 although	 the	Maltese	 system	encourages	 those	 students	 to	 integrate	 into	 the	
general	 schooling	 system	 and	 provides	 learning	 support	 assistance	 were	 possible.	 In	
addition	 a	 number	 of	 services	 are	 offered	 to	 students	 with	 various	 difficulties,	 such	 as	
support	 for	 students	 with	 social,	 emotional	 and	 behavioural	 difficulties	 and	 early	
intervention	service.		
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Other	 services	 include:	 peripatetic	 teachers	 for	 students	with	 visual	 impairment,	 hospital	
classes,	an	autism	spectrum	disorder	team.	

A	list	of	independent	schools	can	be	found	here	

A	list	of	church	schools	can	be	found	here	

A	list	of	public	schools	divided	by	colleges	can	be	found	here		

A	list	of	resource	centres	can	be	found	here.		

The	 educational	 system	 is	 divided	 in	 four	 stages:	 pre-primary	 (3-5);	 primary	 (5-11),	
secondary	(11-18)	and	tertiary	education;	additionally,	attending	school	is	compulsory	until	
age	16.	

Quality	 and	 standards	 of	 education	 are	 overseen	 by	 the	 Directorate	 for	 Quality	 and	
Standards	in	Education,	which	has	a	mission	to	ensure	the	high	quality	educational	curricula	
that	are	offered	to	the	students.			

	

The	Migrant	Learners’	Unit	

The	 Unit	 was	 developed	 to	 help	 the	 integration	 of	 newly	 arrived	 learners	 through	 the	
teaching	of	 linguistic	and	sociocultural	skills.	Additionally,	the	website	of	the	Unit	provides	
relevant	 information	 about	 the	education	 system	and	how	 to	 register	 children	 in	primary	
and	secondary	schools.		

	

PART	 	2–	Education	for	adults	(25	minutes)	

Note	 to	 the	 trainer:	 This	 session	 should	 start	 with	 the	 trainer	 explaining	 the	 benefits	 of	
lifelong	learning	for	adults.	These	include	but	are	not	limited	to:	

ü Doing	something	creative	in	your	spare	time	
ü Being	a	positive	model	to	your	children	and	younger	generations	
ü Developing	skills	
ü Becoming	more	competitive	in	the	labour	market	

	
	
	

Discussion	continues	with	the	facilitator(s)	going	through	the	different	possibilities	that	are	
provided	in	Malta	for	adults	to	continue	with	their	education.		

The	benefits	of	life-long	learning	include:	

- It	helps	the	individual	become	more	competitive	in	the	labour	market	by	maintaining	
and	increasing	personal	skills	and	employability.	Some	types	of	learning	activities	
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also	provide	participants	with	certificates	and	qualifications	that	can	be	useful	when	
looking	for	an	employment.		

- Life-long	learning	allows	the	participant	to	do	something	creative	with	their	spare	
time	and	feel	more	fulfilled;		

- Life-long	learning	can	set	a	positive	example	for	children;	
- Acquiring	new	knowledge	of	any	kind	has	positive	health	benefits	on	the	brain:	it	

allows	the	learner	to	keep	a	good	memory	and	decision-making	skills	and	to	limit	
cognitive	decline.		

- Social	 benefits:	 life-long	 learning	 allows	 the	participant	 to	meet	 and	make	 contact	
with	new	people.		
	

In	Malta,	lifelong	learning	opportunities	are	mostly	offered	by	the	Directorate	for	Research,	
Lifelong	Learning	and	Employability,	which	offers	a	variety	of	courses	related	to	a	number	of	
areas.	Specifically,	these	areas	include:	

	

Essential	skills		 Apart	 from	 Maltese	 and	 English	 language	
classes,	 other	 topics	 under	 essential	 skills	
include,	ICT	for	beginners,	and	maths	

Language	Learning	 A	wide	 list	of	 languages	are	offered	as	part	
of	 this	 module	 including,	 Chinese,	 Arabic,	
Greek,	Italian,	German	etc.	

Improving	Education	and	Career	Prospects	 Several	 subjects,	 both	 theoretical	 (e.g.	
philosophy	and	sociology)	and	practical	(e.g.	
woodwork,	 photo	 editing)	 are	 included	
under	this	module	

Healthy	living	 Includes	 subjects	 such	 as	 cookery	 and	
nutrition,	 health	 and	 well-being,	 personal	
empowerment	and	leadership	development	
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Creative	expression	 Includes	 subjects	 such	 as	 beading	
techniques,	 creative	 knitting,	 cake	
decorating,	flower	arranging	etc.	

Visual	and	performing	arts	 Includes	 subjects	 such	 as	 acting	 &	 drama,	
ballet,	dancing,	figure	paining	etc.	

	

According	to	the	Directorates	website	the	classes	are	open	to7:	

(a)	citizens	of	Malta;	or	

(b)	citizens	of	other	Member	States	of	the	European	Union	;	or	

(c)	citizens	of	any	other	country	who	are	entitled	to	equal	treatment	to	Maltese	citizens	in	
matters	 related	 to	 employment	 by	 virtue	 of	 the	 application	 to	 that	 country	 of	 EU	
legislation	and	treaty	provisions	dealing	with	the	free	movement	of	workers;	or	

(d)	 any	other	persons	who	are	 entitled	 to	 equal	 treatment	 to	Maltese	 citizens	 in	matters	
related	to	employment	 in	terms	of	the	 law	or	the	above-mentioned	EU	legislation	and	
treaty	 provisions,	 on	 account	 of	 their	 family	 relationship	 with	 persons	 mentioned	 in	
paragraph	(a),	(b)	or	(c);	or	

(e)	third	country	nationals	who	have	been	granted	long-term	resident	status	in	Malta	under	
regulation	 4	 of	 the	 “Status	 of	 Long-Term	 Residents	 (Third	 Country	 Nationals)	
Regulations,	2006”	or	who	have	been	granted	a	residence	permit	under	regulation	18(3)	
thereof,	 together	with	family	members	of	such	third	country	nationals	who	have	been	
granted	a	residence	permit	under	the	“Family	Reunification	Regulations,	2007”	

	

The	fees	for	attending	the	courses	are:	

- Short	Courses	(14	weeks	or	less):	€18.63;	
- Courses	for	approximately	32	weeks:	€34.94;	
- Courses	that	lead	to	the	Intermediate	Level	and/or	Advanced	or	Level	4	and	Courses	

related	to	Information	Technology:	€46.59;	
- Courses	 offered	 in	 the	 Lifelong	 Learning	 Centre	 in	 Msida	 which	 are	 held	 in	 the	

morning	(except	Computer	Courses):	€11.65.	

Apart	 from	 these	 classes	 offered	 by	 the	 public	 institutions,	 occasionally	 civil	 society	
organization	do	offer	classes,	such	as	language	courses.		

	

	

																																																													
7	Other	individuals	may	also	register	for	the	courses,	but	the	tuition	fees	are	doubled		
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Video	–	testimonial:	

	

	

	

PART	3 	–	E-learning	(25	minutes)	

Note	 to	 the	 trainer:	Apart	 from	 the	 option	 provided	 by	 the	 education	 institutes	 in	Malta,	
participants	 should	 also	 be	 familiarized	 with	 alternatives	 to	 traditional	 educational	
approaches	that	are	now	available	online.		
	
Start	 the	 discussion	 by	 asking	 the	 participants	 if	 they	 know	 any	 websites	 that	 offer	 such	
services	 (e.g.	 EdX,	 Coursera),	 and	 what,	 in	 their	 opinion,	 are	 the	 advantages	 and	
disadvantages	of	online	education.		
	

Participants	 will	 be	 introduced	 to	 the	 concept	 and	 the	 benefits	 of	 e-learning.	 The	
facilitator(s)	will	 list	 the	main	courses	 that	are	offered	or	are	planned	 to	 start	 in	 the	near	
future	 (e.g.	 Maltese	 language	 classes	 by	 the	 Integration	 Unit).	 The	 discussion	 will	 also	
expand	 on	 international	 platforms	 that	 offer	 free	 modules	 online,	 such	 as	 Edx.	 The	
participants	 will	 also	 be	 informed	 about	 the	minimum	 resources/requirements	 to	 attend	
these	classes	(e.g.	internet	connection,	computer)	

E-learning:	 defines	 classes	 and	 courses	 delivered	 through	 the	 Internet	 and	 outside	 the	
traditional	classroom.		

E-learning	has	become	more	and	more	popular	as	it	entails	several	benefits:		
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- Flexibility:	 in	 a	 European	 survey,	 20.9%	 quotes	 lack	 of	 time	 due	 to	 family	
responsibilities	 as	 obstacle	 to	 life-long	 education.	 .8	 	 E-learning	 provides	 a	 flexible	
solution	for	people	that	cannot	be	physically	in	a	classroom	due	to	other	activities	or	
responsibilities.	Additionally,	online	courses	can	be	taken	up	at	the	time	that	better	
suits	participants.		

- Time:	e-learning	was	proved	to	reduce	time	needed	to	finish	a	class	by	at	least	25	to	
60%	compared	to	traditional	learning.	No	time	is	wasted	to	start	the	lesson	or	travel	
to	 the	classroom;	moreover,	 individuals	can	 learn	at	 their	own	pace	and	skip	parts	
that	they	already	know.	

- Accessibility:	 The	 lectures	 usually	 remain	 accessible	 and	 can	 be	 consulted	 an	
unlimited	number	of	times;	

- Cost:	 E-learning	 is	 usually	 cheaper	 than	 traditional	 education,	 with	 many	 courses		
completely	 free	 of	 charge.	 Additional	 costs,	 such	 as	 accommodation	 and	 travel	
expenses,	are	also	avoided.	

International	platforms	for	e-learning:		

- Edx.org:	over	1000	courses	available	in	different	subjects	and	languages.	The	courses	
are	provided	 for	 free,	however,	a	certificate	of	attendance	can	be	delivered	to	 the	
participant	for	an	additional	cost.	

Minimum	requirements:	a	device	that	allows	the	learner	to	access	online	platforms,	such	as	
a	laptop,	tablet	or	smartphone,	and	Wi-Fi/internet	access.	

	

PART	 4 	 –	Which	 education	 option	 is	 the	 most	 convenient	 in	 my	 situation	 in	
Malta?	(30	minutes)	

Note	to	the	trainer:	The	goal	of	this	part	is	to	make	the	participants	think	about	the	options	
discussed	and	reflect	on	what	would	be	the	most	suitable	option	for	every	specific	case.	 In	
this	space	participants	will	have	the	opportunity	to	share	their	own	experiences	and	to	learn	
from	each	other.	Participants	will	be	asked	to	share	their	interests	regarding	the	courses	that	
have	been	listed	throughout	the	session.	
	

Kick-off	questions:	

• Are	you	considering	registering	for	a	class?		
• What	are	the	main	obstacles	that	prevent	you	registering	for	a	class?		
• Is	online	or	traditional	education	better	for	you	and	why?	

	

																																																													
8	https://ec.europa.eu/eurostat/statistics-explained/index.php/Education_and_training_in_the_EU_-
_facts_and_figures		
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PART	5 	–	Which	services	can	Malta	offer	to	me?	(10	minutes)	

The	participants	will	 be	provided	with	 some	 time	 to	 reflect	 and	 share	 their	 ideas	on	why	
Malta	 is	 a	 good	 destination	 for	 beneficiaries	 of	 international	 protection	 in	 terms	 of	 the	
educational	services	that	are	available	to	them	and	their	children.			

	

PART	6 	–	Feedback	&	introduction	to	the	next	session	(5	minutes)	

At	the	end	of	each	session	the	group	will	spend	some	time	giving	feedback	in	order	to	make	
improvements	in	future	sessions.		
Participants	will	be	provided	with	sticky	notes	and	asked	to	write:		

§ One	 thing	 from	 the	 training	 that	 was	 very	 useful,	 or	 that	 they	
think	will	make	a	difference	in	their	own	life;	

§ One	thing	that	they	found	less	useful;	

A	bullseye	chart	will	be	 set	up.	The	useful	 information	will	be	placed	 in	 the	centre	of	 the	
bullseye,	while	 the	other	will	 be	placed	 further	 from	 the	 centre.	 Participants	will	 be	 then	
asked	to	share	something	they	placed	on	the	chart.		
After	 that,	 there	 will	 be	 a	 brief	 introduction	 of	 the	 next	 session’s	 topic	 to	 encourage	
participants	to	attend.		
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OUTL INE 	OF 	SESS ION 	5 	 – 	HEALTH 	SERV ICES 	 (2h ) 	

The	a im	of 	 the	sess ion	 is 	 to 	expla in 	 to 	 the	part ic ipants 	how	the	
health 	system	works 	 in 	Malta , 	provide	 informat ion	about 	 the	

d i f ferent 	 fac i l i t ies 	and	the	type	of 	serv ices 	 they	of fer , 	and	what 	k ind	
of 	serv ices 	are 	speci f ica l ly 	 target ing 	benef ic iar ies 	of 	 internat ional 	

protect ion	 	

	

OUTCOMES	

By	the	end	of	the	fifth	session	the	participants	will:	

1. Know	the	main	health	facilities	in	Malta	and	the	type	of	services	each	of	them	offers	
2. Have	a	general	idea	about	how	to	access	health	services	
3. Be	aware	of	the	complementary	services	that	the	health	system	offers	

RESOURCES	
o Registration	forms		
o A4	paper	
o Pens/pencils	
o Laptop	with	presentation	software		
o Projector	and	Screen		
o Flipchart	
o Material	for	activity	(part	5)	–	Brief	scenarios	on	paper		
o Sticky	notes	
o Bullseye	chart	

	
	

PART	1 	–	Places	offering	Healthcare	(30	minutes)	

Note	to	the	trainer:	This	part	will	discuss	the	different	places	that	offer	health	services,	such	
as	hospitals,	polyclinics,	pharmacy-doctors	etc.	The	discussion	will	 focus	on	 the	differences	
between	 these	 services,	 including	which	 service	 is	 better	 depending	 on	 the	 situation.	 The	
facilitator(s)	will	also	explain	who	is	eligible	to	use	these	services,	and	what	are	the	costs,	if	
there	are	any.	
		
Interpretation	and	translation	services	 in	healthcare	centres	will	also	be	tackled,	as	well	as	
the	organizations	and	institutions	that	offer	it.		
	

The	healthcare	 system	of	Malta	has	been	 constantly	 improving	 in	 the	past	 years	 and	 it	 is	
now	considered	one	of	the	best	in	Europe.	It	includes	a	variety	of	services,	such	as:	
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• Hospitals:	for	those	medical	conditions	that	require	treatment	but	are	unlikely	to	get	
worse	 in	 the	 short	 term.	Patients	are	usually	 admitted	 to	 the	hospital	 either	upon	
referral	 from	a	general	practitioner	or	 through	 the	emergency	department	 .	 There	
are	several	hospitals	located	all	over	the	island;	particularly,	Mater	Dei	Hospital	is	an	
acute	general	teaching	hospital	 located	in	Msida	and	the	primary	public	hospital	of	
Malta.	It	provides	a	variety	of	general	and	specialist	services	(a	list	of	clinical	services	
can	be	found	here).		

• Other	hospitals	include:		
- Gozo	General	(Victoria):	general	hospital	for	the	inhabitants	of	Gozo,	it	 includes	

medical	and	surgical	services.	An	emergency	service	is	also	included;	in	the	case	
of	patients	requiring	further	treatment,	a	transfer	to	Malta	by	ambulance	or	by	
helicopter	is	provided.		

- Mount	Carmel	Hospital	(Attard):	mental	health	hospital,	 it	aims	to	assist	people	
with	mental	health	problems	by	providing	support,	treatments	and	therapy.	The	
hospital	 provides	 both	 in-	 and	 out-patient	 services;	 moreover,	 Mount	 Carmel	
Hospital	also	offers	free	mental	health	services	to	refugees9.		

- Karin	Grech	(Pietà):	 is	a	centre	focused	on	specialised	care	and	rehabilitation.	It	
offers	both	in-	and	outpatient	services	for	patients	that	had	undergone	particular	
traumas,	such	as	a	stroke	or	an	amputation.	

- Sir	 Anthony	Mamo	 Oncology	 Centre:	 is	 specialized	 in	 Oncology	 and	 Haemato-
Oncology;	 it	 offers	 both	 inpatient	 and	 outpatient	 services,	 as	 well	 as	
psychological	 support.	 While	 the	 hospital	 services	 also	 include	 training	 for	
medical,	 nursing	 and	 other	 professions,	 the	 patient	 has	 the	 right	 to	 decline	
students’	participation	in	their	care.		

• Private	clinics	are	also	available,	even	though	they	are	not	covered	by	the	public	
healthcare	system.	 	The	main	ones	are	St.	 James	Hospital,	St.	Anne’s	Clinic	and	
St.	Mark’s	Clinic.	An	appointment	is	needed	to	access	these	services.	
	

• 112:	 in	 case	 of	 an	 emergency	 that	 requires	 the	 service	 of	 an	 ambulance,	 the	
Freephone	 emergency	 number	 is	 112.	 Calls	 are	 answered	 in	Maltese	 and	 English.	
112	should	be	called	if	somebody	is	in	need	for	immediate	medical	help,	for	instance	
if	 somebody	 is	 bleeding	 severely	 or	 having	 a	 heart	 attack.	When	 calling	 112,	 it	 is	
important	 to	 provide	 the	 correct	 address	 and	describe	 the	 situation,	 including	 the	
number	of	people	 involved	and	if	they	are	wounded	or	 in	danger.	Additionally,	the	
operator	will	ask	the	person	who	is	calling	to	provide	name	and	phone	number.	After	
hanging	up,	the	phone	should	be	kept	close,	as	the	operator	might	call	again	to	ask	
for	more	information.		
	

																																																													
9	http://www.asylumineurope.org/reports/country/malta/content-international-protection/health-care		



56	|	P a g e 	
	

• Accident	and	Emergency	Department:	in	case	of	an	emergency	that	does	not	require	
an	 ambulance,	 the	 person	 can	 reach	 directly	 the	 Accident	 and	 Emergency	
Department	of	Mater	Dei	 hospital	 (#2545	4030)	or	 one	of	 the	health	 centres.	 The	
Emergency	Department	should	be	used	for	urgent	medical	issues	only.	On	arriving	at	
the	 department,	 patients	 are	 categorised	 according	 to	 the	 urgency.	 After	 the	
diagnosis	and	treatment,	the	doctor	can	decide	to	have	the	patient	admitted	to	the	
hospital,	 under	 observation	 for	 24	 hours	 or	 discharged	 to	 his/her	 residence.	 The	
patient	 might	 be	 advised	 a	 follow-up	 at	 the	 family	 doctor,	 health	 centre	 or	
outpatients	department.	
	
	

• General	 Practitioner	 Doctors:	 the	majority	 of	 General	 Practitioners	work	 at	 health	
centres;	when	a	patient	visits	the	centre,	he/she	is	usually	treated	by	the	doctor	on	
duty.	General	Practitioners	treat	 illnesses,	give	referrals	to	specialists	and	prescribe	
medications.	They	might	be	consulted	for	conditions	that	are	not	urgent	but	require	
treatment	or	 are	 causes	of	 concern.	 There	 is	no	need	 to	make	an	appointment	 to	
visit	general	practitioners	at	health	centres,	as	they	work	on	a	first	come	first	served	
basis.	For	more	urgent	cases,	doctors	also	carry	out	home	visits	after	8pm.	Whilst	the	
majority	of	Doctors	work	for	public	healthcare,	there	is	also	the	possibility	to	register	
with	a	private	General	Practitioner	in	the	area	of	residence.	Nevertheless,	any	doctor	
other	 than	 public-funded	 doctors	 requires	 a	 fee.	 Online	 you	 can	 find	 a	 full	 list	 of	
health	practitioners	in	Malta	and	Gozo.		
	

• Health	centres:	mostly	responsible	for	primary	health	care	 in	Malta,	health	centres	
provide	 general	 practitioner	 and	 nursing	 services,	 as	 well	 as	 specialized	 health	
services.	The	access	to	specialists	is	granted	upon	referral	by	a	State	or	family	doctor.	
There	 are	 eight	 Health	 Centres	 that	 can	 be	 visited	 according	 to	 the	 locality	 of	
residence	 (the	 list	 can	 be	 found	 here).	 	 Additionally,	 three	 health	 centres	 (Mosta,	
Paola,	 Floriana)	 are	 open	 24/7.	 The	 services	 provided	 are:	 GP	 Services,	 Nursing	
Services,	 GP	 Review/Investigation	 Results	 Clinic,	 bloodletting,	 Prescription	 Clinic,	
Diabetes	 Clinic,	 ECG	 Clinic,	 Glaucoma	 Screening,	 Gynae	 and	 Post-Natal	 Clinic,	
Medical	 Consultant	 Clinic,	 Immunisation,	 Ophthalmic	 Clinic,	 Physiotherapy	 Clinic,	
Podology	 Clinic,	 Psychiatric	 Clinic,	 Schedule	 V	 Clinic,	 Speech	 Language	 Clinic,	Well	
Baby	Clinic,	Wound	Review	Clinic,	X-Ray	Services.	

	
• Pharmacists:	 pharmacies	 supply	 both	 prescription-only	 and	 non-prescription	

medication	 all	 over	Malta.	Whilst	medicines	purchased	under	medical	 prescription	
are	 the	 ones	 that	 entail	 more	 risks,	 generic	 medication	 can	 be	 purchased	 by	
everyone.	Nevertheless,	a	doctor	should	be	consulted	before	taking	any	medication,	
as	it	might	not	be	necessary.	Pharmacies	are	always	open	on	weekdays;	additionally,	
private	pharmacies	usually	open	on	a	roster	on	Sunday	and	national	holidays.	In	case	
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of	 need,	 there	 should	 always	 be	 a	 pharmacy	 accessible.	 Physicians	 visit	 local	
pharmacies	during	set	hours;	the	visits	cost	€8	-	€15.	They	can	also	make	house	calls	
during	regular	office	hours	at	a	cost	of	€30-€50.			

Fees:	

In	Malta,	universal	health	coverage	is	provided	for	all	persons	covered	by	the	Social	Security	
System.	 The	 access	 to	 public	 medical	 services	 (including	 hospitals,	 health	 centres	 and	
general	practitioner	doctors)	 for	beneficiaries	of	 international	protection	 is	 free	of	charge,	
nevertheless,	access	to	medication	and	non-core	medical	services	may	not	be.	A	Yellow	Card	
can	 be	 obtained	 by	 individuals	 with	 low-income	 to	 have	 access	 to	 free	 medication10.	
Additionally,	 persons	 suffering	 from	 certain	 conditions	 (the	 list	 can	 be	 found	 here)	 are	
entitled	 to	 free	 treatment.	 In	 this	 case,	 they	must	 be	 referred	 to	 a	 Consultant	within	 the	
Government	 Health	 Service,	 which	 can	 apply	 for	 a	 Schedule	 V	 card.	 The	 card	 lists	 the	
medicines	required,	and	it	is	issued	from	the	Schedule	V	Office	at	St.	Luke’s	Hospital.	Mount	
Carmel	 hospital	 provides	 free	 psychological	 services	 to	 beneficiaries	 of	 international	
protection.	Finally,	emergency	care	is	provided	free	of	charge	to	anybody	in	need.		

Interpreters:	

The	Migrant	Health	Liaison	Office	provides	cultural	mediation	services	at	Mater	Dei	Hospital	
and	 at	 Floriana	 Health	 Centre,	 in	 order	 to	 overcome	 language	 and	 cultural	 barriers.	 The	
service	aims	to	allow	migrants	to	express	their	symptoms	and	issues	in	their	own	language	
in	case	of	limited	English	proficiency.		

	

PART	2 	–	Health	services	for	women	and	children	(40	minutes)	

Note	to	the	trainer:	The	second	part	of	the	session	will	expand	on	health	services	and	specific	
medical	 exams	 that	 are	 available	 for	women	 beneficiaries	 of	 international	 protection	 and	
their	 children.	 It	 will	 also	 provide	 information	 about	 the	 Maltese	 national	 vaccination	
programme	and	will	overview	other	health	orientation	modules,	with	special	mention	to	the	
activities	 and	 campaigns	 organized	 by	 the	 Migrant	 Health	 Liaison	 Office	 in	 Malta.	 The	
requirement	to	vaccinate	children	should	be	highlighted.	

	
Try	and	keep	the	focus	on	the	children!	
	
	

Pre-Natal	Care:	

During	pregnancy,	it	is	important	to	receive	adequate	care	for	the	health	of	both	the	mother	
and	the	baby.	Upon	referral	 from	a	doctor,	 it	 is	possible	to	take	an	appointment	at	Mater	
Dei	Hospital	Antenatal	Clinic.	Additionally,	Mater	Dei	Hospital	offers	parent	craft	courses,	in	

																																																													
10	http://www.asylumineurope.org/reports/country/malta/content-international-protection/health-care		
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order	to	educate	parents	before	and	after	the	birth	of	the	child.	The	courses	usually	involve	
group	sessions,	but	one-to-one	sessions	are	available	for	people	with	special	needs,	such	as	
single	mothers	with	 various	 challenges,	 those	with	a	partner	 abroad	and	 social	 problems.	
The	 service	 is	 offered	 by	 the	 Parentcraft	 Service	 Support,	 that	 also	 provides	 several	
professional	handouts,	booklets	and	a	helpline	–	2545	5124.	The	helpline	can	be	used	to	ask	
for	help	with	 	 problems	during	or	 after	pregnancy	by	 the	mother,	 as	well	 as	her	partner,	
relatives	and	others.11	

Well	Baby	Clinic	and	School	Health	Services:		

After	the	birth	of	the	baby,	mothers	should	make	an	appointment	with	the	Well	Baby	Clinic	
to	 carry	 out	 necessary	 examinations,	 as	 well	 as	 vaccines.	 Furthermore,	 three	 visits	 are	
advised	 at	 6	weeks,	 8	months	 and	 18	months.	 The	 service	 is	 available	 for	 babies	 born	 at	
Mater	 Dei	 Hospital,	 as	 well	 as	 in	 private	 hospitals	 or	 at	 home.	 When	 children	 reach	
schooling	age,	additional	monitoring	and	preventive	health	services	are	provided	in	all	State	
and	Church	schools.12	

Vaccines:		

All	vaccines	are	administrated	by	the	National	 Immunisation	Services.	 In	Malta,	a	National	
Immunisation	Schedule	(here)	provides	a	list	of	mandatory	vaccines	to	deliver	to	children	of	
different	ages.	The	vaccinations	for	 infants,	children	and	adolescents	are	carried	out	by	all	
clinics	 in	health	 centres.	The	 scheduled	vaccines	 for	 children	up	 to	16	years	are	delivered	
free	 of	 charge.	 Additionally,	 an	 Immunisation	 Travel	 Unit	 was	 set	 up	 in	 Floriana	 to	 offer	
travel	vaccine	advice.	As	vaccines	are	extremely	important	for	the	health	and	development	
of	the	child,	particular	attention	should	be	paid	to	the	immunisation	of	children.13		

The	Migrant	 Health	 Liaison	Office	was	 set	 up	 in	 Floriana	 in	 2008	 in	 order	 to	 address	 the	
specific	 health	 needs	 of	 migrants.	 It	 provides	 health	 education	 session	 and	 translated	
materials	on	health	topics	(here).	The	Migrant	Health	Liaison	Office	provides	several	courses	
and	conferences	to	migrants	on	different	health	topics,	often	related	to	children,	as	well	as	
Health	Information	Sessions.	

	

PART	3 	–	Psychological 	support	(10	minutes)	

Note	to	the	trainer:	This	part	will	focus	on	mental	health	and	will	discuss	about	services	that	
offer	 psychological	 and	 emotional	 support	 to	 women	 beneficiaries	 of	 international	
protection.	Similarly,	part	3	will	cover	social	services	that	offer	counselling	and	help	people	
deal	with	emotional	 issues.	Participants	will	be	able	to	share	their	own	experiences	and	to	
learn	from	each	other	

																																																													
11	https://gov.mt/en/Life%20Events/Pregnancy%20and%20Birth/Pages/Parentcraft-Services.aspx		
12	https://deputyprimeminister.gov.mt/en/phc/pchyhi/Pages/PCYHIU.aspx		
13	https://deputyprimeminister.gov.mt/en/phc/pchyhi/Pages/PCYHIU.aspx		
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Psychological	services	

Emotional	 disorders	 can	 appear	 in	 different	 ways;	 they	 might	 include	 feeling	 stressed,	
worried	or	sad,	or	physical	symptoms	such	as	stomach	pain,	headache,	problems	in	eating	
and	sleeping.	 It	 is	 important	to	address	these	issues	by	talking	to	someone;	Malta	offers	a	
variety	of	services	for	psychological	support.	

Assistance	can	be	sought	by	visiting	a	doctor	 in	one	of	the	health	centres	of	the	 island.	 In	
case	of	need	 for	a	 longer	 treatment,	 the	doctor	might	advise	admission	 to	Mount	Carmel	
Hospital	 or	 to	 the	Psychiatric	Unit	 at	Mater	Dei	Hospital.	After	 the	end	of	 the	 treatment,	
Mount	 Carmel	 hospital	 also	 provides	 an	 outreach	 team	 for	 follow-ups.	 As	 already	
mentioned,	 psychological	 support	 at	 Mount	 Carmel	 Hospital	 is	 free	 of	 charge	 for	
beneficiaries	of	international	protection.	

Psychological	services	at	Sir	Anthony	Mamo	Oncology	Centre	

The	psychological	services	offered	by	Sir	Anthony	Mamo	is	accessible	to	patients	and	their	
family	 members	 in	 order	 to	 provide	 emotional	 and	 psychological	 support,	 including	
assessment	of	psychological	needs	and	individual	or	family	therapy.	The	service	is	available	
on	weekdays,	from	6.30	to	14.30.	

Social	Services	

The	Mater	Dei	Social	Work	Service	includes	several	support	services,	such	as:	

• Social	Work	 Service	 at	Mater	 Dei	 Hospital,	 for	 patients	 –	minors,	 adolescents,	
adults	and	elderly	 -	 suffering	 from	psycho-social	problems	due	to	 their	medical	
condition.	 Social	 workers	 are	 working	 in	 several	 fields	 including	 gynaecology,	
paediatric,	and	emergency	wards.	

• Benniena:	offers	support	to	women	and	teenagers	that	experience	crisis	during		
pregnancy.	 It	 provides	 counselling	 services	 to	 women	 and	 their	 partners,	 the	
access	 to	 training	and	 information	and	 liaison	between	 the	 family	and	 relevant	
health	care	professionals	at	the	hospital.		

• Social	Work	 Unit	 at	 Boffa	 Hospital:	 provides	 support	 to	 the	 patients	 and	 their	
families	 facing	 illnesses	 in	 oncological,	 neurological,	 dermatological	 or	 other	
areas.	Provides	services	such	as	counselling,	help	to	access	other	services,	liaising	
with	 statutory	 and	 voluntary	 groups	 and	 providing	 information	 about	 the	
person’s	needs.	

The	Social	work	team	at	the	Oncology	Centre:	Sir	Anthony	Mamo	Oncology	Centre	offers	a	
professional	 team	 to	 support	 inpatient	 and	 outpatient	 for	 both	 emotional	 and	 practical	
problems	related	to	the	treatment	in	the	hospital.	
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PART	4 	–	Health	insurance	(10	minutes)	

Note	to	the	trainer:	Discuss	with	the	participants	about	the	importance	of	health	insurance	
as	well	as	the	different	types	of	health	insurance	that	are	available	in	Malta.	The	facilitator	
will	 insist	on	the	 importance	of	having	health	 insurance,	and	the	benefits	 that	derive	 from	
being	insured	
	

• Public	Health	Insurance:	public	healthcare	is	available	to	people	working	and	paying	
National	 Insurance	 in	 Malta.	 Both	Maltese	 citizens	 and	 foreigners	 who	 moved	 to	
Malta,	including	beneficiaries	of	international	protection,	can	access	the	service.	It	is	
funded	 by	 weekly	 social	 security	 contributions	 paid	 by	 workers	 and	 it	 operates	
through	 public	 hospitals,	 health	 care	 centres	 and	 pharmacies.	 Public	 healthcare	
covers	 a	 large	 range	 of	 medical	 services	 including	 specialist	 treatment,	
hospitalisation,	prescriptions,	pregnancy,	 childbirth	and	 rehabilitation.	Additionally,	
people	with	 lower	 income	 –	 as	 tested	 by	 the	Department	 of	 Social	 Security	 –	 can	
access	free	pharmaceuticals14.		
	

• Private	 insurance:	 in	 case	 a	 person	 does	 not	 qualify	 for	 public	 healthcare,	 Malta	
offers	several	private	insurance	possibilities.	Private	insurance	entitles	to	health	care	
services,	either	basic	services	or	supplement	to	public	health	insurance.	The	private	
insurance	 is	 not	 covered	 by	 the	 public	 healthcare	 system,	 and	 the	 costs	 can	 vary	
according	to	the	type	of	insurance15.		
	

• On	 the	 importance	 of	 health	 insurance:	 health	 insurance	 offers	 protection	 against	
unexpected	medical	emergencies.	It	allows	to	have	timely	care	and	access	to	a	wider	
range	of	professionals	and	services.	Finally,	medical	treatments	can	represent	a	large	
financial	burden	for	families:	health	insurance	helps	cover	unexpected	medical	costs.	

	

PART	5	– 	Activity	- 	Providing	directions	(15	minutes) 	

As	part	of	an	interactive	learning	activity	each	participant	will	be	asked	to	provide	directions	
to	a	person	who	asks	for	help	regarding	a	medical	emergency.	The	activity	aims	at	ensuring	
that	what	was	discussed	throughout	the	session	was	understood	by	the	participants.	Part	of	
the	activity	will	also	be	a	role-play	of	a	112	phone	call.		

	

PART	6 	–	Why	is	the	Maltese	health	system	beneficial 	for	me?	(10	minutes)	
																																																													
14	https://integration.gov.mt/en/Health/Pages/Health-Insurance.aspx	
15	https://integration.gov.mt/en/Health/Pages/Health-Insurance.aspx	
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The	participants	will	be	invited	to	have	an	open	discussion	about	why	Malta	is	a	good	place	
to	 be	 in	 terms	 of	 the	 health	 services	 that	 are	 provided	 to	 women	 beneficiaries	 of	
international	protection	and	their	families.		

	

PART	7 	–	Feedback	&	introduction	to	the	next	session	(5	minutes)	

At	the	end	of	each	session	the	group	will	spend	some	time	giving	feedback	in	order	to	make	
improvements	in	future	sessions.		
Participants	will	be	provided	with	sticky	notes	and	asked	to	write:		

§ One	 thing	 from	 the	 training	 that	 was	 very	 useful,	 or	 that	 they	
think	will	make	a	difference	in	their	own	life;	

§ One	thing	that	they	found	less	useful;	

A	bullseye	chart	will	be	 set	up.	The	useful	 information	will	be	placed	 in	 the	centre	of	 the	
bullseye,	while	 the	other	will	 be	placed	 further	 from	 the	 centre.	 Participants	will	 be	 then	
asked	to	share	something	they	placed	on	the	chart.		
After	 that,	 there	 will	 be	 a	 brief	 introduction	 of	 the	 next	 session’s	 topic	 to	 encourage	
participants	to	join	it.		
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MATER IAL 	 FOR 	SESS ION 	6 	– 	 EMPLOYMENT 	 (2h ) 	

The	a im	of 	 the	sess ion	 is 	 to 	 introduce	the	part ic ipants 	 to 	 the	
Maltese	 labour 	market 	 landscape	as 	wel l 	as 	 to 	provide	 informat ion	

regarding 	the	serv ices 	avai lable . 	 	

	

OUTCOMES	

By	the	end	of	the	sixth	session	the	participants	will:	

1. Have	an	overall	understanding	of	the	Maltese	labour	market	
2. Know	more	 about	 employment	opportunities	 available	 for	women	beneficiaries	 of	

international	protection	
3. Know	how	to	identify	and	report	acts	of	discrimination	in	job	placements		
4. Have	 a	 better	 understanding	 of	 irregular	 work	 placements	 and	 issues	 related	 to	

minimum	compensation	
5. Have	an	improved	knowledge	of	the	different	public	services	and	private	agencies	in	

Malta	that	assist	individuals	to	find	a	job	

RESOURCES	
o Registration	forms		
o A4	paper	
o Pens/pencils	
o Laptop	with	presentation	software		
o Projector	and	Screen		
o Flipchart	
o Sticky	notes	
o Bullseye	chart	

	
	

PART	1 	–	Labour	market	 in	Malta	(35	minutes)	

Statistics	and	facts	on	the	labour	market:	

Discussion	will	start	by	providing	some	basic	information	about	labour	market	in	Malta,	such	
as	key	statistics,	most	developed	sectors,	skills	that	are	mostly	desired	by	employers	etc.			

According	 to	 the	 National	 Statistics	 Office,	 79.1%	 of	 the	 male	 and	 56.4%	 of	 the	 female	
population	 aged	 between	 15	 to	 64	were	 employed	 in	 2018;	Malta	 has	 in	 fact	 one	 of	 the	
largest	gender	employment	gap	in	Europe.	Among	the	working	population,	14.3%	were	self-
employed.	 86%	 of	 the	 working	 population	 has	 a	 full-time	 job	 (working	 on	 average	 41.5	
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hours	 a	 week),	 while	 14%	 has	 a	 part-time	 job	 on	 average	 for	 23.3	 hours	 per	 week.16	
Additionally,	part-time	 jobs	are	more	 likely	 to	be	 chosen	by	women.	The	 share	of	 foreign	
workers	has	been	drastically	 increasing	 in	recent	years:	at	the	end	of	2016,	almost	17%	of	
active	workers	were	foreigners,	showing	the	importance	of	foreign	work	in	the	country.		

In	February	2018,	the	largest	employment	sectors	were:		

• Wholesale	and	retail	trade;	repair	of	motor	vehicles	and	motorcycles	(13.2%)	
• Manufacturing,	especially	of	food,	electronic	and	optical	products	(10.7%);	
• Administrative	and	support	service	activities	(9.4%);	
• Education	(8.5%)	
• Human	health	and	social	work	activities	(7.6%)17			

Nevertheless,	the	most	relevant	sectors	are	slightly	different	when	considering	genders.	The	
majority	of	women	 (38.3%)	 currently	 finds	employment	 in	public	administration,	defence,	
education,	 human	 health	 and	 social	 work	 activities,	 while	 the	manufacturing	 and	mining	
sector	is	much	less	relevant	(8.8%).	On	the	other	hand,	the	majority	of	men	is	employed	in	
wholesale	 and	 retail	 trade,	 transportation	 and	 storage,	 accommodation	 and	 food	 service	
activities	 (30.2%).	 The	 majority	 of	 job	 vacancies	 are	 also	 found	 among	 these	 sectors.	
Generally	 speaking,	 the	 service	 sector	 constitutes	by	 far	 the	major	 source	of	employment	
for	workers	in	Malta.18			

At	the	beginning	of	2018,	Malta	had	the	second	lowest	unemployment	rate	in	the	European	
Union.	 Additionally,	 long-term	 unemployment	 is	 not	 frequent.19	 The	 skills	 of	 employees,	
however,	play	a	relevant	role.	The	National	Employee	Skills	Survey	provides	some	relevant	
statistical	data	on	the	kind	of	skills	required	by	employers.	While	the	majority	of	them	are	
strictly	 related	 to	 a	 specific	 occupation,	 soft	 skills	 play	 a	 relevant	 role	 in	 the	 recruitment	
process.	 In	the	past	years,	soft	skills	became	increasingly	 important;	particularly,	 the	most	
required	 are	 oral	 communication	 skills	 (78.7%),	 team-working	 skills	 (78.6%),	 English	
language	 skills	 (74.4%)	 and	 customer	 handling	 skills	 (72.3%).	 The	 kind	 of	 skills	 required	
varies	 according	 to	 the	 size	 of	 the	 company,	 as	 medium-sized	 companies	 are	 more	
interested	 in	written	communication	skills	 (84.8%)	and	problem-solving	skills	 (82.8%)	after	
oral	communication	skills	(91.8%)	and	English	language	skills	(89.2%).	20	

																																																													
16	Labor	Force	Survey,	Q1/2018	
https://nso.gov.mt/en/News_Releases/View_by_Unit/Unit_C2/Labour_Market_Statistics/Documents/2018/N
ews2018_101.pdf		
17	Gainfully	occupied	population,	January-February	2018	
https://nso.gov.mt/en/News_Releases/View_by_Unit/Unit_C2/Labour_Market_Statistics/Documents/2018/N
ews2018_116.pdf	
18	Labor	Force	Survey,	Q1/2018	
https://nso.gov.mt/en/News_Releases/View_by_Unit/Unit_C2/Labour_Market_Statistics/Documents/2018/N
ews2018_101.pdf		
19	http://www.independent.com.mt/articles/2018-03-01/local-news/Malta-with-second-lowest-
unemployment-rate-in-the-EU-Eurostat-6736185483		
20	National	Employee	Skills	Survey	-	Final	Report,	p.87	
https://ncfhe.gov.mt/en/research/Documents/Employee%20Skills%20Survey/Employee%20Skills%20Survey%
20report.pdf		
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Types	of	employment	

The	participants	will	be	introduced	to	the	various	types	of	employment	that	are	offered	in	
the	Maltese	 labour	market.	 They	will	 also	be	given	 information	about	different	 schedules	
that	 could	 fit	 better	 in	 their	 daily	 lives,	 such	 as	 full-time	 and	 part-time	 jobs	 or	 self-
employment.		

Seasonal	and	temporary	employment	will	also	be	tackled	as	well	as	the	main	sectors	seeking	
workers	in	Malta.	

The	different	types	of	employment	include:		

• Full-time	permanent	work:	regular	work	of	about	40	hours	per	week;	on	average,	a	
full-time	employee	 in	Malta	works	41.5	hours	per	week.	According	 to	 the	Maltese	
law,	 the	maximum	of	weekly	working	 hours	 is	 48	 per	week	 (40	 regular	 hours	 +	 8	
overtime).	Employee	benefits	such	as	sick	leave	and	paid	holidays	are	included	in	this	
type	of	contract.		

• Part-time	permanent	work:	part-time	work	is	a	more	flexible	form	of	work	preferred	
by	people	who	carry	out	other	activities,	such	as	studying	or	taking	care	of	a	family.	
It	is	regular	work,	normally	on	set	days	for	a	set	number	of	hours.	Employees	are	still	
entitled	to	the	same	benefits	as	full-time	workers.		
- Cost	 of	 living	 increase	 is	 also	 obligatory	 for	 both	 full-time	 and	 part-time	

employees.	 While	 full-time	 employees	 are	 entitled	 to	 the	 full	 increase,	 the	
amount	for	part-time	employees	is	proportional	to	the	number	of	hours	worked.		

- Both	pat-time	 and	 full-time	 jobs	 can	 be	 preceded	by	 a	 probationary	 period,	 in	
which	 the	employer	 verifies	 the	 suitability	of	 the	employee	 for	 the	 job.	During	
this	period,	which	 is	usually	not	 longer	 than	a	year,	both	parties	can	 terminate	
the	 contract	 at	 any	 time	 and	without	 assigning	 any	 reason.	 At	 the	 end	 of	 the	
probationary	period,	the	employment	becomes	permanent.	

	
Other	types	of	employment:		

• Casual	work	(or	contingent	work):	is	a	type	of	non-permanent	job.	Working	hours	are	
variable	 and	 irregular,	 and	 the	employee	 is	 paid	by	 the	hour.	 It	 is	 a	highly	 flexible	
form	 of	 job,	 but	 it	 provides	 less	 job	 security	 and	 reduced	 possibilities	 of	 career	
development.		

• Self-employment:	 often	 in	 the	 business	 and	 trade	 sector,	 self-employed	 workers	
have	to	provide	for	their	own	work	and	have	the	possibility	to	choose	the	number	of	
hours	and	the	amount	of	work	and	obtain	some	tax	benefits.		

• Fixed-term	employment:	single	projects	or	services	required	for	a	 limited	period	of	
time,	 for	 instance	 for	 illness,	 maternity	 or	 paternity	 cover.	 The	 employer	 has	 the	
possibility	 to	 offer	 several	 fixed-term	 contracts	 in	 succession;	 however,	 after	 a	
period	of	no	more	than	four	years,	he	must	convert	the	contract	 into	a	permanent	
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one.	Even	 though	 the	majority	of	 contracts	 in	Malta	are	 still	 permanent	 contracts,	
fixed-term	and	temporary	contracts	are	becoming	more	and	more	common.		

• Commission-based	employment:	you	 receive	a	base	pay	and	a	percentage	of	what	
you’ve	sold.	

• Apprenticeships	and	traineeships:	fixed	term	agreements	where	you	learn	a	new	job.		

	

PART	2 	–	Services	for	 jobseekers	(15	minutes)	

Note	 to	 the	 trainer:	The	goal	of	 this	 session	 is	 to	present	different	 services	and	 tools	 that	
could	 be	 of	 use	 for	 participants.	 These	 services	 will	 include	 sites	 such	 as	 Jobsplus,	 as	 the	
primary	 authority	 at	 a	 national	 level,	 or	 other	 recruitment	 agencies.	 The	 Migrant	 Skills	
Register	will	also	be	tackled	during	this	part	of	the	session.	Alternative	ways	of	looking	for	a	
job	will	be	addressed	such	as	centres	and	online	sources.		
	
Some	 other	 issues	 such	 as	 volunteer	work	 that	 could	 facilitate	 finding	 a	 job	 in	 the	 future	
should	also	be	addressed.	Other	topics	will	be	addressed	if	women	have	a	special	interest	in	
them.	
	

Services	and	tools:	

The	 main	 authority	 for	 jobseekers	 in	 Malta	 is	 Jobsplus,	 the	 Maltese	 Public	 Employment	
Service.	 Upon	 registration,	 jobseekers	 have	 the	 chance	 to	 submit	 their	 CV	 and	 access	
information	on	suitable	job	opportunities.	The	role	of	Jobsplus	is	to	facilitate	the	access	to	
the	 job	 market	 for	 employees	 and	 reduce	 recruitment	 costs	 for	 employers	 through	 a	
matching	 process.	 Additionally,	 Jobsplus	 provides	 several	 possibilities	 to	 participate	 to	
events	and	workshops	and	help	 find	 the	most	 suitable	 jobs	 for	participants.	 Jobsplus	also	
offers	 personalized	 assistance	 and	 career	 counselling.	 After	 being	 listed	 as	 unemployed,	
individual	meetings	for	vocational	and	career	advices	will	automatically	be	provided.		

Malta	 also	 offers	 a	 large	 number	 of	 private	 recruitment	 agencies.	 A	 list	 of	 registered	
employment	agencies	in	Malta	can	be	found	here.	Nevertheless,	it	is	relevant	to	consider	
that	while	around	21%	of	vacancies	are	filled	through	word	of	mouth	and	20%	are	filled	
through	 Jobsplus,	 the	 remaining	 60%	 is	 filled	 through	 other	 sources	 such	 as	 social	
media,	 newspapers,	 and	 only	 to	 a	 way	 lesser	 extent	 through	 private	 recruitment	
agencies.21	

Another	 useful	 service	 for	migrant	 workers	 is	 the	migrant	 skill	 register.	 The	 register	 was	
developed	by	the	African	Media	Association	with	the	aim	of	providing	job	opportunities	and	
skills	 education	 to	migrants	 that	 face	 discrimination	 or	 difficulties	 in	 accessing	 the	 labour	

																																																													
21	National	Employee	Skills	Survey	-	Final	Report,	p.48	
https://ncfhe.gov.mt/en/research/Documents/Employee%20Skills%20Survey/Employee%20Skills%20Survey%
20report.pdf		
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market.	The	website	is	based	on	two	main	processes:	on	one	side,	it	creates	a	register	of	the	
skills	required	by	employers;	on	the	other,	it	collects	information	on	migrants	who	are	trying	
to	find	a	 job.	 In	order	to	take	part	to	the	process,	an	online	form	must	be	submitted	with	
relevant	 information	 such	 as	 employment	 history,	 education,	 language	 skills	 and	 career	
ambitions.	The	platform	aims	to	connect	migrant	to	employers	that	are	requiring	their	skills.		

An	alternative	is	provided	by	online	job	search	engines,	such	as:	

• Keepmeposted.com.mt	is	one	of	the	main	online	instruments	to	find	a	job	in	Malta.	
It	allows	to	access	directly	to	the	contacts	of	the	company	without	having	a	personal	
profile;	after	finding	a	relevant	vacancy,	the	applicant	usually	sends	a	CV	and	cover	
letter,	as	well	as	any	particular	documents	that	might	be	required,	to	the	company.	

• Konnekt.com,	 Jobsinmalta.com,	 Maltajobs.com.mt,	 Linkedin.com	 and	 similar	
websites	allow	to	create	a	personal	profile	or	to	submit	online	applications	through	
the	website.		

Finally,	an	option	to	increase	personal	skills	and	employability	is	provided	by:	

• Traineeships:	 the	 transition	 into	 employment	 can	 be	 facilitated	 by	 training	
opportunities.	 JobsPlus	 for	example	offers	Work	Exposure	Schemes,	which	provide	
jobseekers	 with	 the	 most	 required	 skills	 by	 employers	 in	 the	 job	 market.	 The	
duration	 is	 of	 12	 weeks,	 during	 which	 participants	 are	 paid	 a	 working	 allowance.	
Jobsplus	 also	 provides	 a	 variety	 of	 courses	 and	 traineeship	 schemes	 to	 prepare	
candidates	to	the	job	market.		

• Youth	Guarantee	Scheme:	an	initiative	specifically	for	people	aged	between	15	and	
25	 divided	 in	 two	 main	 parts	 -	 training	 of	 soft	 skills	 and	 a	 three-months	 work	
placement.	It	allows	to	gain	useful	skills	and	professional	experience.		

• Volunteer	 work,	 an	 unpaid	 service	 given	 to	 a	 licensed	 voluntary	 organization.	
Employers	often	consider	volunteering	experiences	during	the	recruitment	process,	
and	 the	 activity	 allows	 to	 pick	 up	 useful	 transferable	 skills.	 A	 list	 of	 all	 the	
volunteering	organizations	operating	in	Malta	can	be	found	here.		

	

PART	3 	–	Working	in	Malta	(15	minutes)	

Note	 to	 the	 trainer:	During	 this	 part	 of	 the	 session	 the	 process	 of	 applying	 for	 a	 job	 and	
being	 considered	 as	 a	 regular	 worker	 will	 be	 addressed.	 The	 employment	 registration	
process	 will	 be	 explained	 to	 the	 participants.	 There	 will	 also	 be	 a	 special	 mention	 of	
worker’s	 rights	 in	Malta,	 highlighting	 the	minimum	wage,	 health	 and	 safety	 and	 parental	
leave	and	caring	responsibilities.	Furthermore,	other	services	of	interest	will	be	introduced,	
especially	regarding	workers’	rights	and	workers’	support,	and	especially	the	department	of	
employment	and	industrial	relations	
	

How	to	apply	for	a	job	in	Malta	
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Job	 applications	 usually	 include	 a	 Curriculum	 Vitae,	 that	 should	 not	 be	 longer	 than	 two	
pages	and	 cover	personal	details,	 education,	 career	 information,	 area	of	 competence	and	
skills	(languages,	computer	skills,	soft	skills).	Other	documents	might	be	required	–	generally	
a	cover	 letter,	references	and/or	certificates.	The	cover	 letter	should	not	be	 longer	than	a	
page	 and	 give	 information	 about	 educational	 and	professional	 background	while	 showing	
why	the	candidate	is	qualified	for	the	job.	If	the	employer	is	interested,	an	interview	will	be	
scheduled.	

Through	 Jobsplus:	 On	 their	 first	 registration,	 jobseekers	 shall	 visit	 a	 Jobsplus	 centre	 and	
present	 documents	 such	 as	 ID,	National	 Insurance	 Card,	 certificates,	 CV	 and	 	 termination	
form	 of	 previous	 employment.	 After	 the	 registration,	 the	 applicant	 is	 provided	 with	 a	
magnetic	card	with	his/her	fingerprints	details	to	allow	registration	at	set	times	and	places.	
Attending	 the	 required	 Jobsplus	 activities	 is	 extremely	 important,	 as	 failure	 to	participate	
will	result	 into	removal	from	the	unemployment	register.	Applicants	are	also	requested	to	
attend	 the	 scheduled	 job	 interviews	 and	 provide	 feedback	 to	 their	 Jobsplus	 employment	
advisor.		

When	 a	 new	 job	 is	 found,	 it	 is	 important	 to	 inform	 Jobsplus	 of	 the	 change	 in	 the	
employment	status.		

Worker’s	rights:		

At	 the	 beginning	 of	 a	 new	 job,	 the	 worker	 has	 the	 right	 to	 have	 a	 contract	 of	 service	
including	specific	information	such	as:		

• Date	of	commencement	and	period	of	probation;	
• Wages	(normal	and	overtime	rates),	periodicity	of	wage	payments;	
• Normal	hours	of	work;		
• Expected	duration	(in	the	case	of	a	fixed	contract)	
• Paid	holidays,	vacation,	sick	and	other	leave;		
• The	title	grade,	nature	or	category	of	work	for	which	the	employee	is	employed;	
• The	notice	periods	to	be	observed	by	both	Parties;	
• The	collective	agreement	governing	the	employee’s	conditions	of	work.	

Other	relevant	rights	include:		

• Minimum	wage:	in	2018,	the	national	minimum	wage	is	€172.51	for	individuals	of	18	
years	and	over;	individuals	of	17	years	or	less	are	entitled	respectively	to	a	minimum	
of	 €165.72	 and	 €162.89.	 Additionally,	 every	 employee	 is	 entitled	 to	 the	 statutory	
bonus	 (€135.10	 by	 the	 end	 of	 June	 and	 from	 15th	 till	 23rd	 December)	 and	weekly	
allowance	 (€121.16	by	 the	 end	of	March	 and	 the	 end	of	 September).	 Extra	wages	
must	be	paid	if	working	on	national	holidays,	Sundays	and	overtime.	

• Health	and	safety:	the	employer	must	ensure	the	health	and	safety	of	his	employees.	
Workers	have	the	right	to	be	informed	of	any	health	or	safety	risk	and	access	to	all	
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preventive	and	protective	measures.	Where	risks	cannot	be	avoided,	 the	employer	
must	provide	personal	protective	equipment,	in	good	conditions	and	free	of	charge.	
In	case	of	sickness,	an	employee	has	the	right	to	a	sick	leave	for	an	amount	of	days	
that	varies	according	to	sectors.		

• Maternity	 leave:	a	pregnant	employee	 is	entitled	to	a	maternity	 leave	of	18	weeks	
upon	notification	to	her	employer.	She	is	also	entitled	to	time	off	without	loss	of	pay	
for	ante-natal	examinations.		

• Parental	leave:	everyone	is	entitled	to	unpaid	parental	leave	after	at	least	12	months	
of	 continuous	 service	 with	 his/her	 employer.	 Parental	 leave	 is	 allowed	 in	 case	 of	
birth,	adoption,	fostering	or	legal	custody	of	a	child	for	a	period	of	four	months,	or	
availed	of	in	periods	of	one	month	each.	The	leave	may		be	taken	up	until	the	child	
reaches	the	age	of	8.		

• In	case	of	problems	 in	 	 the	workplace,	employees	can	request	 the	help	of	 	a	 trade	
union,	 many	 of	 which	 are	 specific	 to	 their	 industry.	 A	 list	 of	 Trade	 Unions	 and	
Employers’	Associations	can	be	found	here.	In	case	of	unfair	contract	termination	or	
discriminations	of	any	kind,	the	case	can	be	taken	to	the	Industrial	Tribunal.	
	

The	 Department	 of	 Employment	 and	 Industrial	 Relations	 in	Malta	 operates	 to	 protect	 all	
parties	 in	 employment	 contracts	 and	 promotes	 healthy	 relationship	 in	 the	 workplace.	 It	
mostly	focuses	on	three	areas:	

• Conditions	of	employment:	provides	information,	regulates	employment	contracts	in	
an	 equitable	 manner,	 assists	 parties	 whose	 employment	 relationship	 has	 been	
terminated	and	promotes	good	practices.	

• Industrial	relations:	facilitate	relationships	between	employers	and	trade	unions	and	
provide	machinery	for	voluntary	settings	of	trade	disputes;	

• International	 relations:	 coordinates	 with	 the	 EU	 and	 other	 bodies	 involved	 in	
employment	and	 industrial	 relations	 and	maintain	 international	 contacts	 regarding	
international	obligations	ratified	by	Malta	in	the	matter	of	labour.		
	

PART	 4 	 –	 Qualif ications	 and	 previous	 work	 experience	 recognition	 (20	
minutes)	

Note	 to	 the	 trainer:	 This	 session	 describes	 the	 procedures	 for	 recognition	 of	
qualifications/certificates	 that	 were	 acquired	 abroad,	 as	 well	 as	 the	 processes	 that	
beneficiaries	of	international	protection	must	follow	in	order	to	get	a	working	permit.			
	

A	brief	discussion	will	focus	on	individuals	who	have	previous	work	experience	or	a	degree	
from	 a	 third	 country.	 The	 discussion	 will	 focus	 especially	 on	 degree	 accreditation	 and	
recognition	 of	 previous	 working	 experience	 and	 skills,	 including	 the	 processes	 for	
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recognition	 of	 degrees	 acquired	 outside	 of	Malta.	 Participants	will	 be	 able	 to	 share	 their	
experiences	and	share	tips	with	the	others	in	the	group.	

Official	certificates:		

People	 having	 obtained	 certificates	 outside	Malta	 might	 need	 to	 apply	 for	 a	 recognition	
process.	 Malta	 Qualifications	 Recognition	 Information	 Centre	 provides	 recognition	 of	
academic	 and	 vocational	 qualifications	 obtained	 abroad.	 In	 order	 to	 obtain	 recognition,	 a	
particular	process	must	be	followed:	

1. A	qualification	might	already	be	recognised;	the	list	can	be	found	here.	In	this	case,	
there	is	no	need	to	submit	any	application	

2. If	the	qualification	is	provided	by	self-accrediting	institutions,	all	qualifications	are	
obliged	to	feature	the	MQF	level	on	the	certificate.	Any	other	institution	accredited	
in	Malta	offering	home	grown	courses	is	also	obliged	to	provide	the	relevant	MQF	
level	of	the	qualification	on	the	certificate.		

3. If	the	qualification	isn’t	listed	in	1.	or	2.,	an	online	application	for	the	recognition	of	
the	qualification	might	be	submitted.	

Working	permit	

Beneficiaries	 of	 international	 protection	 can	 access	 the	 labour	 market	 under	 the	 same	
conditions	 as	Maltese	 nationals.	 However,	 an	 employment	 licence	 is	 necessary	 for	 Third-
Country	 nationals	 to	 be	 considered	 as	 regular	 workers	 in	Malta.	While	 the	 application	 is	
usually	 made	 by	 the	 employer,	 people	 subject	 to	 international	 protection	 are	 granted	 a	
licence	 in	 their	 own	 name.	 For	 the	 procedure,	 the	 following	 documents	 need	 to	 be	
submitted	to	the	Department	for	Citizenship	and	Expatriate	Affairs	within	Identity	Malta:	

• Signed	CV	signed;	
• Application	form	and	position	description,	both	signed	by	the	employer.	The	position	

description	 must	 be	 appropriate,	 as	 it	 might	 otherwise	 result	 in	 rejection	 of	 the	
application;	

• References	
• One	passport	photo		
• Copies	 of:	 travel	 document,	 valid	 visa,	 qualification	 certificates;	 local	 MQRIC	

equivalence	of	the	qualifications	before	submitting	the	application	
• Covering	letter	by	employer	indicating	site	of	work;	
• Evidence	 by	 the	 employer	 of	 search	 for	 EEA/Swiss/Maltese	 nationals	 through	 a	

detailed	vacancy	report.	

Beneficiaries	of	international	protection	have	to	submit	additional	documents,	such	as	valid	
police	certificate	and	a	valid	certificate	issued	by	the	Refugee	Commissioner.	In	the	case	of	
beneficiaries	of	international	protection,	the	fee	to	be	paid	upon	submission	is	€58.		
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The	application	 is	 subjected	 to	 labour	market	considerations,	 including	 the	 local	 situation,	
the	history	of	the	employer	and	the	skills	and	qualifications	of	the	applicant;	nevertheless,	
this	does	not	apply	to	the	case	of	beneficiaries	of	international	protection.	

If	 the	application	 is	successful,	 the	permit	 is	valid	 for	one	year	with	possibility	of	renewal.	
The	working	permit	is	usually	strictly	related	to	a	specific	job	and	cannot	be	used	to	take	up	
a	different	one.		

Since	December	1st,	2017,	individuals	from	Third	Countries	already	in	possession	of	a	Single	
Residence/Work	Permit	or	an	Employment	Licence	have	the	possibility	to	apply	for	part-
time	employment	and	secondary	employment	through	Jobsplus.	

	

PART	5 	–	Finding	your	strengths	(20	minutes)	

During	this	part,	the	facilitator	will	engage	participants	with	an	activity	that	will	allow	them	
to	discover	their	own	strengths.	This	includes	a	self-assessment	exercise	aiming	at	showing	
participants	 that	 every	 individual,	 regardless	 their	 educational	 background,	 have	 specific	
talents	and	skills,	and	that	these	skills	can	be	transferred	to	different	occupations.	

PART	6 	–	Why	is	Malta	a	country	where	I 	can	f ind	a	job?	(10	minutes)	

Participants	will	discuss	the	main	topics	that	have	been	addressed	during	the	session.	Past	
experiences	and	future	challenges	will	be	addressed	during	this	part	of	the	session.	

PART	7 	–	Feedback	&	introduction	to	the	next	session	(5	minutes)	

At	the	end	of	each	session	the	group	will	spend	some	time	providing	feedback	in	order	to	
make	improvements	in	future	sessions.		
Participants	will	be	provided	with	sticky	notes	and	asked	to	write:		

§ One	 thing	 from	 the	 training	 that	 was	 very	 useful,	 or	 that	 they	
think	will	make	a	difference	in	their	own	life;	

§ One	thing	that	they	found	less	useful;	

A	bullseye	chart	will	be	 set	up.	The	useful	 information	will	be	placed	 in	 the	centre	of	 the	
bullseye,	while	 the	other	will	 be	placed	 further	 from	 the	 centre.	 Participants	will	 be	 then	
asked	to	share	something	they	placed	on	the	chart.		
After	 that,	 there	 will	 be	 a	 brief	 introduction	 of	 the	 next	 session’s	 topic	 to	 encourage	
participants	to	attend.	
MATER IAL 	 FOR 	SESS ION 	7 	– 	 SK I L L 	BU ILD ING 	WORKSHOP 	 (2h ) 	

Simi lar ly , 	 to 	sess ion	s ix , 	 sess ion	seven	 is 	a lso 	dedicated	to 	 the	
labour 	market , 	however, 	 i t 	 i s 	p lanned	as 	a 	workshop	sess ion	a iming	
at 	help ing 	the	part ic ipants 	d iscover 	 their 	s trengths 	and	bui ld 	sk i l l s 	

that 	are 	essent ia l 	 for 	enter ing 	 the	 labour 	market . 	 	 	
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OUTCOMES	

By	the	end	of	the	seventh	session	the	participants	will:	

1. Have	a	better	idea	on	how	to	write	a	CV	
2. Understand	how	to	write	a	cover	letter	and	its	use	
3. Have	a	general	knowledge	about	what	is	expected	in	job	interviews	

RESOURCES	
§ Registration	forms		
§ A4	paper	
§ Pens/pencils	
§ Laptop	with	presentation	software		
§ Projector	and	Screen		
§ Flipchart	
§ Examples	of	CVs,	cover	letters	and	reference	letters	
§ A	typical	Maltese	job	employment	contract	(template)	
§ Sticky	notes	
§ Bullseye	chart		

	
	

PART	1 	–	How	to	write	a	CV	(20	minutes)	

Note	to	the	trainer:	The	aim	of	this	part	of	the	session	is	to	show	participants	how	to	write	a	
CV.	We	suggest	that	the	focus	is	on	the	Europass	format	as	it	is	the	most	widely	accepted	CV	
format,	not	only	in	Malta,	but	in	other	countries	as	well.	
	

The	covered	topics	will	be	the	following:	

- What	information	should	be	included	in	a	CV?	
- Europass	CV	style	
- In	which	language	shall	it	be	written?	
- Should	I	use	a	photo	in	my	CV?	
- Common	mistakes	

Some	CV	examples	will	be	used,	so	participants	will	have	a	clearer	idea	about	how	it	should	
look.	

	

PART	2 	–	How	to	write	a	cover	 letter	(15	minutes)	

Note	to	the	trainer:	The	goal	of	this	part	is	to	introduce	the	participants	to	the	concept	of	the	
cover	letter	and	discuss	why	is	it	useful	and	how	to	write	one.	Some	examples	of	cover	letters	
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will	be	used	in	order	to	have	a	clearer	idea	of	what	it	is	expected.	The	main	points	to	include	
in	 a	 cover	 letter	 will	 also	 be	 addressed,	 as	 well	 as	 some	 tips	 that	 could	 be	 useful	 for	
participants.	
	

A	 template	 of	 a	 cover	 letter	 (see	 Appendix	 2)	 will	 be	 presented	 and	 discussed	 with	 the	
participants.	
	
	

PART	3 	–	Reference	letters	(15	minutes)	

Facilitator(s)	will	 explain	 the	 significance	of	 having	 someone	 to	provide	a	 reference	when	
looking	for	a	job.	Participants	will	then	be	introduced	to	the	notion	of	a	reference	letter	is,	
as	well	with	information	on	where	they	can	get	one	from,	based	on	their	previous	working	
experience.	

A	template	of	a	reference	letter	(see	Appendix	3)	will	be	presented	and	discussed	with	the	
participants.	

	 	

PART	4 	–	Job	interviews	(30	minutes)	

Note	to	the	trainer:	The	aim	of	this	part	of	the	session	is	to	share	with	participants	how	to	
prepare	an	interview,	as	an	important	step	when	seeking	employment	in	Malta.	The	covered	
topics	will	be	the	following:	

- Which	questions	should	you	expect	to	be	asked?	
- How	to	tackle	difficult	questions?	
- Dressing	up	for	an	interview?	

	

Start	the	session	by	dividing	the	participants	in	pairs	and	asking	them	to	do	a	job	interview	
role-play,	 where	 one	 is	 the	 interviewee	 and	 one	 is	 the	 interviewer.	 Provide	 additional	
information	 about	 the	nature	of	 the	 job	 (e.g.	 hotel	 receptionist)	 and	 give	 the	 interviewer	
some	questions	that	are	usually	asked	during	a	job	interview.		
	
These	for	example	include:		

• Can	you	tell	us	a	few	things	about	yourself?		
• Why	did	you	apply	for	this	job?	
• What	do	you	think	are	your	strengths	and	weaknesses	with	regard	to	this	job?		
• Where	do	you	see	yourself	in	5	years?		
• Is	there	anything	you	would	like	to	ask?	
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Following	 the	 end	 of	 the	 role-play	 allow	 some	 time	 for	 each	 pair	 to	 discuss	 how	 the	
questions	were	 answered	 in	 their	 group	and	discuss	with	 the	participants	what	 is	 a	 good	
way	of	tackling	each	of	the	questions.		

	

PART	5 	–	From	a	job	offer	to	work	placement	(15	minutes)	

Note	to	the	trainer:	Engage	the	participants	 in	an	open	discussion	regarding	the	first	steps	
for	the	applicant	after	a	 job	offer	has	been	made.	Discussion	will	mainly	focus	on,	what	to	
look	for	in	the	offered	contract,	whether	the	applicant	should	negotiate	the	terms	and	how,	
how	to	proceed	with	communication	with	the	future	employer	and	how	to	prepare	for	the	
first	day(s)	at	work.		
	
	

PART	6 	–	Feedback	&	closing	(10	minutes)	

At	the	end	of	each	session	the	group	will	spend	some	time	giving	feedback	in	order	to	make	
improvements	in	future	sessions.		
Participants	will	be	provided	with	sticky	notes	and	asked	to	write:		

§ One	 thing	 from	 the	 training	 that	 was	 very	 useful,	 or	 that	 they	
think	will	make	a	difference	in	their	own	life;	

§ One	thing	that	they	found	less	useful;	

A	bullseye	chart	will	be	set	up.	The	useful	 information	will	be	then	placed	in	the	centre	of	
the	 bullseye,	 while	 the	 other	 will	 be	 placed	 further	 from	 the	 centre.	 Participants	 will	 be	
asked	to	share	something	they	placed	on	the	chart.		
As	this	is	going	to	be	the	last	session	of	Integra	train,	the	facilitator	will	ask	participants	for	a	
general	feedback	of	the	trainings	(see	monitoring	guide).	
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APPENDIX	1:	QUIZ	ACTIVITY	

(The	Quiz	 is	an	activity	mostly	aiming	at	creating	a	positive	group	dynamic	 rather	 than	testing	 the	
participants’	real	knowledge	about	Malta	and	each	people.	Ideally,	 it	should	also	be	a	conversation	
starter,	and	should	lead	to	a	discussion	where	participants	start	discussing	what	they	like/do	not	like	
about	Malta.	The	quiz	starts	with	general	questions	about	Malta,	and	finishes	with	a	few	questions	
regarding	migration	in	Malta).	

1.		Please	name	2	traditional	Maltese	dishes	

e.g.	Fenkata,	rabbit,	Pastizzi,	Gbeina	(goat	cheese)	etc.	

2.	What	is,	approximately,	the	population	of	Malta?	

App.	450.000	

3.	When	did	Malta	join	the	European	Union?	

2004	

4.	What	is	the	biggest	city	in	Malta?		

Birkirkara	(followed	by	Qormi	and	Mosta)	

5.	When	is	the	Maltese	Independence	Day?	

September	21st,	1964	(Malta	became	an	independent	constitutional	monarchy)	

6.	How	many	islands	comprise	the	Maltese	Islands	

Three.	Malta,	Gozo	and	Comino	(Also	called	the	Maltese	Archipelago)	

7.	What	is	the	capital	city	of	Gozo?		

Victoria		

8.	What	is	the	country	code	for	international	calls?	

+356	

9.	Find	the	Maltese	flag	

The	facilitator	presents	a	slide	with	9	different	flags	one	of	which	is	the	Maltese	flag.		

10.	How	many	local	councils	exist	in	Malta?		

Seventy-three	

11.	What	is	the	emergency	number?	

112	

12.	Which	is	the	largest	population	of	migrants	in	Malta?		

EU	nationals	arriving	from	other	EU	countries	

13.	Which	is	the	largest	nationality	group	among	asylum	seekers?	

Libyans	are	currently	the	largest	nationality	group	among	asylum	seekers,	followed	by	Syrians	
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APPENDIX	2:	Cover	Letter	Template22	
	

[Your Name] 
[Address]	|	[City,	ST	ZIP	Code]	|	[Phone]	|	[Email]	

[Date]	

[Recipient	Name]	

[Title]	

[Company]	

[Address]	

[City,	ST	ZIP	Code]	

Dear	[Recipient]:	

[If	you’re	ready	to	write,	just	select	this	tip	text	and	start	typing	to	replace	it	with	your	own.	Don’t	
include	space	to	the	right	or	left	of	the	characters	in	your	selection.]	

[Apply	any	text	formatting	you	see	in	this	letter	with	just	a	click	from	the	Home	tab,	in	the	Styles	
group.]	

[Wondering	what	to	include	in	your	cover	letter?	It’s	a	good	idea	to	include	key	points	about	why	
you’re	a	great	fit	for	the	company	and	the	best	choice	for	the	specific	job.	Of	course,	don’t	forget	to	
ask	for	the	interview—but	keep	it	brief!	A	cover	letter	shouldn’t	read	like	a	novel,	no	matter	how	
great	a	plot	you’ve	got.]	

[Sincerely],	

[Your	Name]	
	 	

																																																													
22	https://templates.office.com/en-US/Resume-cover-letter-green-TM00002102		
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APPENDIX	3:	Reference	Letter	Template23	

	[Your	Name]	

[Phone]	|	[Email]	|	[Street	Address,	City,	ST	ZIP	Code]	

[Date]	

[Recipient	Name]	

[Title]	

[Company]	

[Address]	

[City,	ST	ZIP	Code]	

Dear	[Recipient]:	

I	am	writing	this	reference	at	the	request	of	[Name],	who	is	applying	for	a	position	at	[Company	
Name].	[Name]	has	worked	with	me	[number	of	years]	at	[Company	Name]	in	[roles].	

[Name]	has	a	number	of	strengths	I’d	like	to	share.	He	has	exceptional	technical	skills.	For	example,	
[add	a	specific	example].	[Name]	is	also	a	very	fast	learner.	[Add	additional	strengths.]	

In	conclusion,	I	would	highly	recommend	[Name].	If	his	performance	in	my	[work	group]	is	any	
indication	of	how	he’d	perform	in	the	available	position,	[Name]	will	be	an	extremely	positive	
addition	to	your	organization.	If	you	need	any	additional	information,	feel	free	to	contact	me	at	
[telephone]	or	by	email	at	[email	address]	anytime.	

Sincerely,	

[Your	Name]	
[Title]	

	

	

	

	

	

																																																													
23	https://templates.office.com/en-US/Recommendation-letter-TM00002132?auth=1		
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APPENDIX	4:	Universal	Declaration	of	Human	Rights24 
	

																																																													
24	https://www.coe.int/en/web/compass/the-universal-declaration-of-human-rights		

Article 1 
Right to Equality 
 
Article 2 
Freedom from Discrimination 
 
Article 3 
Right to Life, Liberty, Personal Security 
 
Article 4 
Freedom from Slavery 
 
Article 5 
Freedom from Torture and Degrading Treatment 
 
Article 6 
Right to Recognition as a Person before the Law 
 
Article 7 
Right to Equality before the Law 
 
Article 8 
Right to Remedy by Competent Tribunal 
 
Article 9 
Freedom from Arbitrary Arrest and Exile 
 
Article 10 
Right to Fair Public Hearing 
 
Article 11 
Right to be Considered Innocent until Proven Guilty 
 
Article 12 
Freedom from Interference with Privacy, Family, Home and 
Correspondence 
 
Article 13 
Right to Free Movement in and out of the Country 
 
Article 14 
Right to Asylum in other Countries from Persecution 
 
Article 15 
Right to a Nationality and the Freedom to Change It 

 
 
 
  

Article 16 
Right to Marriage and Family 
 
Article 17 
Right to Own Property 
 
Article 18 
Freedom of Belief and Religion 
 
Article 19 
Freedom of Opinion and Information 
 
Article 20 
Right of Peaceful Assembly and Association 
 
Article 21 
Right to Participate in Government and in Free 
Elections 
 
Article 22 
Right to Social Security 
 
Article 23 
Right to Desirable Work and to Join Trade Unions 
 
Article 24 
Right to Rest and Leisure 
 
Article 25 
Right to Adequate Living Standard 
 
Article 26 
Right to Education 
 
Article 27 
Right to Participate in the Cultural Life of 
Community 
 
Article 28 
Right to a Social Order that Articulates this 
Document 
 
Article 29 
Community Duties Essential to Free and Full 
Development 
 
Article 30 
Freedom from State or Personal Interference in the 
above Rights 


